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JAMES WIL TRANK

10480 E DIVISION RD
WVELPEN, M 47580

Oaar Postal Service Cusiome:

Thank you for Teturning your questiannalrs conteming the proposed discoplinuance of the VELPEN Poat Office. Your EommanE,
along with others tocalvad, will be included in the afficial recond and considered carehdly bofore turther achon |5 taken,

i it is detgrminad that & disconinuanco af the VELPEN Posl Cfica ghauld be pursied, 8 jormal proposal will ba peosbed iny fE
VELPEN Post Offica(s} al & later dale. i you have addiotial guesticny of commants. please leel free o contact Judy Bays al
{(317).870-R584

Sincarely,
P i
. W
'%.".Tnngdl Bush
Munager, Paul Office Operstons
ah39 Vincennes Road
Indianapolis, IN. A5Z08-9258
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We currently have a Velpen, IN address but live in Dubois County (Velpen is in Pike

County). I'm not sure if the proposed change to the Otwell post office would require us
to change our address to be Otwell, IN. If that is the case, we would be AGAINST the
proposed change. It causes many problems and confusion for us to have an address of @
different county. If we are required to change the city of our address we would only
want to do so if we could change it to 3 Dubais County address, | can imagine that it
would be a huge pain to change our address 50 We would only want to do so if it would
help our current situation of confusion of what county we actually live in.

We are very interested in hearing what affect the proposal would have on our address.
We cannot attend the public meeting on 3/17 as we will be at work at that time,

Thank you,

16ff and Abby Giesler
1433 5. BOO W,
Velpen, IN 47590
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JEFF GIESLER

1433 5 RO0O W
VELPEM, IN 47580

(ear Postal Servics Customer

Thank you for reluming your guastonnars canceming ihe propesed dissontmuance ol the VELPEN Past Office. Your commenis,
along with ofhers recelved, will be included in the official record and considered carsfully befors lurther action s takan.

I response bo wour lEtEr

« Yau expressed & copcem sboul a changs I address Cusiomers will ba assigned 5 817 pddress. The new addisss will continue 1o
Use the commuedty name and ZIP Code. Ml will be forwanded i sscordance with postal requdaliang, and change of address
trrme are avallabie from the Postal Seevice 1o 388181 CoRIDMEn n rictifying correspondents of fhe changs This change should
harve N0 Mmpact on your eodress

if it is datatmined thal 8 dispontinuance of e VELFEN Fosl Ciffica should b pursced, a formal propossl will be posing in the
VELPEN Post Office(s) m = later date. H you have aidinonal questions or comments, plamss el fan to comtsact Judy Bays al
(317} BTT-E504. '

Smperely, 5
f:ﬁ.ﬂ.«s&me

l"'ﬂn;' ra.n-m!h B-lﬂ-h
7 Manager, Past Office Operaticns
3630 Vincennes Sond
ndisnapobs, [N, AA29E-S008
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JEMMIFER BEIER

2530 E CO RD 200 3
VELPEM, IN 47550

Deat Postal Service Customer

Thank yeu for reluming yous guaslionnase canceming the proposed decontinuance of tha VELPEN Post Difice. Your commanis.
aong with athers received, will be inciutd in the offical record and considered carefully bafore further action is ken.

It Is detetmined thad & dsonlmuance of he VELFEN Post Office should be pursusd, 8 lermal Fmpuutwill e posted in e

VELPEN Post Officais) st & later date If you hinee adkdilional quistions or comments, please feel free to contact Judy Bays at
(317} BTO-E504.

Sinoarily,

*. Tangela Bush
T Managst, Post Office Operabons
35730 Vinpannes Road
Indianapohs, M, 46285-20858
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LANA FIETH

PO BOX 3
VELPEM. IN 47530

Dear Postal Service Cugioms:

Thiank you for returhing your questkinnaire conceming the proposed discontinuance of the YELPEN Foal Office. Your GO ITEnis,
akong with athers reoeived, will be inchuted n the official record and consldered carsfully before further action is teken,

in responss o v e

« YDu axpressed 3 concem sboul senior cilizens Carrlat g=rvice & beneficial to many senlor aizens and thase who face speclal
ehalienges becauss the cartier can provide delivery snd retail senices to roadsids maiiboxes or CHUS, Dustomes da nal have o
make & special trip 1o the post ofice for sendce. Special provisions A= made for hardship cases or special cusiomer neadn. To
request an excepbon fos hardship delvery, costomars may contat] the sdministrathve postraster for more Infonmation

If it is dotermined that a discontinuance of ihe VELFEN Poat Office should be pursued, a formal proposal will be posted o the
VELPEM Ppst Office(s) al a later date. i you have additional questions or cominents, please fen| free to contact Judy Baye af
{317) BTO-REE,

Sincarahy,

e
L Tiangela Bash

Mannger, Post Office Oparabaone

2099 Vineennes Hoad

ndlarapois, (N, A5266-5698
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LAWRENCE STAFFDRD

6008 E CO RD. 700 8
VELFEN, IN 47580

Dear Foslal Senice Cusiomer:

Thank yeu far reherning yuur guesiionnain concaming the proposed disgontimeance of the VELPEN Flost Office, Yalr commianis,
aleing with others receved, will be inchuded in the official record and considered carefully before further aclion ia taken.

£ i i3 determined that a dcontinuance of the VELPEN Fost Dffice should bo pursued, a Bimal proposal will be posted in the
VELFEM Post Cifice(s) 2t a laler data, [T you e additionsl questions or comrmnis, pleass fosl fre= io contacl Judy Bays &l
{117) B70-8554

Sincersy

I

‘Tangala Bush

Managed, Post Office Operations
Fo44 Yincennes Road
indiasapolis, IN, 45208-8a58
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LEE GRESS

16T W BOO W
VELPEM, I 47580

Deas Postal Service Customer.

Thank you for returming your questionnalre concerming tha proposed discontinu@nce aof thit VELPEN Post Difica. Your comments.
along with others recelved, will be freluried in The official record and cansidared carehilly before further aciion la taken.

in responEs ooyour eter !
« Yo mpressed a question abou where the route should armanale from, The delivery route hak besn caretully reviawer) 1o ensurs
{hat the mist cosl-efficient sarvice is providat. Alhough Jasper iB closer for soma pustormens, Jasper i nol closef far offyers,

if It & dotermined that a discontinuance of fhe VELFEN Post Office should pe pursued, 8 lormal progasal will be pastad in e
VELPEN Post Officeis) at a later dale. If you nave additiorial guestions of comments, please teel frea o contact Judy Bays al
{347 BTO-E504

Sinoedaly,

f_‘- y |'_‘I'Ii'-‘2 L-E_LU{)
==
%"Urmgada Bush

Manager, Fost Office Dperations

3m3y Yincannes Hoad
irdimnapolis, 1N, 46298-8846E
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B S OSTAL SeRvice.

oot
LINDA JONES

P BOX 41
VELPER, IN 47530

Desr Postal Servins Cusiome!

Thank you for returning your questonmaie conceming the proposed discantinuance of the VELPEN Post Office. Your commants.
albong with othees received, will be includad in the offical record and considered carsfully hafore further aciion is takan

If if ts determined thal a discontifiance of the VELPEN Post Office enould be parsted, & formal proposisl will be postad in the
VELPEN Post Officais) at a iater date, | you have addifiarul questions or comments, pleass fesl frea to comact Judy Bays at
{317) 870-B504

Sincersly,

¢ el EIU&)
~ Tangels Bush
tanager, Post Difice Dperatons

4448 Vincannes Rosd
Incianapilis, 1N, 46296-9888
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EUMTEESETH*

o2t
MARGIE FALLS

7204 E CORD 005
VELPEN, IN 47550

[repr Postsl Seruce Customed.

Thank you for relureng you eestionnaire concoming he proposed distonlimuyance af s VELPEN Post Office. Your commants,
alung with athers received, will be included in the offidal record and considered carefully before further actitn s @k

if i 15 dedgrmined hat @ discontinuance of he VELPEN Poft Office should be pursusa, 8 formal proposal will be postad in the
"g'EL}:'I'EH Peist Officeis) al = later date, 11 you have additional gquestiony or commeants, please les| free 1o contact Judy Bays al
(377) BY0-B554

Smoeraly,

'\ Tengets
Manager, Past Office Operations
2534 Vincennes Road
Indinnapolis, N, 456208-0098
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axaro
WAFK SCHMITT

BT W S0ON
VELPEN, IN 47520

[iaar Pustal Senvice Cuslomen
Tharik you far fefummg your questionasire poncarning the proposed discontinuancs o the VELPEN Post Officg. Your commerts
altng with othera received, will B inciuded in the gifcisl record and corsidared carefully betore funfar agin is ke

If it is determined that & daconimuance af the VELPEN Pout Office shoild be pursued, 3 farmal proposal will be posled in 1ne
VELFEN Post Officels) at @ |ater date, 1 you have 2dditions| questians o comments, please fesl free to cantect Judy Rays ol
[517) g70-8504

Smceely,

-, Tangeta Bush

Manager, Post Ofice Oplrationd
3935 Vingennes Road
Indijnapohin, 1M, 4E20E-0004
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Customer Questioniine
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G320t
MUARE SCHMITT

1751 5 STATE ROAD 257
YELFEH, IW 87580

Cioar Postal Berace Gistomer

Thank you for retuming yaur guoslionniase conoming the preposed diecontinuance of the VELPEN Po#l Office, Your commishis,
slang with others recened, will b inchudad in the official tecord and cansidered catptully belors furher achon s fnken

111 = determined that a discorinunnce of i VELPEN Post Office should he pursued, 8 inrmal propossi will he posted in the
VELPEN Post Office(s] ot = laler datm 1 you have adddcnal gue fions or commenis, pleass foel free io contant Juty Bays a

{317} §70-8594.

Eln-l:!n!&;r_.

Sy

Tangela Bush

Manager, Post Cifice Dperations
3930 Vincannes Road
Indianapofis, 1, 46298900
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Customer Cuestionain Page 2 ol
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B FOTAL Sefice

oo
MARGARET BRESCHER

2065 N B00'W
VELPEN, IN 47550

Dear Postal Sarvioe Customer
Tharik you o returming your qlsstonnafe CONGEMInG the proposed discontinuEnce af the VELPEN Post Office. Waur cammiits,
ihngwlthuihm‘!rlcu{und.wihnkmhdadmrhl nﬂhi#mmdandmﬂﬁdﬂmdmﬂlwmlummm-ﬂmnhtﬂhm

if it iz determired thel & discortirmnee of the VELPEN Post Office shosid be pursund, = joirmial proposal will be posted in e
VELPEM Post Officeds) at o jatel date, 1f you have arditional guestions of COMMEns pleasn feal fras lo sampel Judy Bays B8
(317 BYO-RESS,

Sinorely

Cpae

. Tangeia

Manager, Post Office Operations
3539 Vincennas Road
|nctiprapolis. IN. 4E29E-BA90
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Customer Questionaire
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UNITED STATES
SERVICE

POSTAL

manoe
WMARY ANN WINCHELL

4T13 8 3R0 57
VELPEN, IN 47520

[ear Postal Sarvice Customer
Thank you for relurning your questionmaks conceming the proposad discartinuEan

alarg with others recened, will be included 1

in rasponss bo your keter
n ahatit seniol citirond. Carmer sarvica |s neneficlal 16 many senir ciizens and those wha lice special
caumiel can provide deivery and retail services 1o roadside mailboxes of Cals Cusinemers do not have o
roaka & spocial trip to the post atfice for soivice. Spacial provisions ars marde Tor hardship cases or special pustorner naeds, To

i hagrdship: dedneny, cueslomnrs may eontacl the administrafive postmasies for more

» You axpressed @ conoer
chullenges becausy the

Tsf)uesd maa.;.umimfnt

if | i delermaned thal & disconkinuancs of
VELPEN Post Offica(s) at 2 ister date._ |1 you

(317 B70-B554,

Sinceiely. A

qlauéin%

i = Tangeis Bush

Muneget; Post Ofice Ciperallons

3033 Vincennes Road

srndianapoks, (N, 40298-2560

ce of tha VELPEN Post Dffice, 'Your comments,

n the official recard and considered carefully befora furiher aclson is taken.

the WVELPEN Post Office should be pursued, @ farmal prapasal will be pasied in ihe
v additional queshons or comments. please el fFee 1o contact Judy Bays al
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UMNITED STATES
POSTAL SERVICE=

naAMOR01
MELANIE & ASRON CLARK

4500 SOUTH STATE ROAD 257
VELPEN, [N 47580

[eay Poatal Service Customer

Thank you for retarming your quesiionnaire concerning the proposed discortinuance of the VELPEM Post Dfice. Yol commants.
along with others received, will be included in the official record and considerad carefully before further nction is loken,

It it is chetpmmaned thal o disconfinuBnog of the VELPEN Fost Office should be pursied, & jormal proposal will be postad In the
VELPEM Post Dffice{s) al o lafer dala. I you have additional questians of comments, plesse fasl ired lo contact Judy Bays at
(317} B70-BE04.

SEncefely.)
',::_-_TLKLLELE} x
_—
o 1B FRkE B
Manager, Post Office Dperations
F03% Vincarnos Road
frqtlanapolia, IN. #H20S-5033
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(Customer (Jucstionuire Page 2 o
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B 05Tl Service.

a1
MR, & MRS TIM HARDIN

aand E COUNTY ROAD 725 §
VELPEN, IN 47580

Dieat Postal Gervice Custamer:

Thank you lor returmeng your guestonnars cancaming the proposed discontinuanca ol e VELPEN Post Office. our comments,
alonj with othors received, will bs included i Ihe offical record and consigsred carsfully belore lurther acion is taken,

i il g determinad that a discontinuance of the VELPEN Post Office should be pursued., a formal propassl will be postesd in the
VELPEN Post Dffice(s) &l a taler dat2, If you have additional quastions o coumarls, please feel free to pomtad Judy Beys al
{317) §70-8654,

::)f]ﬁhw

Tangeds Bush

Manager, Post Gffke Ciprralinns
3938 Vincennes Road
|nvdizrapolis, IN, A6298-09208



Cugtomer Questionaire
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Custorner Questionalrs Page2 o
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UMNITED STATES
E POSTAL SERVKCE =
02011

MS. STAFFORD

8T ECOUNTY RDAD 7005
VELPEN, IN 47550

{rear Postal Serice Cuslomer

Thiank you for pelurning your guestannaire porcemmy (he propesed disconlinuance of the VELFEN Poat Office, ¥our oommsnts,
plongy with others received. will e included in the official record and considered carefully before further action is faken,

In responss b your laller

» You expressed o concem about senior ciitens. Carlier service iz bahefics] 1o mahy senlor efirzans and those who face spcial
chalienges because tha carmier can peovide dafivery and retail services to roagside madboxes or CBLUS Cuslormers do not have 1o
make & special brip 1o the post office for serice, Special provisions are made lor kardship cases or special customar needs. To
request an exception for harduhip delvery. custormers may contict the administrative pastmaster far mare informaton.

If # is determinad thal a disconimance of the VELPEN Pasl Office should be pursued, a formal proposal will be peated in the
VELIPEN Posl Office(s) at a latar date, I you have additional questions or commerds, please fesl froe fo confac! Judy Bays &l
(3175 BTO-R524

" Oy

L BT : TME{E EI.I'Fh

¥ Manager, Post Office Opsmtions
3534 Vincennes. Road
indinnapolis. IN, $E295-E008
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i Pigasa chook the appropians bax to ndicats whalbs! v sed the VELPEN Pl Offcs %or sach o tie oloving

Pustal Services Dally  Weskly  Monthdy Nevor
& Bopng Glaimps I = TIF.'.'_'
B Adafly Laters [ i r F
= Mailog Paicel [ r - K
d. Pick up Post Office b mall = & r K
e, Pk i garmersd elivery sl 5 e = W
t g morey okl - e r i
g Wﬂiﬂpﬂgﬁﬂml mmuﬂwﬁhﬁﬂi Hiléuﬂﬂlﬂlifﬂmﬂ bl - ' r x‘
b Gending Express Mail } r r ,P(
1 Biying stampcalisding matenal I I N E
Oty Fostal Gorvines
g  Enbunng panmd midingo I~ v¥&s 1=}
H Faspningiunmg pasinge metar I~ ves §Hﬂ
Marspistal Services
Sy e rves Ko
b Usmgforschoo) bus sop I ¥ES R’Mﬂ
©  Assisting BRTVOY Cfizes. peracos with disabiliies. e I ¥ES E{xm

i yew, please axphin

sty pibAE Bugatin grard I vE5 :‘ﬁ.',m
e Oihes T yES l.;IZND

I s iz Az gt

7 mg‘numlmumFmﬂﬁmmbmumnhhrr-ruhwd-lurmmm_mmw.nhfmﬂ
iR T
Kves  [Tuo
i yo. plecane exolivh; In o o

Ol ang o\ Canisa Bak

if you previousiy vegahved camer dafivery, Ihers will B fa dhargs &2 your daiveiry Weiiien — proceed fo guesfon i 1f
3 yini pravicnly recesead Fosl Office box servce of geniral dalivery service, complale e secion, Fos dicfie LIRS
B raLen detivery SEndce COMBANTE 10 ¥ oalr [IEviDus Berdeg

I Babler ™ st as Good ™ na Cmimn I™ WWoran
if e, peass gzplain

4 o wehichof thie fotiowing dn ¥ou leave yinr commurnly 7 (Check wil mat apply ) Vhess do you gn 1o nbinm Bhiess
E

[ Bhopping

K Pesanal neets
B - Do

R Empdoysmar
i Baciad nendp

hittp:/higesappsipo_dis‘quelcustomer gue.ofmfin=1385797 272312



Customer Questionmire

Page 2 &
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B STl Seice.

Ganaeo1
OPAL GANN & BROCK SERMERSHEIM

588 SOLTH STATE RD 257
VELPEN, IN 27530

Dieas Poatal Service Customer
Thank you Tor retening your questionnain conceming the prapesed discontinusnce of the VELPEN Post Office. Your comments,
alang wilh others recalved, will be incuded in the official record and considued arelully before further action s iaken.

It i determined fhiat a dissonfinuanes of fhe VELPEN Past Dffice shauld be pursued, a fatmnl propessl will be posied in the
VELPEN Post OMica{s) af a later date. If you have addiflonad queslions or conwmesls, pleasa feal fme to conlpct Judy Bays al
(317) BFO-2504.

sincetaly,

WA

Manager, Posd Offica Dpersfions
3538 Vincenmes Husad
Indianapols, 1N, 48200-030H



Customet Questionaine
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Pestal Service Customer Questionaire
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Customer Questionaire Page 2o
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B YMNTEDSTATES :

0312011
PHIL & SHIFLEY BUSH

57 5 STATE RD 257
VELPEN, IN 47590

D=ai Postinl Sarvice Cushemar

Thwank fior resfuiming your quislionnaire conoaming the proposed disconinusnce of tha VELPEN Post Office. Your comiments,
along nﬂ:hunthm viceivad, will ba included in the official record and contddered carsfully belore lurher alion |5 taken.

I it i determined that & dsconfinuance of the VELPEN Post Oifice should be pursied, a formal proposal will be posted n o
VELPEN Post Dffice(s) 1 i lnter date_ If you have additional questions or commants, pleass feel fiee to contact Judy Bay= at
17} §70-8504

Sincaraly,

e
L
,P‘.Ttrrgﬂla Elush _
Manager, Post Office Opecations
2638 Vincennas Road

Indisnapolis. [N, 44208-0004



Customer Questionaire

Postal Service Cuulamer Questionaire
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Customer (uestionaire
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B ST seievice

oI o2a
ROBERT KING

B804 E 5T RD G4
VELPEN, I[N 27580

Dear Postal Seplce Custmmar

Thank you for refiming your guestionnaire concaming the proposed disconfinuance of the VELPEN Posl Ofice. Y our commsnis,
along wilh pthers meesved, will be included in the official record and considered carsfully belote funhar adlion is Eken

it it k& determined that a discontinuanca of the VELPEN Posl Office shold be purssed, a formal proposal will be posted In the

VELPEN Pot! Officeds) at a later date. If you have addiional fuestions or comments, please feal froe to opnlact Judy Baye &t
{317} BT0-8504

i 'Mn_nagnr, Posl Office Dparations
2638 Vincennes Road
Incftanapally, 1IN, 4620B-ERET



Customer Questionaire
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{Customer (Juestionaire Pape 2 0
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=T ﬁ'lq 4
B FOsTAL service

030z
SAM BEADLES

P BO 14 :
WELPEM, [N 47500

Ciear Postad Sonace CUstorner

Thank you for refuming your questionnalre concerming the proposed discontinuance of the VELFEN Post Office, Your comiments,
along with others received, wil be [nciuded in the officinl recond snd considered carefully before further action is taken

If it js determined that & discontnuance of the VELPEN Post Offive should be putéurd, & formal propozal will be posled i the

VELPEN Post Offiosis) at & later date. If you have addillonal questions or comments, pleass fes| free to contact Judy Bays af
{317) B0-8504,

Sincerely,

- N e
. Tangala Bush
Mansget, Pusl Office Dpemtions

3838 Vincennes Road
Indianapolic, |M, 46208-4395






Customer Cuestionaire

gE 0]
5 [y k] LipTEnSy s onal businssees. iy 1 poenmunilyT - - o
= 'Fl:.p'r P

1§ s, weoukt yeru-coniinee o uee fhem § (e Presd Difica b dineoeilirusd™

~ vesi o

e NItAM 2y T ¥ Whilma LEHK

e 7351 ) 50 S, Velpeuw T #7550
rongie 1 - #FS Y43/

s ol —odle- SOt/

Fiepse st ary sddfiondl ciduzienls on 8 separile pipcs of papen and sttseh || fe el o Thank you far fakirig the L 12
cammlets s gueslishnale

M':_l’ b'l‘l‘f e el ;5 -':;‘E auk A domes _J;.r.-r el
Lo K ave b Clhage ok AODRES] WE AToRT

e . e Dubes O  but OF Ma{r; ;’fm’é%‘
e # -

Liv "5 i b Hhe uj':ﬂi;?&t %_ﬁ?’ Wff’-‘rﬂf. 7

L{)A—H o . - ffggﬂuﬁ '

hitpihyesoppsipo_disique/cusiame ¢ quecim?fin=1385797 2251



E UMTED STATES : =

(AR
STAMLEY & WILMA WEHE

THS1 W EDS
VELPEM, IN 47530

Ciser Poctal Bervice Cusicmst

Thank you tor reluming yous guesionnass conceming the proposed disconfinuance of the VELPEN Post Ofice. Your commenis.
slong with ofhers recstved, will be inclided in the officeal record and conskdaned carefifly belore lurther action = taken.

| respanse 1o your |k

« You expressed & concerm sboul m change In addriss. Customers will ba nssignad 8 811 sddress. The new address will continue o
Uzn the communty name aid ZIP Code. Mall will be forwarded in accordance wilh postal reguiations, and change of address
forms are available from the Postal Senvice to asskst cuslomsrs in naldying comespondents of tha change. If you slready have
Rural dellvery, your delvary shoukd nol b Imp=cied.

If it 1s determined (hisf @ discontinuance of e VELPEN Fost Office should be pursusd, a farmal proposal will be posted in the
VELPEN Post Officeds] &t 5 kster dale. I you have additionsd quastians of commeants, please feet fres o contasd Judy Bays st
(317) BTO-4504.

Sipcarely,

Hk:Tang_Eﬂa Bush
Manager, Post Office Operations
NG\ incannes Road
Indiznapolis, N, 46258-598
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Postal Service Customer Questionaire
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Free People Senrch | WhitePages
WhitePages

Or search:

= State Road 257 in Velpen, IN |
& Sigtewide

Tom C Stefanavage Is this you? Edit

H
GB69 S State Hoad 257
Valpan, TN 47590-8981

(E12) 535-2572
Age: 65+
Know me? Ask me to uﬂdat&.mr..l.lﬂlnu.ﬂ

Add to Hiya Contagls ==
Print Mailing Labels ==
Print. Mailing Labels =>

E Gy
sl

-'Err
T B T Meorael Corperatiss 2 JULS RAVTEQ £ ARD

Listing date: Dec. 2010

Narme popularity and name meaning for first name Tom and last name Stefanavage.

hitp:/fwww.whitepiges. com/search/ReverseAddressstrecr=6869+ 5+ State+ Road + 237 & where=47390 39720
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UMTED STATES
POSTAL SERVICE=

exiglilrds ki
TOM STEFANAVAGE

BB62 5 GTATE ROAD 257
WELPEM, IN 47550

CeEr Postal Service Customer

Thank for raturning yodr questionnaine conceming the proposed discontinuante of he VELFEN Post Gffice, Your commenis,
ﬂn:'-rg mm m?g wlllﬂ b Inetuded in the nﬂEal recard and eonsldered carsfully before further action & laken:

it it b distermined that a discortinuance of the VELFEN Paid Office showld be pursued, a lormal proposal will be posted in the
VELPEMN Pogt Office(s} at 2 later dals, T you have additioral quesiions of commends, pisase fesl fres 1o contact Judy Bays al
{417) BTO-B504

Slinceraly,

S

)
E“‘ Mansger, Post Office Cpamalong
3338 Vincennes Rogd
Indianapalis, N, 45796.8980
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Cuistomer Cruestionaire
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UNITED STATES
POSTAL SERVICE=

(TR LIt B
TRACY & KAREM SNOW

10218 ECGR 250 =
WELFEMN, IN 47580

Dear Postal Service Cuesiomer,

Thank you for retuming your guestionnaire conceming the proposad discontinuance ol the VELBEN Post Office, Your commenti,
along with athers received, will be included in the officsal record and consldered carefully before fuither scilon |2 laken.

f d i determined that @ discontiniance &f e VELPEN Post Office should be pursued, a formal propoaai will ba.posted in the
VELPEM Post Office(s) al a laler dals, If you have sdditional questisns or commenis, pleass feel ree 1o contact Judy Bays at
{317) B70-8504

Encarely,

« Tengata Bush
Maragsr, Pout Office Oparating
2038 Vimoenhes Foad
Indimmapolis, [N, 45258-3550
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B SOSTAL SERVICE.

oMo
WALTER MCCORD

8057 E COUNTY RD 3005
VELPEN, N 475590

Bgar Postal Service Cugiomer,

Thank you for raturnag your questionnale concaming Ihe proposed discantinuafie of the VELPEN Post Dflce. Your commonis.
nlang with others recefvod, will be inchuded in the official recard Bnd considored caralully before further action s Lken.

if i is determined \nal @ disconlinuanca of {ha VELPEN Poxt Office should be pursued, & inrmnlarrupmﬂ will be postad in the
VELFEMN Post Crfice(s] al a lsler dale. I you have additional questiong of comments, plasse fool free 1o contact Judy Bays al
{3717) BTO-B584, )

Sinoeraly,

N

Tangela Bish

Manager, Post Office Oparabans
3638 Vinennes Road
IndEnnapalis, [N, 452088-00GE
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postal Service Customer Crueslionaird
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Postal Service Customer Questionaire =
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Postal Service Customer Community Meeting Analysis

(categarrs cuslomat concerms as posial or norpostal and provide the Postal Service response for each.)

Postal Concarns

1

Gonaem (Mo Cpsrmnt, .

Qustomie questionsd the economic savings of 1he proposed discortinuance

Hesponss:’

You guestionad tha economic savings of the proposed discontinuance. Carrer saqvice is more cost-effective ihan
masnleining = postal lacdily snd posimasler position. The Postal Serice esfimates an posdive annual savings
Concam (No Opinian)

Cusinmes sxprassad 0 goncam about their 911 addeess

Responsa

Yol expressad a concern aboul your 911 addresa. 811 addresses are genarally gven by the county's 811 coordinator.
The Postal Sarvice doas not setablish 911 addressses. Any guestions -concetrdng your. 81 1 ackifresis should be duacled
the colinty's 911 cotrdenator

Canoett (Mo Opinior)
Customers questioned iF we had » address far 1o wrile thes congressman.

Frsjionss :
\We da nod have thal information, bu it is readlly svsilable afvd the proposal il be fvailabls with informalion for your
FEVNEYY .

Concetn (Mo Opimnon);
Customers asked why their post office was being disconinued whils olhers were retsinad and Wity some offices have
baen suspendad for years and not officially closed

Response

Yo aaksid why the Yelpen post offics was being studied while gihers ware relamed. Post offices ane reviewad on e
case-by-case basis \When thaee i & yacancy i A small offica, |l s customarny (o conduct 8 study of the budiness actity
and investigate the leasibivy of providing service by allsmae rneann. HO makss the final dedision oo the offics| dosing.
Somatirmes I b lease or othes ssues thal siow thi process down

Conesm (No Opirdan):

Cuslomer expressad a concemn Gboid package delivery and pickup

Response: )

You expressad 5 conterr dboul package defvery and pickup, Rural camers will defiver packages that il In your roral
mad bo, if the package does nof 1t in the mail box, the camer will deliver ihe packaga Up 1o ¥ mile off of the Tine of
travel. at a designated place, such as an your parch of undet & carport.

Concetr (Mo Opimion):

Gustomers wers concerned abaut malling military plckagas and b g Shay mail mnd walgh them

Fspanas:

Explainad how [hey can use UBPS com fo gef many of fhir cusiom farms =tc. Thay cah also request priatily peckEges
i e sent to thair home. Flat rate box would ba a good opfion,

Concam (Mo Cpinkn);

Cuslnmaes ware conaeinid bt linking teir PO box mail o Ctwell because of two diffarent 2ip codes
Renponse:

It wan explained thal the PO Bax can be linkad to thei ninw address for 12 g

Cancam (No Opshian);

Custamers wanted 1o know i they get a CBU if they could have a caver or awning

Hesponse;
We have saon therm in many diferent locations and ways. This will depind on where they are heramte].

Concarm (Mo Cpinan)

Customiers expressed conoerms aboul having 1o efect & rural mailiaog

Responas:;

You expressed concemn about having to eresl a rural maibox. Customers are not resiqusred 1o wroct rural mallboxes.
Customars may receiva PO Box senvice from the adminisirstivePos) Office. I Rural dalivary is delermined, e post
affice will Install rursl madboxes and then i would be up 1o the customer to maintain tham.

Concam (Mo Oplouonj,

Cunfomers concermed mhoul bow they will g their mail

Responss.

1§ weirs. xplained that wi were thare for theel iInput and the infermmbion will be analyzed to determine H ey will et russl
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Concemn (Me Comian):

Cusiomers ware concamed sbout later defvery of mail at Obwell PO Boxes

Respanse:

Every office has a requrred PO box delivary tme, |t & ususlly of © ar 10 am S0 should b= the same.
Concerm (Mo Opinion)

Cusiomars wanted iz know how many othier affices are baing considersd

Hasponse
Nationwide our PN Pal Donahos has requested we taok at 2 000, Howewar In cur distiict thers are camently B-10 wnder
atuidy,

Concam (Mo COpinon)

Cuslomers wiro concermod about 8 change of addfeas

Responss;

You exprazséd 8 conceim aboul @ change in address. Cuslamers will b assigned & 011 addresa. The new addrezs will
continue to use the community name and ZIP Code. il will b= forwarded in accordance with postal feguilations, Bnd
change of address forms am ausilable fom e Poslal Servicn t0 85518t cuslomers in netifying corespondents of the
MH.

Concem (Mo Opiman]® _

Cslamess warted 1o know if they could ssve thel post alfice if mom boaes were fented.

Respones

It was exiplained that thera &rs many vargbles that go nio i sludy and just the PO boxas wolilkd probably mat changs
{he evaluntion saghificantly.

Congerm (Mo Opmion)

Customer wanisd to know mow Velpentanks in sales compared lo other offices

Rirsfalioa,;

That irfermaticn is not avaiable, We are looking at & ¢ecling in rall wolumes and don't see i coming back.

Concam (No Opmion].

Cuslomers wanled o know if Tona (OIC & Velpen) will nead 1o work al Ciwell due & ereaned workload

Fesponse

Thal has not bean delerminad at hHis me

Concem (No Onion):

Customnts gquastionesd why we Fkave ool want o § day salivary

Responss:

Ve excplained that has 1o b pasaed by congress and (& atill at the congress el

Concem (Mo Opimion)

Cusinimers asked wiy ltsiand posl office was not opan

[Respansi

The POGM stated it was open all day wih ihe sxception of lunch from 1-2 pm

Concam [Me Opininy

Cusiomers asked if the Velpen pos! office doses whee wedd the maney go

Ftﬁﬁnnl_u )
1 will bir @ savings

Cancem (Mo Spinicn);

Cusirerers wanted 10 know where Velpen post pffice waE Tanksd
Responsa

1\ was Sdvized ihatwe g0 not uss B rENKING SyRIS.

Gencarn (Mo Opinisn)

Cusismers wanted 1o know how many bodes were avallitile far rent at Velpan
Hesponss:

The OIC stated there are aboot 66 avalsble

Concern (LnFavonbee):

Cusinmers wanted fo make par of the fle that Velpan dres not have intermel LEvices,
AEsponge:

it will be noted in ihe fie.

Concem [WnFavorabs): .

Cusiomers waritad 1o know aboul how Veipen ranked with bzl

Respanse:
Obwell has 510 deliveries and Velpen has 261 delnmrmi

Concem [UnFavorabey
Customer concemed asbout the ime of the meeting.
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Response:;

The postal service can nat pk 3 lime hat & convenient for everybady. That |s why the notificatons go oul m advanca
i0 allow sichaduling, Thers @ questionnases encosed 1of those (hal can naot attend the meeting,

Concem |UnFavorable]: _

Custormars wanied 1o know olher ways h:pmmsmb:nmm.minnc::nlandﬂmmlwmgﬂbmwmmpnjnim.
Response’

POOM aduksed she doss not gl any bonuses and that we do ot sst salires we have nothing to do with thal. The post
affice is loaking st many cost saving Inltatives, including Toving routes o minimes cost, anergy saving vehicles, energy
retfucing programe, recyching and cutting jaba.

Concem {UnFavarakie) o

Cusiomers fedl Ihal there was not encugh informiation pressniad and guestioned why we do nol have the meating afier
HC maken (Fs decision.

Reapones.

Il vias mxplained we were thera to get communily inpt. @npwir quastions that perain 1o ihe Yeipan post office and
report our findings in the oficlal e After HO makes & decizion. thare would nol be much need to hold 8 mesting.
Concam {UnFaworablo)

Crmtomes guesticnzd why we silll have BU-80 year old peaple working, why ol we get nd of them.

Raspahse

e do nat forse retirermnant, | the employee is pardorming their requensd dities, ey may choose 10 kesp their b
Concam (UnFavorakile).

Customiers asked il we would be required io pay unemployment lo the currenl QI

Hespones:

POOM seplained (hal thers ar opehings for EMRS all across the district and A was.up 16 har and hets ambtion if she
H_-uulzt ik i ke anothor assegnm

Cancem (UnFavarabls)

Customers asked whon ihe fils would be avaiable fof revisw.

Flesgaanie.

It should bo availzble af the Veloen past office n e nexd 65 waaka and will be available for B0 daye

Cloncarn (UnFavorsble) : )

Customers axpreased concarm that postal employees at the admin office Post Difice are nude

Rasponke| _

¥ou expressad a conoarn it pastal employeas ol ins admanisirative Pos! Office are rude. Employes courtesy 16 atwillys
a coneam of postal managers, Postal employees recefvs periodic insiructions regarding amployse courtery. We oo nol
crndang aur smployees’ axecution of their dubies in an unprofessonal or discourtenus manmar, This concam will be
eomieyed th the postrimster by Hhe managsr, post oflee opafradions.

Concerm [UnFavoratile). :

Cusiomens pencemad about Velpsn snd Stendal posl office gatling new parking Iotsirepairs. We should be sanng (he
fmoney

Hasponta,

Wewill Iook nio-and advise taciitias of the new siudes. Monay i allocsted for praojects & yaar of twa 0 atvance
somnlimea. This miuney would have baen aliocated befors we mitiated thie shedies

Concam (WUnF avorablo)

C\islomers wore concemed about having 1o travel 1o another past tffice far sefdce:

Responss

You expressad a concem aboul having 1o travel 1o analher post office far seTvice, Saniices proukded at the post offica
will b= avaahle from the carrier, and cusiomers will ol have 1o yraval to another post office for service. Most
trgnsactione do ral requare méeting the carfer &t the ralbox, Skamps by Mail and Manay Order Apphcation forms ar
aualiabla e cuslomear comwenisnce

Comgam (LnFavomble):

Customers xpressed concerm about misdelivered mal

Fesponse:

Yo sxpressed 8 cohcem about misdeliverad imall. The concem stoul misdelivery hias been brought io tha attantion of
ihe adminstrative postmagisn. The Poslal Seovice regrals any ingonvenionee that customsrs hiava erpeilenced bacause
al misdelivery, We consider misdalivered nail 5 vory t20o0Us probilem snd appreciate when callomers feport this inus
st || prowites an opporfunily fo take corective action. The rural csmes that delivers in Velpan will conlinue Lo ETUICH

tharm along with the newly added delivaries.
Concam (UnFavorable);
Cushamers wanisd to express thal they really want 1o keep the post offce open.

Raaponse:
\We undarstand thal change is uncomfortable and can’ lafl them if  will eloe or real &t his paint. We can take down
your concems and make swe it is pul in the official (e

Concarm (UnFavarabie)!
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Posl offices can only be olosed for specific reasons, lor example maintenance problems, unsaie cundiinns, axp|red
\e@se o @ posfmasters reliremeant. Thia is nol the cane in pur office, our last postmasier did not nelite, he ook 8
n‘mﬂmﬂ‘::‘?p-:iMnn somewhere slse & you did not fill fhis position at the Veipen post ofice-50 why are wa on the
elosing 1

Respansa’

YW gt hawe 1o Tollow. apecific guidalings when we Siudy an office. The reasons Nsled aboye rofer 10 orien fon the ER
suspension of posl ofices, The reason we are looking at Velpen s because of fhe reduced work load and declming miall
volumes. LISFS tooks Bt the effects of 8 proposed discontinuanss on tha camminiy served. he elfect on postal
amployess; ine shility to provide a maximum degroe of effective and regular postal sérvices 1o the affecied commiunity,
atrd eognsmic savings, and oiher data like business aclivity

Coneam (LinFavorabka);

Postmanier Genaral Pal Uonahoa saye he targeting 2,000 postial slalions & branches that don't employ leftar carred- 16
iis why you e irying to take out routa out of ihe office 1o you can closa the doors?

Raspanse,

VW ane nat tnpng in miees your camier. bul if (ke offics cinses iz weill v 10 wiork ol of another office.

Canearn (UnFavorabie),

Wher yau #an shaliing down officas won'l this cause unamploymiand (o get worse- because If you keep continuing ti
Hnse officas that have non-career employees in them won'l you have 1o pay unemployrment for thess peaple™

Roapones:;
Thare are positons avedable, 5o 418 up o thes nor-carear smployss if they would koo o acce anopihor peslgnmeanl
OOL has guidelines and | am surs snybody can apply for them . buf wi do nod krow the sp-a:rﬂ:n‘ Y

Concam (UnFgeoabia)

115 Postal Sanice spokesman Gis Ruiz ssya you are jnoking at inances & revenue-why? It @ known that you canmal
shit & post office down far revenue reasons unless Congross gives their approval & further mone 26,000 out of 32,000
do not make reveriue, why |8 ks 8 problam now?

Respohse .

We are govemned by congress. We are looking al sl yoksma deckning. The post office & looking at making changas m
gveny pait of the argenizalion, VWe have fo make chanpes now to confinis fo reach oul anid mErve a'.-:;; Customus ACI0SE
ihe coutry on s daily basis. This for the longevily of the postal servioe. Again, USPS koaks ot the aflects of 2
proposed dacontinuants on the camemunity i affact on postal employess; the abilily. 1o provide 4 maximum
dagree of effective and regular postal seruices to the affestsd community and acanamic savings, and other daln kils
hirsiness actiwity.

Concarmn (UnFevoratie)

These are two areaa of the Postal Sorvica thal i\ nod showing net workforce reductons. They are hestquariars and
area operation offiées. You total hours dre up 3% in both? How dio you jushify cutiing rural camers, PMR's and olics
and postmasiers when fhe hwo main areas confimes o lin2 thajr pochets.

Responts

VWi e ot answer for Area and HG, bod what we can lefl you s thal the posisl seevice has cul thousands of joi n
management over the las! several years. We arg getting ready o to through anither re-otganzalion s the end of this
manth (hat will barget euttng 7,500 jobs in HO, Area and destrict offices acruss the courilry.

Conoam (UnFavorable)!

Cushemars wisie concamisd aboul the frmdied holrs of aperation al e post offich

Respomne

Yuu sxprossed a congmm about the Fel=d Bours of apseration al the post office. Pagimaster lovel and office serica
fokrs are detarmined by a workiaad analysis which indudes the numbar ot daliveries and revenus. The workipad
analysis indicates the keval of the office and how many hours of sarvica || qualifies for par wesk_ The Otwell post office
will provide o laast the same numbaf ol windenw sefvice hours-as ihe post affice

Honpostal Concorns
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Section |

Secton i

Seotion M

Proposal Checkfist

\ elgun—

Rosponsiveness to Community Postal Needs

Todl what we are domg and why,

is reanon lor discontiruance justified and documented in tie record?

I suspended, whal type of allemale service customers are now recaiving?
Reasan for vacancy and milkemation on postmasten QG

Number of customers and type of service ey recrived and will recsive.

Hours of gervice, daily window transaction average, number of permil malkess, and postage mater.
TR

Last three fiscal yuars of revenue and révenun unds.
Loclinm in ssriice workloadveduchion in EAS level, Il appropeiate.

Nearest Post Ofice. office level, miles away, hours of service, number af Pest Office boxes
availakls;

Adminisiralive/emanating office — offics leval, miles away, hours of srvice. nuriber of Post
Ciffice boeas avalabls.

If the nasrby/sdminiztrative Post Office has a differand Post Office box fee schadule, this is stated
in tho proposal.

Prepraposal sctivibes — questicnnaires: number. of favorable, unfavorable and na opérian
redponses must equal the 1otal numbaer of questionnaires returmed. Ll customer concems and
Fostal Service respongss

Communily mesting. Number of custners who attendad, cusiomer concerms. and Posial Sasvce
IaEpanses.

Information on pefdions and congressional inquirias induthed with Postal Service resporses

Hnliwm Tiatas gates apd locations the proposal was potted for 60 days. Number of
COmm received, customer concerms and Postal Service responses,

Advanitages and disadvaniages of propoaed sllemaols service,
Ay othier pertimant mdormation canceming Postal Senice needs,

Effect on the Community

Erief background of gres, community govemment, population, ek,

Mumbar of busmesses: religious instilutleni. schools, local governmend ofices, social
orgamizations, ate.

Was Fosf Cice used 2= mesfing placa?

VWas Post Office = shefter fur a bus stop?

Did the Post Office hove o public bulletin board?

Were goverment forms availabis &l ihe Post Ofice?

[id the Fost Office provide asslstance fo senior clizens, persons with disabililes, eig, 7
What i e histoncal value of the offica?

I5 an address change necessany?

Will the communidy identity be presened?

Whal are the growth lrends (sl wp, down)?

Wase any other nonposial llems idontifiod?

Effect on Employees

Pasagraph explaining aboul posirmaster vecency!DICkiher career and noncerser employess of
fhe office. if a poatmaster or other employees are reassigned this must be explained and ol
whether Ihe reassignmanis are volaniany,



Ecanairilc Savings

A& stetement of annual savings includes o breakdown as foflows:
Postmastar saisry (EAS- ||, Minfmum, no GOLA) 5
Fringe benefits 33.5% 3
Rental copis, exduding wiinies 5

5

Totad annpual costs
Less astimated cost of replacoment service

Tota! annual savings § Wi B0~

A one-lime exponse of 3 ﬁm ,-r will bedwat (mourmed for instalistion of CBLIs and parcel lockers.

L
e

Section V

——

— —

Saction ¥

Checklist Completed By:

Invesbgabive Coordinaior

1z posimaslor salary based on the minimym salary without COLAT
Does postmaster salary reflect the current office evaluation?

Cither Factars

The Postal Service has idontified no other factors for canaideration (If appropriata).
Liat other faciors as appropriate.
Other factors when replacemant servion isa CPO

Summarny

The propdsal musl inglude & brel summary thal explaing why the cloding or consolidnlion is
neCcesaary and an assessmeont of how those facion supporting the nead for chanpe oulwaigh any
regatine factors. n faking comyseting considerations mo acoount, the need to provide o masknum
degree of effectve and regular service must he paramoLing,

Motices

Appiopriate nofice 48 mads that his is a proposal and ot a final determination, if a fikal
deteiminalion ks made to discontinus the affice. Information on the appesi process will be provided
af that Hrma.

»&h?_/ 531

Feviewnd ond Canlified By
e |
mﬁ ) e
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SENICR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLITY
475 LENFAMT PLAZA SW AM 10804
WASHINGTON DC 20260-3500

SUBJECT. Posting of the Proposal to Clode
the VELPEN Foat Office
Docket Mo, 1385797

Thiz iz o sdwise you thal on 0S0AZ011, | will poslfor public comment 8 procossl o closs the VELPEN Pogsl Ofice in Plke.
Congressional Diatrict Mo. eighth.

IMyou have any guesbons, please call JUOY BAYS District Review Coardinalst st (317 B70-R504,

Eﬂ : L{ i ﬂm

ELWARD SMITH
Cistrig Lhnngﬁ
GHREATER INCIANA PR Diatricd

oo Manager, Customer Service Dperalisns
Area Mariager, Publc Aftairs and Commilnicationg

Enclriras: PS Form 4020
Froposal
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LFFICER-IN-CHARGE/FOSTMASTER

SUBJECT: Letier of instructions Regarding Posling of
VELPEN Proposal =~
Dacket No, 1385797 - 47500

Flease post the enclosed proposal to close the VELPEN Post Office in the lobby. The propoaal must be posted b a promnent
mﬁum 05042011 through close of buainess on 07/052011. The posting mus! last sl laest 50 days and the first dey does riot

Fh:n.lmul.! starnp the cover of [he proposal on the dade of posting and on e dats of removal. Also, post the *Invitatian for
Comments” nad o ihe proposal and rommd-date stamg | in (e same manner. '

Addtioral copses of the proposal ahd commant forms are enclosed. Pravide tvam to customers Upon request.

Also enclosed is e official recard on which this propesal is based. Customers may read i, howswar, they may not remaove it from
youl offive, When & customer requests @ of the record, pravide I| upon payment of any fees prescribed in AS-353 Guide to
Frivecy and ihe Fresdom of Information Act If you do not have phitooopy equipment, teke the cusfomer's name, sddress. and
fekephone menbes and contact the dislricl for o copy of the fecord. '

;;'Eﬁgim of the posting petiod, Turther instructions will be provided. If there are any questions, please contact me i (117}

)

JUDYY BAYS
Post Oifice Revieny Coandinigto
GREATER INDIANA PFC Dlistrice

Proposal
Irmyiatian fae Commonis

Caotratier] Farms
Cffictal Record
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Cratie af Posting. 05047011 Dot of Removal 07062011

- UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTE ON THE PROPOGAL TO CLOSE
Tl VELPER, iN FOSY OFFsCE
AND EETABLIEH
BERVICE BY ALURAL AOUTE EEAVIDE

To Ine customers of e Velpan Post Office
The Postal Service is considering fhe close of the Velpen Pogt Office Tof reanons stoted In ihe accompanying proposal.

During the BO-day posting pariod from 050472011 through 07052011 you ane invited to provide wiitian comments, Cammonls will
D ricnid sl | Wiy offer specric opimons and information favsshle or unfaverabla regarding the polental effect of the
propesed change on postal zervices and on the communily, Your commaents will be carefully considered and will be incorporated
inbo the official record, which will b= made public i the propossal is finalized.

Coplos of e proposal and oplional comment forms aio availabibe upon (egqueast al the Velpan Posl Office. If you choose o uss the
optionak eomment form snd need sdditional space; pleass attech additional sheels of paper.

Plisase returm Hie cornent farm o

JUDY BAYS
3933 VINCENNES ROAD
INDIARAPCLIS, [N 452906-00548

For more mfarmaan, you may call JUDY BAYS et (317) 870-8584 of write 10 the above address,
Thank yeu for your assistance.

- ’f/sz |, Bl

[
"

TAMGELA BLISH
3080 VINCENNES ROAD
IMIIANAPOLIS, N 452088-9008



Uale of Posting. 06042041

Pogating Hound Dale

[ate of Ramoval 072011

Removal Round Chale!

PROPOSAL TO CLOSE
THE VELPEN, IN POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1385797 - 47590
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L RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

Tha Postal Service ie propasing 1o close ihe Velpen, IN Pagl Office and provido dati and relsd senvicss by rutal rolie i
mmﬂar{gﬁ;?nﬂmnlrg& responaibiily of the Otwell Post Ofice, located Eu: milles N“?“{?Em may be prov dad!ndus.fa['mm
S i, '

CBUe are secure fres-sian wnits of individually locked mail compartments installed and maintained by the Postal Service at no
eost 10 ihe customer, A parcel iocker may also be (nstalled.

The postmaster positan bocame vecant when the postmaster was promoted on January 03, 2009, An smployes from =

"Ei"hm,:dg office be inatalled g he mporary ofoar-i (OHC), Postmaster level end office servies hours ans
determined by a workload anslysis which incledes the number of d @il revenims,

The affice is being studied for pussible closing or consolidation due o the following reasons’ Postrmaster was promotoed on Jamary
31, 2008. Senvice nonds in the community show & dacline. The Postal Service feels thal with this minimal nlurﬂﬂai that the rural or
HCR dalivery will confinue to provids ared regular secvice fo the commnity,

The Velpen Foat Office, an EAS-11 leve!, provides service from 08:30 - 1130 - 12-30 - 15:45 Manday - Friday , 08-15. 11:16
Saturday ang lobby howre of 7 30-2 30 pm oon Monday - Fodey and §:00am-12 noon on Sziusday 16 29 post ofice bax customans
and 278 dalivery customess. Rotad sarvices included the sale of stamps_ stamped paper, and mondy ordors; spoclal sarvioes such
a8 Huwtflrui" all, Cortrfied Mall, Insured Mzl COD Mud, and Express Mall ssrvices, and the scceptanca and dispatch of all
'Eh.l!-!! Ol Imall.

Tha relasl window- averaged 32 ranzachon(s) ﬂﬂtﬂlﬁﬂﬁﬁ for 30 minuie{s} of retall workiosd daily, With minsmal worklosd, the
Postal Service feels thal effactive and r I senvice will b provided by rural rouls service. Office rocedpts for the last 3 years
wiiral 318 373 { 57 revenhun unidz) m Y J008, 526,307 | 68 ravenus umets) in FY 2005 and 313487 { 35 revanue wnits] In FY
F0 Thers ware oneg permi 151 or posiags meter cusimnar),

On Maich 17, 2017, representalives fram the Postal Seevice wern available at Velpen General Baptist Church, 4522 5 State Ad,
Z6T, Volpen, N 47530 fo answer questions and provide information to cusfomers. &7 cusfomer{a) attended the meeting,

On February 24, 2011, 320 quesbionnsings weare disifbuled 4o defivery cosiomers of the Velpen Post Office. Questionnasies were
&leq avadable ovar the courder tor retall customers al the Vedpen Posl Office. 77 questionnaiies werm relurmed. Responses
regarding e propodsd allemale service were as iollows: 14 levarable, B unfavorable. and 54 sxpressed o epinion

A petition supgortng the retention of the Velpen Fost Office was recesved on March 17, 2011, with m:.gm. It thia proposal
is implemented, delivory and retail sendcss will b provided by the Diwel Posf Office; an EAS-13 level , Window service
hours al the Ofwell Post Office-are from 08,00- 11 &1 “Afipa, Monday theough Fodey, and OB46 -1045 am on
Satwrday. Thess ara 80 post office boxes availabs.

The lulld-m? concents were expressed on e relurned geestionnaires. al the comemunity meefing, from customer lefiers, on the

polition, and from thy congressional mgquey:
1. Concerm: LCusiomer concemed about lease onthe building -and mprovemenie;
Response: FacEties will work with the landlord an fhe lease and then the building

will go back 1o \he landlord, Improvemants are budgeled several years
in advanos. This study was initated sfier the improvemenis wene
Eppeoved

. Customers saxed why their post office was being discontinued while
% Conoem: alfters were retained

Response: Post offices are reviewed on a case-tyscase basts. When thare is a
vacaney in a small office, it is cosiomary 1o condact a study of the
business adtivity =nd investigate the feaaibiity of providing senvice by

alesmate means.
3. Concermn: Custorers exprassed concern for loss of COMmmumly. idemiity
Response: The cusiomes exprossed a conmceim about (e loss of the Communities'

idently. A communify’s Identty derves from this interas! and vitality of
ite regidants-ana thew use of ila nama. The Poglal Service 3 kelping io
presarue communidy idendity by conbinuing the use of the

Poat Oiffice name and ZIF in mddmsaes and in the National
Fhra-Degit ZIP Code and Post Office Directory,

Cusininess sxpressed concem oves the apparent lack of inferest by the

4. Concern; Postal Sarvice for the needy of ihe communiy
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Responss:

ConceErm

Respansa:

Canesarn:

Responae;
Conoerm

Response:

Corarm:

Congem:

Concam:

Responso:

Conocem:

Responaoe!

The cutiomer expressed a concem that the Postal Servlos exhibits &
lack of interest in the mailing needs of the community. The Postal
Seivice |5 required 1o provide aach communily with tegulan and

ceifective service, using the most cos! effclendt means possible. The

proporsed alarmate dellvery servics will mest the malling nnd sendos
rieeds of the commumily in 8 more coF efledive manner.

Customers talt the roule should emanate from Hunbingburg because
thiat offioe it clouser

Thie cusiemes expressed & guestion sbout where the route shoulkl
armsinale rom. The delivery roule has Bnd will be carsfully reviewed 1o
anaure thal the mont cost-effickent sorvicn 16 proveded. Yol fsall mig
srfinue to som o Huntingburg, |0is likely only the cusicmers
withou! delivery will be npacied

Cuslmers e the foute sholld emanste from Jasper Foet Office
because thal office is clogar

The cusismier expressed § guestion aboul whers tha mouls should
emanate from. The delivary roule has besn carglully reviewsd o
engure |l e mest cgsl-efficient sarvice is provided . Although Jazpar
im-chyser for some customar s, Jasper B not cosér for athers.

Custormsrs wane concsried aboul s change of address

The cusjoines sxpressed & concem sbout 8 change in address
Cuslomers will be assigned 8 911 address. The new sddress may
cortinus io usa the community name-and ZIF Code. Mail will be
fopwardsd ineccofdapce with peslal iegulshons, and chahge of
address forme are pyallablg fam the Pogtel Ssndce o sgxist
cuslomers = reabifymi cormespondents of the Sharmge,

Custommrs were concemed aboud a change of sddress

The customer sxpressed B concern about 8 changa in address,
Cuetgirnisrs will be aksigned o 811 agdress. The new address will
confinue 1o use the commeenity name and ZIP Codé, had wilt be
forwaeded In sccordance with postal regedabong, and change of
address forms are avaiable From he Postal Servecs 1o assist
cuslomen in matitylng comeaponpdents. of the changa.

Custamers were ooncermed abol a change of address

The custoimer expressed a concern about @ changs m addross
Custorners will be assigned o 811 address. The new address will
confimrie 1o uzs the commamity name and ZIP Coda. Mad will be
Toreearded in sccordance with pastal regudations, and chengs of
address lorms are avallabls from he Postal Senice o assisl
customers in natfying comespondents of the change, Il you already
higve Hurnl delivery, your gslivery should nof be impacied

Customers were concamed about a changs of address

The cusfomer expressed o cancemn about 4 changs m acdress
Customers will be assigned a 811 address. The new addiess will
contnus 1o uae the community name and 2IP Code. Mad will ba
forwardad in acsordancs with postal regidatians, and change of
address lorms are availabla from the Foslal Senvice bo assist
custorners in sobtving correspondents of the change. This change
sholld have no impact on your address.

Customers were conoamed aboul having to travel to anothar post
aiffica for napvice

The customear exprossed 8 ooncam aboul fiving (o revel 1o another
post office for service. Sorvices provided sl the post office will be
svallablds from fhe camier, and customeans will nol henve to fravel fo
another post office for service, Moat irensaciions do not regule
migalimg the carmer al the mallbok, Stamps by Mall and Modey Order
Apphcatiocn furms are avallabe o customer comenienos
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Congern:

Response:

Concern:

Coneer;

Caneem:

Response.

Concam:

Responas:

Concemn:

Cuntomamn were concerned aboul phtaining accoutsble mall and
large panceds

The customes expressed s concam about obtalning acocuntable sl
and large parcets. if you live less than one-half mile from the line of
Iravel, the carrier will aftemp! defivery of accountable lems and large
parcels to the cysiomer's residence, If the live gver one-hall mile away
of is ned homa when dedivery ls atlempled, 3 notice will be lefl in the
mailbox. Large parceds will beo |eft oulside the mallbox or at
designatad location or 8 notice will be left in the mailbox, Attempled
delivery Hems will be 1nken back 1o the administrativie Post Office
Customers may pick up the tem &t the post office; roquest radefivery
on another day of authorize delivery 10 another party.

Cusfoemiers were concarmed abolt semor eltizens

The customer expressed @ concern about senjor ctizens, Carrier
1orvice |s benelicial lo many senior ctizens and thoss who face
specal challinges because the carmer tan provide dalivery and retal
servicas ioCuatomers do not have to make 8 spealal trip to the post
office for sejvice. Special frovisions are made lor handship cases o
spedal cuslomer needs, To request an excepion for havdship defivary,
cusiomeis miay coniact the sdminkstrative postmaster far more
inforrration.

Cuslanwirs were concerned aboul senior citizens

The customer sxpressed a concesn at:out sonior otizens. Camear
nervice Is beneficia] fo many. soreor cifizens snd those who face
spocial challenges because the camier can peovide defivery and retall
seniices |0 roags=ln mailboxss or CBUS. Cuslomers do nod bave o
frigke & spocial fnp o the poat office for service. Special provisians are
mnde for hardship cases or apecial customer needs. To reguast an
axcaption for hardship delivery, customars may contac e
administralive postmaster for more infarmation

Fusiomers were concermed about the chariging 1he hour of operston
@l the post office

The customer sxpraszed & conoern aboul the hoors of opsration a1 he
posl office. Postmaster lovel and office ssyvice howrs are delsrmined
by a workload analysis which includes the number of deliveries and
revenue. & workload analysis was conducied in and determined the
Beours of seivice per week, The Administrafive office will provide al
lemst e same numbes of window service hours as the poat office,

Cutiomes conderned sboul the time of fhe meating.

The poetal earvice can not pick & ime that s conyenlent o
evesybody. Thal is why the notifications go out in advance ta allow
acheduling, There are guestionnairas snciosed for those that can nal
allend the mestng.

Clglormer expressed & concern about package dellvery and pickup

The customer expressed a concerm aboul package dellvery and
pickup. Rural carters will deliver packegos thal & in your rural mall
bo, if the package doas nal A In the mail box, the carier wil dalivar
the package up to ¥ mile off of the line of fravel, al a designated
Fiace, BUCH 31 on your pofch of undey a carport.

Cuslomer expredsed a concem abodt Meir 911 address

The cimtaomar expressed & concem about your 811 address. 911
addresses are generally given by fhe counly's §11 coordinator, The
Postal Sendce does not eateblish 911 addresses. Any questions
conceming yaur 811 address should be direcied 10 the county's 911
cogedinador

Custemer watted t0 know how Velpen ranks in sales compared to
ather offices
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Thal information s nod avallatle. We are loaking ot a decina iy mail
wolurmes and don't see # coming back.

Cusiomens asked i the Valpen post office cicies whers wijulkd tha
money go.

I will ke & savings.

Cunlomiers asked i we wiould be required 1o pay unemployment to the
cumront QIC.

FOOM explamad that there are openings for PMR's afl across the
diizfrict and i was up o her and her ambition H ahe would ke to 1ake
enothese dssignmend

Custormers saked when (he file would bé available for review,

It should be svsilabls 8 the Valpan post affios & the nest B8 weeks
ard will be avadable for G0 days. )

Cusimmers asked why Iretand post office was not opan

Tha FPOOM -stated # was opan all day with 1he exception of lunch from
-2 pal.

Cuslomers asked why ther post affice was being driacontinued wis
others were retained and why soms afficen have besn suspended for
years and nol aficially dossd

The cusiomer asked why the Welpen posi office was being sludied
wiiilis others wele retained, Post offfces are ravievsd ona
case-hy-case basis. When these i3 a vacancy In 8 amall office, | is
cuslomary fo canduct & sludy of Ihe business adlivity and Investignte
\ha feasdlty of providing service by alternate meana. Hd makes the
firia| decision on the offical closing. Sometimes I s leaks on odhar
issues that slow the process down.

Cusiomers concerred about how they will gst heirmasil

[hwias explained hat we weare thara for Silar Inpul and the infomrabon
will be analyeod fo determine if they will get rural mute dalivery ar
CBU's.

Cirgtamers contomed aboud Velpen and Slenda| posl offica geiting
naw parking lofsirepairs. We should be saving the money

Wil will look into and advise faciibes of the new studies, Manay is
afiocated for projects a year or bis in sdvance 3ometimes. The manay
wiowdd have bean allocated before wa inifiated 1he siudios

Customers expressed concern aboul faving 1o eredt a rorsl mailbo

The customss expressed concerm atout fraving {o eroct a rwal
rmiaitixox. Coslomers are not reguired fo erscl roral mailbokes.
Cuslomers may recalve PO Box service Trom the administrathie Post
D I Rurnl defivery iz determmined, the post office will instafl nural
miailbowes and then il wolld be up lo the customer o airtain them,

Customers expressed cononn aboul misdelvered mad

Tha cusfomer expressed a concem aboul misdslivered mall, The
connem aboul misdelivery has been brought to the attention of the
ndmipestralive postmadiar. The Postsl Service regrete any
moanvenianca that customars have expenenced becalise of
mezdelivery, We conslder misdellvered mall a very sarious problem
ond dpprociate when cusicmers report this 1o-us since it provides an
opporfunity to {ake cofrective aclipn, The rural carmier thal dalivers in
Valpen will continus {= service themaiong with the newly added
daliyenes

Customers 2xpressad concem that posisl emplovess &) e admin
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Thie cusiomer expressed g concem he poatal employess & fhe
adrminisfrative Fosl Offce are rude. Employes couwrlogy i always a
ooncem of posial menagers. Postal employess recaive pariodc
Insbiuctions regarding employes countesy, We do nol condone our
armployees exgcution of thasr dulies n e unpreféssionad o
dizcourtenis manned, This comcarm will bo-comveyed o the posimastar
by he manager, posl office oferaiions.

Camlamess F=I ihat thers was nol ancugh information: preganled and
uestioned wivy wa do not have the mesting afler O makes t's
eciglon,

If was explained we were there togel commiunsy npul, armwer
muestions thal pertain 1o e Velpan pos! office shd repon our findings
in ihe official fle, After HO: makes & decision, there would not be much
rised {0 hold & meoling.

Customers guegtoned 1 we had & address for to wnie their
Congressmarn.

Wit dio ol hawes that informatlon, but il s seadily avellable znd the
proposal will be auailable with information for your review

Cusiomes guesilshed the sconsmic savings of e proposed
dizconfinuancs

The customer guestiongd the sconomic savings of the proposed
dimconfinuance, Camer sorvics is marg cosh-elfective fhan mainteining
a postal facilty and postmaster postion, The Postal Service estimates
an psive anmual sumge

Customers guestioned why we have not went (o 8 day delivery.

Wit explained thal has to be pessed by congress and is sfill al fha
congioss lavel,

Customers guesboned why we siill have B0-20 yaar old people
working, why don'l we gal nd of them

W do riol foroe retirement, if the employes i= performing thair
requined duties, Ihey may chocse to kéep thed pob.

Cuztomers wanbed 1o express that they teally want to keep the post
affice: opan

We undorsiand tal chasge iz uncamiodabla and cen'l el e ifi
will closa of not & this point. We can {ake down your concems and
maka sura |t i put i the officeal file,

Custarmets wanlod 1o kaow aboul how Valpen ranked willh Oswell
Criwell has 510 defiveries and Velpen has 281 delivenes.

Cuistomais wantsd 1o know how many baes we available for rend gt
Velpen

The (HC atabed thare are abail 68 available

Customers wanisd (o know how many offher offices are being
consldered

Hadioreide, owr & Baf Donahos fas requented we ook af £ 000
Howevar in our district there are curmanily 3-30 undor study,

Customers wanted to lmiow if they could save thelr post office i moms
poxEs wale renled,

it was explained that (hare are many variables thal go svlo the slidy
and juet the PO boxes would probabiy not change the evalualion
slandficandly.
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Hosponse:

Concarn:

Cusfemers wanied bo know if they get a CBL I Ihey could Feive.a
GOVEr OF Bwning

YWe have seen them nomamy different |\neafions and veals. This will
depend on where they are localad,

Cuslamers wanied to kpow if Tona (OIC & Velpen) will need 1o work
al Ttwedl dee fo increated workioad

That has not been detarmined @ this time

Cusiomess wanied 1o khow othes ways e posial service s cutting
ooEt and if employees gat bonusas and pay fAIS6S.

POOM adviued she dees nol get any banwsss and that we do not get
ealaries wa have nothing to do wilh fhal. The post office |8 looking at
many cost saving indiatives, induding moving roubes to minmize ool

energy saving vihicles, energy reducing programs, recycling and
outting [oie.

Custnemies warlled 1o knoew whese Valpsn pos) office was rankaed
It was advised thut we do nol use 8 raniling sysiem

Customess wanied to make per of the file that Valpsn does not hava
inteimet sarviosEs

I Wl e mbised o e lje

Cuslomers wars concemed about later delivery of mall &l Obwell PO
Boxes

Every office has a required PO box dolivery Hme: Il s utualy al 8 or
10 am, So i should bs the same.

Customers wore concarmod about fnkemg Meir PO box ma o Otwed
because of two different zip codes.

It wais expdpined that ihe PO Box can be bnked to thair new address.
for 12 monthe.

Cusiomers ware concemed sbout malng military packages and how
de they mad and weigh them

Expiainad how they can use USPS.com fo get many of thisr cuslom
forme elc. They can slso reques? priosty packsges o0 ba sonl to e
home. Flal e box would be & good option

L usinmers were concerned about the imitad hows of operation s the

-pos office

The customer exprassed 2 poncem aboul the bmitad houre of
apeiation al ihe peol ofce. Posimasior level and office sarvice hours
are getermened by 3 workicad analysis which mcludes the sumber of
delveries and revenss. The workioad analysis indicates the lavel of
the affice and kow many hours of service i qualifies for per waek. The
well post office will provide at least the same number of wirndow
service hours as the post office.

Posd ofices can only be clesed {or specific reasons, Tor examplks
maimlenance problems, unsafs condrtions, expired lease ora
pomimasters relirement This is nist e case In our otfice, cur last
posimasier did nol relie, he iook & poslmasiar position somewhers
efse & you did not fill this posiion &t the Vedpen post office-5a why ars
wit 0n e chosing list?
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Concern:

Concerm;

Wie da have to Tolow specific guidslines wiven we study an office, The
reasans ksted above refer to onterie for the ER suspension of past
offices. The reason we 8fe |ooking & En is because of the reduced
work 1oad and declining mai volumes. ISPS looks at the offects of a
proposad disconiinuence an he community serred, the affact on
posial employess, fhe ability o provide a mazimum degres of atfective
and regular postal services 1o the afecied community, and sconamic
savings, and olber dals llke business sciivity.

Postmaster Gaperal Pai Donahoe says he targeting 2000 pastal
sialons & branches that dont employ letter carrior- s this why you
aro frying fo iake owr routs oul of the affice so you can chose fhe
doors?

Ve ar= naot trying 10 move your camer, b f the office dioges he wil
himve 1o work out of another office.

Thvie are wd areas of the Postal Saivice hal |s nol showing nel
workforce reductions. They are headquariers and area operation
affice=, You fofal howrs Bre wp 3% In hoth? How do you juatify cotting
rural carrlers, PMRs and 01C's and postmastars wiven the o main
sraan cantinue o Ene their pockets,

Wiz can not answar for Area and HO, bid whal wae can {ell you is thist
he postal service has cut thousands of [oba @y mansgement ovar tha
imgl eversl years. VWe are goeting ready io to (hrolgh anather
re-ceganirailon o the énd of this manth thal will larget cutting 7,500
|obsin HO, Area and disttc offices scross the couniry.

LS Poslal Service apokesman Bus Ruiz saye you are looking a1
finances & revonue-why 7.1t s kmawn hat you-cannot s 3 post office
disam for TevEnuE reasons unless congress glies thelr approval &
Furtiver more 26 000 out of 32,000 do not make revenue, why is this &
probilem now?

VWa are governed by congress. We are loaking at mail volume
dechining. The post offics iz laoking at making changes in &very pan of
thi arganizaton. \We have 1o mahe changes now to continue 1o reach
g4l and serve every custamer across he counfry on & dally tasie. This
is Tor the longevity of the postal eerdce. Again, LISPS koks al fhe
effacis of & proposed discontinuance on (e communty senved, the
effec] on posisl employees: the abilty to provide a mas|mim degres
ol affective and regular postal senices to tha sffecled cormmimity, and
economic savings: and offer data llke bualness activity.

W you stan shutting down offices won't 1hes cause unernplayrment
{0 gied warse- because if you keep continumg 1o close offices thal have
non-caresr employaes in tham woen'l you have 1o pay unemgloyment
for these people?

Thatn are pesilions available, so it i up to the non-carser employes if
they would i 10 accept anolher assignment, DOL has guidefines and
| am sure anybody can &pply for tham, bul we do nol know the
specifics.
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Some advantages of the proposal are!

1 The rural of contract delivery carmer may provide relail zarvices, afievialing the néed to go io ihe posl
office. Stamps by Mad cnder bzrms dre provided for costormar conyemnssncs

Cuntomers apting for carmier senvice will have 24-hour access to thelr mai),

Eavings fof the Postal Service contributo in the kang rin bo stabls posiage rales and savings Tor
customars. )

CBU% can offer the securily of mdividualy locked mall compartments. Parcel lockers provide conwenient
parcel dafivary for oustomans: )

Custamers apting for carmisr service will nol have 1o pay pest office Dox fees.

Bavas fime and ensrgy for customers whe dive to fhe post office (o pick up mall,

- B R R

Somea disadvantages of the proposal are:

1 Tha loss of a retail putlet end 8 postmaster pesition in i community, Reted senices mey be provided
by the rural o condract delivery cammier, o
2 Meelng Ihe reral or contrac] delivery carrler al ihe Box to rensac business. Howdver, (L s nal

necassary o ba present o condud most Postal Service transaclions
A change in he mailing address. Thea commionily nama will contmue o be used n the new addnass. &
caffinr roule sddress will bo assmned

Taking all availlakibe ormation mle conalderaton, ihe Posisl Service conclides this proposal will proside a maximum degred of
gffeciive anid tegulsr posial services to ke commonsty.

1. EFFECT ON COMMUNITY
i unincorporatied commundy located in Plkse Counly, The community i administered polifically by Township Board
51;-35;-52:.2"3& Police pratecton 18 o by the Fika Euunll‘"; Eharitts Dept. 812-354-5024, Fire profection is pronsdad by the

Jaffarson bwp, fee depl; A12- 08, Thewnmm',rn gomprised of ratired pecple, farmersfranchers, and hose whis commule
to work at nearby commursties and work N local busnosses.

E;::I'm and ofganizalns inchade: Ses lerm 13, Ses tlem 13 Residents may travel to nearby commimities for ofter supplies
Services,

Hunm[ seivices provided al the Velpen Post Office will be availabls at the Otwell Post Office. Govermment forms normally
prov by thia Post Office will also be available at the Otwell Pasl Office or by coniaciing your local govemment agency,

The fefiowing nonposial concarms wele expressed on the retumed quesionnaies, sl the community mestng, on He prlilen, and
ort the congressEanad ingilry:
M

Based on the information obtained in he course of ihis discontinuance study, the Postal Service condludes this proposal will nol
adversaly affact the community.
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M. EFFECT ON EMPLOYEES

Tha postinaster waa promoted on Jamuary 03, 2008. The nohcaiésr postmasier raiief [FRIEY be saparaizd from lhe Postal
senvice, Mo other Postal Sandce employes will be ndversely afl'emﬂ:rm - ?

IV, ECONOMITC SAVINGS
The Postal Service estimates an annual savings of § 45,350 with & broakdown a3 follows.

Fostrriaster Salary [EAS-11, No COLA) § 35,188
Fringe Beneits @ 33.5% Lania
Rental Costs, Extluding Ufiinesy + 26000
Totsl Anmial Cosls 550279
Less Annusl Cost ol Reptacement Service =S 3363
Total Anriual Sevings i AT

A one-fme expengs o $ 1800 will be mourred for installation of C8Us and 0 parced lockern(s).

V. OTHER FACTORS
The Poatal Serece has dentified no ofhier faciors for considembion,
VI SUMMARY

The Postsl Service (s propesing io close the Velpen, IN Post Office apd provide del| ahd totall sepdees by rural rowle sensce
uﬁ%r:u:dumlwmgt Iﬁrlllhﬁw of the 'Dhgaﬂ Poat Office. located six miles Mﬁ?ﬁm may be providid o dustar box
u !

The postrmaster was promoled on January 03, 2009, |t the office has & noncaresr FMR. they may be sepataled from the Fostal
Sannce, No alher employen(s) will b adversaly sfocted. Post office worklzad has geclined. Effective and regular aendios will
confinue 1o he provided by nieal route seonce.

The Velpen Post Office provided delivery service 1o 278 customers and 28 PO Box cusiomears, The day rétall window ransactions
svaraged 32, There are one permit mailers of postage modar CUBIMErs.

There will no longer be a retall outlet |1 thi community, Howswvar. delivery and retall services ma;cluu available from a rural of
cantract delivery carmer, which could alliviate the nesd 1o fravel 1o 8 post offics for sarvice. The Postal Servico will save an
putimated $48, 500 anmally, & disadvantage to same may be in meeting the rursl or contract delivery carrier to fransact business.
Howsyer, i is not necessary to be present 1o oonduct most Postal Servics transaciions with = rural or conbract delivary camiar.

Taklng ali availeble informalion into consideration, (e Postal Service has determined thal the advantages outwengh the
digadvaniages anid this proposal is warranisd,

Vil KOTICES

A, Support Materlals. Coples of all matetials upan which his propoesl is based are avallabls for public mapection at the Velpen
Past Office and Ctwell Post Oifiee during normel ofice haur

B Thisis a proposal. |t s not a final detsrmenation Lo clase this pos! office. Il a Anal detemmination i& made i cless this poel
office. afler public comments on this proposal are recenved @nd laken inte scooynl. a nalice of that Aral deteimninaion will be
poatad if this office.

The final determination vwill contiin instructions on how affected customers may appeal that decision to the Postal Regulatory
Cammisaion, Any such appoal musl ke receved by the commission within 30 daye of the posing of thie fimal debermiration

ﬂJ’; ” 1, . t(:m/u

7]
TANGELA BUSBH Diate
Manager, Pos! Gffice Operations




Optional Comment Form

Following are commenis | wish to make concerning the propoesed discontinuance of the VELPEN
Past Office.

l. Effect on Your Postal Services. Describe any favorable or unfavorable effects yvou
betieve the proposal would have on the regularity or effectiveness of your postal services.

2, Effect on Your Community. Please deseribe any favorable or untavorable effects that
you believe the proposal would have on your community.

3. Other Comments. Please provide any other views ot information that you believe the
Postal Service should consider in deciding whether to adopt the proposal,

Name of Postal Customer Signature of Postal Customer
Mailing Address
City, State, and ZIP Code Date

N



B FOSTAL SERICE

07/05:2011

OFFICER-IN-CHARGEPOSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration™

At the close of business on 07/05/2011 wke down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count,

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Commeonts Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely,

CM w{%mﬁa)

JIUDY BAYS

Post Office Review Coordinator
3939 VINCENNES ROAD
INDIANAPOLIS, IN 46208-9908
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UNITED STATES POSTAL SERVICE

.- y @)
MAY 04 201 f .
) INYITATION FOR COMMEMTE ON THE PROFESAL T ELIJ-'EEI'..I \ ’ J,'

THE VELPEN, IN POST OFFICE 1 ]

AND EXTALEEM - ; i
SERVITE Y RUMAL AOUTE SERWVICE W, o’
users v
P - )

fo the cusiomess of the Velsn Post Ofice
Fhe Poalal Sevvice (s considering the oluse of the Valper Paet Office for reasone stated n e accompanying propossd

Ouging e B0-day posling petiod from D&45809 1 therough TSR0 you ama emited o prende wiitles commoenlz. Commends will
B mizek nElptul i ey offer specific opirions and information tavarabie o unfaorableo tefgandmg ihe polentiEl et af e
proposed change on postal services and on (Hie coammunily. Your comments will be carefully conidared and will be ot por ke
Inte) e official reaand, wich will b= made plablic if e proposal i melized

opes of the propozal bhd optienal comment forms ane avadsble wpon request a1 the Velpen Posl Office. If you chaosge to Lee the
optional commen form ared oead addilionas spoce, pleass ahach addilonal sheels of paper
Pleasa relun iho camment famm 1o

IO BAYS
830 VINCENMNES RDAD
INCEAMNAPOLIS, W 46008, ao0n

Faor mors efetmation, you may call JUTDY BAYSE at {317) §70-8594 ar write to fhe sbove adtdress:

Thank you for viwsr assistance

TANGELA BUSH
A28 VINCENMES ROAD
INCEANAPOLIS, [N 43208-0000
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VITATION FOR COMMENTS ON THE PROPOSAL T CLOSE
Uspa " TME VELPEN, IN POST DFFCE
AND ESTABLIZH

BERVICE €Y ALMAL ROUTE SEMVICE

UNITED STATES POSTAL SERVICE

To 1he custormers of he Velpen Posl Office:
The Postal Service i considenng the daie of he Velpen Post Office for reasons stated in thesccompanyng proposal.

Dunng ihe Si-day posting penod from 05042011 hmugh OTOSE011 you are invited 1o provide wniten comments. Comments wil
b= st helphl if ey offer spetific opinions and Information favorable or unfavorable regarding the potenlial efect of the
prupound changs on postal sérvices and an fhe community. ¥our comments will ba carefully considered and will be ncanporated
imla the officlal recond, which well e made pulsic it ihe proposalia flnnilzaq_

Copios of the proponal and optional commant ferms are avadable upon request ol the Velpen Poatl Office. if you chocse to wee the
optonal commsent form and need additional space, pease atlach addibonal shests of paper,

Please refurm e cinument farm ta

JUDY BAYS
5930 VINGENNES ROAD
INDWANAPOLIS, [N 46208-5008

For mors information, you may call JUDY BAYS at (317) 670-6554 o wrilh: 1o the above addreas
Thank you for your essisiance,

SR |
/L'LT.%.L-'P\ i
1

"

of

TANGELA BUSH
3039 VINGENNES ROAD
[ND[ANAPOLIS, |M $6350.0508



Date of Pesting: 05/04/2011

Foaling Round Date

Crate of Removal; 07/052011

Removal Round Dl

FROPOSAL TO CLOSE
THE VELPEN, IN POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1385737 - 47580




ligwy Ml £T
Dagss b

NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Dlate O7R52011

Fostsl Customars ef the Velpen Posl Office: The Postal Service appreclates recaliang he views of those of you whao sutimitied
commednts o (he proposal (o close the Velpen Post Office, which wias posted 05/04/2011 through 07/052011. Thesa comments
'#"lb'Eﬁﬂl‘l—ilﬂﬂlﬂdl:ﬁ'El‘l-l-llrmﬂmnﬂﬂfhwhmmmmrnﬂ'rmwﬁﬂhhhurh?dﬂwfmh thr Postal Saryice.

When 2 final decision 1= made by the Postal Service, thal decision wll be posied n plate of this nolice. If the dedision is i approve
the proposal, any custamer of the Velpen Post Office wha dizagrees will have the right ta appeal that decision 1o the Postal
Regubstory Commission in Washington, [, )

-f/:;f,fu:/fm
!

TANGELA BUSH
3438 VINCENNES ROAD
INCUANAPOLIS, IN 46298-6658
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SAMMY BEAMS ES

PO BOK 14
YELPEM, B4 dTEH]

Dews Postal Serves Cugbumar,;

Tharih ydo ler laking e tima to sumil your commeids i (e popesal ko ciosa the Velpan Post Offlcs. Your comments am
sppracated wnd will be canatully conaldered, along with the commanin of other custamers, as the mabior i reviewad further i
my offce and ol higher levels of the Pastad Service

IF respanes fo your et

» You expragesd B ComEm sbaid faving o fraved o snather Fast DNee for saénvice Sanvices previded at the Past Dfice will be
dvailabie from the cartior, and customers will ot hisve to troved to anolfer Post Ofice for service. Mot fransactions da nod
Ieguze mesting the carmar at the mailbox. Slempe by Mail and Mangy Order Apulicalion loers s avaitatie far customs
convanEnce. Stamps aia alsc avalinhls = meny sbores snd'gas stetisng whets custermens ay Almady shop, anlina al
uspa seer], or by calling T-A0LSTAMP-24,

PR WOBEEED & COMGET Ahoul the mym_mnpun 2k e Poal OMfca, Defice hours mre determingd by (he wioskbasd af Fe
affice. The Past Office workioar pnalysis determined Mat the present ofice hours should suficanlly mest custamas nesds

« Vou nwpressed o concern abioul why the postmasiey poshise wag ml filied, A5 v bigsermn gositicis wan frozen i
arditipalen ol e tmtrganization efforis

» You papressed 8 concarn about the loss of a gathenng place snd an information center.  Residents may conbinis to mest
informally, socisize, and share infermacon 5t the alfier businesses, churchas and esdsnces in ioan

« You supréssed & contem aboul sonior citgena,  Cames seruioes (8 bersficial b may sanior ciizsns #=d Mose who face special
Ehalnges becawss i carmar can provide detwery @nd retad sonvices to Tosdsde madoses of Cenbralized Box Unds
Custamers o nol have |o imaks @ special inp fo tha Poat Office for s2fviee, Spocal provisions are made for hanfship cases
lpﬂﬂmﬂﬂlﬂﬂ:‘rm T mguast sn axcaption far haidahip delivery, custamers mey cordaal tha adinihtrathve pastmaster for
mone mmatian

« The OO {Cfficer b Chame) or APM [Acting Peatmasier) has the same ausharity as @ parmansn posiisimater Ths was darified
& s commisnity mmsling

| iz with chings fare s always concem. Hawever we 2 confident thal the sSamate service lisled it the praposal will
Dnlinus 1o provide you with sfieclive and regulsr service, '
I yosi e sdlditionsl guestions of comiments, please el fee o contael Judy Baye &l (317) B70-A55,

Singaraly,

ler.

Curdhia Klabe

Managar, Post Office Operations
3o s Ropd
Indianapolis, 1N, 45263-2398
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KAREN BROWH

PO BOX 15
VELPEMN, IN 47620

Dear Postal Sarvice Cuslomor

Thanh you for taking I e 1o sl yatr commeats to the proposatto clase the Vielpen Post Office. Your commants e
apreciatad and wil by caretully corsidered. along wilh e commersd ol ather chstorfere, a8 the matier (6 reymwdd Bunner in
vy office pagt at highar lavets of thie Pastal Service.

Ir rempOnss 1 you infer )

« YoU eXpressed & concem aboul senor olisens. Cammr senice & baneficial to mary sanior ciliesns ang thoss wha face special
chuenges bocadss the samer can pravios dalivery and etall services 1o ropdmds mallxms or Centralized Bae Units,
Couatftiars dn nal have o mske 3 specal irg to the Post DMice P saryvics. Spacil provisions are made ko Famship cases of
spaicial cusiomes needs, To reguest an exceatan for hardahils delivery, custorners may cortact tha pdminilefive pooimantsr for
e informalion. '

» ¥iou expressan & concem about hawing i iraval o ansifer Fost Office far sarvics,  Seraces provded al the Post Cffice will b
svaitabie frien the cRmier, and cusiomen wifl not have fo treved 1o anather Post Orffice tor service, Mast trandeotions do nol
peruirg moeting the carer at the mailbox. Stamps by Mail ardl Maney Grder Agplication forms are evgabls for tusioinaes
conveiienon, Sliathps am aia svaiable at many So@s and gas stations whiss customans may alieady shop, anlee a1
wapa £om, of by calling 1-B00-STAMP-24 '

« Vo0 gxprissed 5 concem aboud the semirty of mat I:u:dunnun:m-pphtz:hd:mﬂyﬂmﬂmTMmm}ummhmq
lhil;lramnhMum_ roiate i customar's narmal dalhy mall el The Poutul Saryics dosa nirt open mafloxes wiich
iifa Inokod and dess ot accept keys for (ki pUDCse,

| r=alizs with chasngs them = ﬁipmm. Hiwevar we are confident that fhe stamate service led in the proposa will
confirus b grovide wou wih stfecthee and regufar sennce.
If you have aditisnal qrestony or cemmenls pleage feel Fee lo cortad Judy Says 8 (317) Ar[-a8s

Smoaraly,

bl

Cynihia Flabed

Manegei, Pos) Cifcs Operabans
AR Vincennes Fosd )
Endinapel, iy, 4E398-2908



{}1'run|mt{ et Parm
] IR

nraptistth discontinuince of the Vi

ol pa gt Canminits | svrsly ton makol coieu T

IR 14 (THC
e ity sy gpble or unlaviri fe et ks vl

EATuet on Y ot Postil Servies, Ty
- ol fectiveness ol yosp postdl s<1= s

}I:;E}L} II-EZEEP;EU u:.-'tj|.|_4l-.u h;il;;;“ I;Ei! lllﬁ;ﬁzfj | . e
ot aves hod uuf_’l‘!‘-{ ﬂ‘ZtuLW*’_'M}W&
She foleo COAE 9, wo 4 ,»wa;f..—ti-ci’t? ;4”7/" |

dlewppilg ally l-.r'-"ll-:ll'lll_' GiF ATV b o4 PUTLENY | THY
¥ B

{‘[Illu| ,‘.I..I_-I-.j 1Ir||1..|.-" I_.‘:I-II:TTIr_l.I,'l,L":-,I.?.ru|LI|I III:.I.l-I: i VT L P . :
Lol naislins urent haee K0 Gl
gﬂ g m-p.ﬂ_(ﬂﬂ et et "’t:? Ty h eyt
ot sl box -+ F € e
lorpeiHos? cocCoanes:

L'l-"-{l—,{,.#ﬂf'
- Aot O S Pox = gt A S 6

ol Py W SN TRRERLR N AT NA [Tk ;.-ur'l'. g 1

Ol Commenfs [ heinhe S iide
[ ! TR cipintlcr it Betler tor adoft ﬂf"ﬂﬂ':-'l‘-
Selies Jpre S2Z

Yot i o protl e

b Pyl Castiamgt

Rotax 1 o
l’a'}fp" .:?-ﬂ.'."}

il Adudins

—af {7310
|¥7a%3£n_'—£ﬂ' L{ o o e

el £V i




Sy fudd| 5

[ =gl

WYL Y

MANRELYH BEADLES

O HOKX 14
YELPEMN, [N 4756)

Digar Postul Safece Cysiemer

Thienk you tor takdhy T tire 13 sliemit yous cormmenis 1o 1he proposil to dose the Vesmen Past Qca Yigur LammnTs Ak
apgrecinted 2nd will be cargtuily copadared, along Wik ihe coyanis of athet customare. B the matsr 5 mviewet furhe: n
sy office and &t higher ievels of the Poatal Sevvios.

[ rEsphAnE b your iker )

« You oipressed & concern AhOUL why (e postmasisl pOSDAn was it el AR manapernant positane were frozen in
anticipalion of the regrganization sfiors. The amplay=et & the Admirstretive office will contirue ke provide he bost sarvice
possble

« You expressed a suncem abad sanior ciftzens,  Cartier sarics is Hensfcisl io many sanior chizsns ang thote who face sgeciE|
challanges hecaurs i cArrar con provide delery gnn ratail ssevioes {0 rofdside maitakss or Cuniralired Box Unlks
Cuntermars do net fiave 1o maks 3 specal tip 1o the Poest Oiffice for service. Specil provisions sns made for hardship cases of
npecial custormor nesds. To regsedl &0 wxc=plion inr hardstip delvery, cusiomarns may corss the admirastrative postmaster for
morg infarmslion

« AN guesions on The comment Snd questinte s besn afdmssac b b

| raalize with change S & aleays smnoem Hipweyel wo are confidart sl Bie sfinmale sendce Esiod in 1he gropsas| wall
enrtinus ko provide v wih sfeciive and regular sanace.
1f yoi hiave additional gussliohs of commmsis, ploase fesl s o contact Jinty Bays af (317) 0T0-8584.

Sinearety,

actibh

Cyrilbile Kl

IManpges, Pesi Oifios Openiiun
Fu3S Yipsennes Foad
Ircligrapoiin, M, 4602803540
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DONALD JONES

ogds E CRAEGDS
VELPEN, N 47552

Diaar Posinl Gapios Customsr

Thank you tof aking thi timie 16 Subem® your cammmenis o the propasal t clzss the Velpen Pogl Office, Your commiiis.ang
aporacated and will bo carnfully cansldarsd, skeng wilh the corrrremls & glber oustomens, a5 tha mefieris mavigwed ferihr 0
iy orffice-and 81 highst levais pf ihe Pozisl Barvice.

Iy restpratice (o your lEtar

o ¥im mapressed @ concarm Boout having be travel to snother Past Office foe sermen,  Services provided at e Past Tificr will e
availlatiln from (e carriar, and custamers will not have by travs] s arvathar Posl Offica for seryics. Meost bransactons da nit
reecyuies reating the carmins at (he mMadbo. SLAMES by Wizt ang Money Oirgef Apphicaton forme are Gvaliakle for oustome)
convanienes Siamps 8re wio avallstie at mony siones snd gas Retons whers customers may already shop, willie at
s, com, or by caliag 1.800-STAMP-24

« Yo snipressed o congem fhel postal empioyees at fhe sdminisirative Post Offics s e, Employen courtasy I§ alwiys 8
conceen ol postal MaKEgEs. Posts amploysss rsceive pefiodic Insiuctions regarding smployee StunEsy, We to not condons
aur emplcyses sxacution of her dutles in ar unpoleselonal or decpurtenus manne! This concem will Ba comieyed 1o the
postmantar Ly the anager, Pos: il Oippratae

o ViU mEKed why your Post Office wans bemg dissortimied while gthers ware retained. - Fost Offices fre reviewed on @
case-ry-case hasis When Umn ia avecangy in & smal office, f fB-custprmsy o copduct s stidy o the buginess ailvity and
inwestipnte the Teasility of peaviding service by alterns moans.

| teakzn with chonge there in alwayy soncam. Howsver we ave c=rfident (hot the attrnate set/s (sl in the proposal will
contire 16 provide yeu wilh affsctive and reiuier BEVicE
if you hpve adofional puEshans of cormments, pleass fool fres to contacd duidy Says at {317) BTO-AEE4

Smcanfy,

AL

Gynihin Kladbe!

Meaager, Post Dflice Coeralione
3030 Vincames Road
irdianapplii 1N, A5223-E0E0
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SHIRLEY PANCAKE

PO BOR 43
YELPEM, M 41520

Cipar Postal Saryice Coilarrer

Thiirtk yes for taking the tme 16 subml yaur camments o the proposal (9 cosa the Vaipan oot Offics, YOur Comimnty, g
apgreciitan and wifl be earellly considersd, slang with tho commerds af pitwr cumtoererd, &6 i matter s reviewad hotfor in
vy oifice: @nel-at highor evels of The Postal Servios

irv reaponss Toyour K

» ViU Exjressed & contem abput 1he detimentid effact the (o of the Post Office wolkl Nave an the soruranty, Businenids
guresally regulie mguiar antd effective postal deryices, nd these will always be prowded T the community Sincs tha
suspensian of service, thers fas been ng indication thet the fssmess sorrainly hag been aitversaly sffected, Ouestiunnare
rssparises revenled 1l ustomers wil conbinue 1o use |ocel businesses f the Post Office & discontinued.

» You expressed o concern about naving 1o tsavial to anolher Post Cifke for service.  Sersices provided &1 the Porl Office will be
availotle Wam the carter, and cysttenars will not have fo fravel o snothe: Post Office foe senvice, Rt trapsactions. do nol
raques mesting the carrier 3 the mailmz. Biames by Mai end Moy Order Apploifon forme sre avallable e cusinie
CapeniBnGE, Starron ofe also svaiable al many stores and s SBlione where custsmears may alrpmdy shop, onénm &

NS, cam. o by ciling 1-B0D-ETAMP-Z4.

| realze wilt &harga there |s alwals solicam, Howevel ée s sarifdent hal tha allgrmade sarvice [sted In the propossl will
conkinue 15 prowvds you with eflectine sitd regular service.
I¥ your hawe additional questions or commisnty, plesss et free i contac ity Bapr al (217} BYO-BENL

Simgperaly,

(b

Cyniiaa Klater

Managss, Pout Office Operationa
3% Vincennes Roat
indinnspolk, 1N, A62H8-2200
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HADGENE STAFFORD

WIZT ECORDTODS
VELPEM, [N 47580

Dear Postal Sarvips Cuatemnr

Thani; gau fior bl (e trms Lo sumil yeur commeris to the proposal 1o cose the Veipen Past Office Yigair ooITeTETTS SfE
appracabed and will be car considened, along with fhe comments of gthat customsrs. a3 The rrathes is revimesd fusthar in
mry office and al higher mvets of (he Postal Sarvics.

I raspniEss 10 pour ieges

s ¥iu evpressed B Concemn about purving 1o traye] io Bnofher Post OFics fat satvics, Saervioes provided al the Fost Ofca will be
available from the caminr, and customers wil not have 2 Traved to another Post Offics for service. Makt transachons de ral
fanuine meling the carver-at (e mallbax. Stamps by Wil and Money Qrd=f Apglication omms am= wvadabie for sustames!
cofvananoe Stamps are Bivg avallable 7 many stores and as stabans whire customers sy simady shop, anling at
usph oo, ar by cafing 1-BD0-5STAMP-24, '

« Yiou mxpressed 8 concem sbouf the sconamic savings of Me proposed discontinuance, Camer sarics con be and, in this casa
i miofe coat-pfieciie than mﬂnlhlngnmﬂ:lfn:ﬂﬂrmnlpnmpmm The Postal Serviee estrriales an annil
sivings wEh this chaitgs

i realize with cfange thare |5 Slways cotcem, Howavar we aie ganfiden thet tme shemate serylcs ked m v pEopessl wil
et fo provide yau wilh efectie antd regular ssvica.
If you have addbonal qussions of commants, plase fesl frie |y contmet Judy Save at (117} E7T0-E554,

Sincely.

R

Cyihin Kialsr

Monagm, Posi Oifcm Opesallons
09 Vinonnnes Rosd
indlanapits, T, 46296-560
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CALVIM & VELMA SONES

9834 E GO RD 00 S
VELPEMN, IN 47550

Cear Poslsl Senece Cusismer

Trrank; yieu for taking fhe time fo susimit yeur cammeis by fhe proposal to cipss the Velpen Post Office. Youl comments. &r2
‘appeuciated and will be carstully condidered, aleng with Tha comirents of othes toulnmers, as the matir is reviewed furthar in
i1y, affce ard bl figher feves of the Peslal Senyice,

In respanse bo your iEtEr

& Vo eNpresssd 3 CoNEn B0 peckals galivery and pichup. Fral carrees will Soiiver packages thod B your rueal rriall b
# the parkogh doos not fit in The il b, the corrier will debyed the package up o ke f af the ime of travel, &t 8 designatec
rhm. such as gr your porst ur ungar 8 carpon. Fot gaftiar plck up of petkages, you £an conbct M anminEtratnen Posd Ciflee.,
sriing I caming ki This you [sgvE B packags svadsbis oo pick un. Tha camar can deviate from Mme inn of irdvel 0 onder (o
jecetvn packagas The rufal carmes wil Bocapl iettess, Safs or packsges ug 1o 13 oUnces for mafng, Tha azminy will eatimps he
ot and provide s FRCeqt for #ny money recaived, On the foligwing dalivany day the carried will provide change or 8 bil for 1hs
armcnt taef he asterate. Pagkages-gver 13 cuntes may be pickes ug Fths postane was printed onlins or with a receable
rramha

o Yiou owpreased @ ConCTn AU seiot cilizsns. :qermmIIMMMrmrmuhmﬂﬂmh&mm
chaliengas pacause lhe camiar can provide delvery and retald serices o roadsds malokes or Cenlralized Box Units.
I:u:h'nhnHnn:ﬂhw&lnmahuwmlﬂplnmeanﬁ:mm. Special provisiona s made for haedship cases of
spaﬁﬂﬁ:nhn—m naeds. To equest an excsption for hardship delvary, custome s rrodey contact i adminirutive postmastar for
ok afarmatic )

| ez with thiifrge thare s always concem, Howeyer we e confident ey the allarmate service flsted m e propossl vl
continue 1o provide you with sMeciiue gnd reguls) sariice, '
# you have adddianal guashans af commmnis. slesss fuel free b contact Judy Bays at {117) BTO-BEH,

Zxpanaly

R

Cynimia Klalbed

ianager, Posi Ofee Operationg
3828 Vincesngs Posd
iriflanapifm, I, $E75H.2908
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HSHARCH HERDALL

B ECORDTINS
YELPEN, IM £7540

Doar Poutal Genies TiEsipmer

Thaark you far kg the e 1 submil yous oomments 10 he prophsal to closs the Velpen Post Offos. Your B menks ars
sppreciated and wil be cametully consldered, slarg with he cammants of oihier sustomers; a5 the maltes s revesied further
vy odfies and &l higher jeveds of the Pootal Sendce

In fEdnONSE 10 Yo BEeT

« VU BEpEESET 3 CONCErT B5au) thasa CUBIDTIETS Wit disatiliiEs whe ave et abs 10 go lo e Posl Office b ik up thair
il Camghgrners @t nolegulred 10 tavel b anplbss Pasi OFics o ressive mall or cbisi miall senices, These servioss will be
provades by 1he camef (o 8 roaduice mafbox Jaeated cose o cusldmess esiences. In hasdahip casas dalivery can be mids
b the Home ol @ custsmer, Changes inthe type of delrsry arp consideied wham serdos by BXisting methods would imposs &0
xtrerme phynical Teardship far 3t indlvidiml ctstomer. Ay requesk far @ chang In delwery methad must be sutemeited = witng
10 tg admintsralive pestmEsier,

« Yeul expressed 8 ooncern abpul sensr cigens. Semet seivioe 1= boneficud to many senlof eilizans add tiese wha face apecial
challanpes bacause (he comin can pravide selvery and mtail serviges o madsde mailboxes of Centralirsy Box Linds:
Cusiomsrs do ot have i ke, 3 special g o the Past Office for asryice, Special provisons are mace for hangship canes o
special cuutomel nnans, Ta G| EE e sxpastinn for Mardahip delivery, Cusiomens may contact the affmmistratie posrnashar for
mole mhgrmion,

| rmaies Wi cRarime DS m ahyeys CONCm. Howereet wit e sorfident that the shermale sardos listed 1t 1h propasal wil
commue o prevde you With sfacte snd rpgular service.
If you hanve acditionsl quaslions or commeants, pinas= fesl froe io sontsct Jusy Bays 8l [317) BT0-B534,

Sincetaly.

et

Cynihia

Manager, Fosl Ofice Operstlons
1535 Vincannes Foad
Inifianmialis, I, $63560035
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Optional Comment Form
Fallowing are comments | wiil to make concermung the propostd discontinuance of the VELFEN
Post OfTice

| Fffect on Your Postal Services. Describe any Frvorable of unifavorable effecis you
believe the proposal woild have on the regularity or effectiveness of your postal services

T uUERsE AgE Nb FAVERATLE ERFe ol Meu sHeoy =3P
Ans THIIC Hews Mued T77 ool Mo THIS o,
+HE SCDHERLN HannieAD PeabLe | ALss S AN £
VERY Gooh PeePLE logkiNG THERE, THEY ARE ALLAMS
Mo E THAN Ltk § TE AdEcP S2aEsME 1B Ay 2 AN
—HEY Al

& Effect on Your Communily, Please dlescribe any favarable or unfavorable effects tha
voir beljeve the proposal would have on your community.

Rny eLESANT. Ouk PesT bFRICE Jeu ARe Bisiedld
SHUTING Daws DUk sk, IT'S +HE ose ‘F-H'E:'ﬂ'?]',-'?
Ve HAVE LERT.

]

i Other Comments. Please provitde any nther Views of information that you believe the
Pristal Service should consider in deciding whether 10 adopl the proposal.
o THINIL Nbv SHeuL STALT AT THE TeP TO SAVE
man g9, Yoy HAVE PeoPre &0 sTHEL DFEICES SiTTING .,;1,;1
el AssEsS DLV E MiTHIA G AND cepTie & PAIR MeRE
pAN THEY DESSCUVE SO rqeT THERE AND Leave

beR Pr=s OFFICE apea

I(eviN A TREADLES il i

Nnmeof Postal Customes Signaturd of Postal Cuslomer
O ex L fyab & SALT 5.

Mailing Address
VELPEN TN H7ST0 Gzz.il

kv, State, and ZIP Code Drate
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B OSTAD SEicE.

OraE

KEVIN BEADLES

PG B0
VELPFEN, [N §TES]

Dwiy Posts| Servise Cuslomer

Thank you for aking th time te submil your comimetits = thi propossl to close |he Velpen Post Office, Your cammaents are
aparecipted and will be camtlly conmisersd, 50N with the cormrrams of oiher susinimess, 58 The matier is revEyed Lrhes o
iy office and 31 highar levels of thi Postal Service.,

in respores b your bt

« Vol expeassod 1 conoem show thess customers with disabiities wha ar et able té go b 1he Fost Offce (o pick up thair
mal Custosnars are nod required i fraval to anoiher Post Cifice bo recethye mall or chiain rebeld services. Those sefvces will De
pravided by the chrrias 1o & roadsids malbic focated cloge 1o CUstDmars’ resideancas. iry harehip cases. debmry oot be mads
ba the hame of 4 cusiome:. Changes i the iype of dalmry are congidared whars service by exiasling mathods wouls impase an
by phyilcal hwdship for i sidvdund cusfomes. Ay requist for & changs n delveny method must be submitted irwriing
ta thi @drmen skt asbrEsiar

« 'fou Enxpresssd 8 conoRrm atieyd sarar ctzene,  Camod Ervics o berafical 0 Rty senls eiizsrs dn Ihoak whi [ace spacial
ghalengey becaUss Mg carmer can provise dolivery amd falall sarvices to rmadsits ol ipoes S CeEntralized Bos Linis.
Cstamars do net have 1o make- = specil trp 16 the Post (fice for sarvica, Gpecial provislons are made foe Nardsha cases o
specisl Lusioma r peetly. To request an axception for hamship celivery, Cusiemans Ty condasct ihe sdrmmstratse posimastes for
mare infrrmben,

» Wou sxpressad 3 cooc=rn abot he loss of the Tomrmanimes’ imheniby .l:mnrh.r;: e il Sarivaig from the inlsies) ahd
vlialfy of s fesidents and fhex use of ks parme, The Postil Service s helping 1o presarve oarmrmminiy ety by cenbimmg e
e of fm Comrmimily name @nd ZIF Cods i aoiasses '

o You expressed & corea abeut cutling management paaliions from the fap down inslead of taling sericas gy fram
Custoars. . The Posisl Sarvice organdaiingd “edeagn” s aimed 3 culfing arne 3.003 soministraine positang, of almost 21
percant of the ot managamend pmiplay ies

| reEize with chamge Mare & sways cotoarn, However we are conffard that the altsmats saerdien ||shed in the propossl will
cantiue to grovide o wih effertive snd regulat sarvisa
if s hisvs ndditional geestions ar commants, pleass feal e 1o conted Judy Bays & (317} WTO-EE24

Sincersly.

=7

Cymitaa Klakbey

kanager, Fosl Cffica Oparanons
3939 Wnoarmes Read
IndRanapalie; 1N, 44258-0558
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Optional Comment Form

Following are comrments 1 wish to make concerning the proposed discontinuanee of the VELPEN
Post OfTice.

L. Effect on Your Postal Services, Describe any favorable or unfavorable effects you
helieve the proposal would have on the regularity or effectiveness of your postal services.

Harolshp on Community -
we will Apfeal };’

=2
a

Effect on Your Community, Please describe uny favorable or unfavorable effects that
you believe the proposal would have on your commumty,

Tnjutice fo ovi Commreas by

e u,.-'.i. ,H j}aﬂffrr_}j

3. Oither Comments. Please provide any other views or information that vou believe the
Postal Service should consider in deciding whether to adopt the proposal. f qﬁ
T vou hold oL Community meering - yov Shot
Be nble 4o ANS&Er Auestiond He Cammenity
h o -
S.hﬂﬂ.]ﬁhf ?ﬂ__J;"Hﬁ Efcé_ W
Name of Péstal Customer Signature £1 Postal CuStomer
Jt239 £ Djyision Redd
Mailing Address
Velfin =4 Y1500 L-ll-z6/l
Citv, State, and ZIF Code

Date
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BHANIOUE SATTERFIELD

10257 E OWISION RE
WELFEN| IN 4750k

Diggr Pastal Service Cusinmss

Thand you far taking iha ime |0 submmt your cormmesits to The propoasl 1o close the Viben Post Offios, 'Yoor commenis are
:ppuﬁﬁ:d urnd u-ﬂ?h: catefully mn!ﬁ?ﬁ. Fang with the sormmens af pthar custormers. 88 e matiss s roviewed kuriner in
oy wlBca nrd sl highat lrvels of he Poatil Safvite.

| rabzs with chinge thers is always cancan:, However we sie confident that the afiemate servics sied in the proposal Wil
conbmue 10 provide you with effeclive and regular service,
If yuau hawe Euﬂlﬂ'l.lil usBtans pr comerats, plerss teol free to contact Judy Beys =t {317) A70-8554.

Singesaty,

ha tlbk

Cynihia Klnbes

Marager, PostOfice Opetdtang
938 Vincennes Food
indiannpois, i, 6895053
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MR & MES STERLMNG

555 ST RO 25T &
VELFEN, IN 47550

[Dene Fostal Senvios Custorisl:

Taide yo for tnking e ime i pubmE your comments ko e propasal by coss the Yelpan Peal ORiee ot coATHTREA S B0
appreciaind aad will be camehilly cAmsitaret, algng With the comments of cihar custormers. B8 the mater | revievpid Turihet i
my affice-and 2 highes levals of the Postal Bervlen

In rEspGTEE 10 your l=far _

» Yool cxpresoed & concarn stioul hoving to fraved 19 srother Past Cffice for service,  Services provided al the Post Ceffice will be
pvailpdse from the caiTier, and custamers will e feve 10 traunl to arsthar Post Offics for servics, Mo mransactinn do et
pecuim meeting the carties gt the mafbos. Etnmps By Wad and anaqﬂl'ﬂifﬂﬂﬂﬂﬂﬂﬂ forms are availble lar Gustarmer
cofyENsNGe, SiempE are alsb Svadatie-al mamy sinies and gas stalions whars cuslamels mary diresdy whop, onlins e
unpa,cofm, o by caling 1-500-STAMP-24,

[ iealips with changn thers s alwys seacam, However yie are confident that (e afermie service fisted in the prapossl wil
conlinus b provide you with =sfacive and regudar service.
# yow have additionsl quastans or comments, pluase fual frae o sontecs ducy Bays at (117) B70-B554.

Singerety,
Cipfishia Mipitees
phansger, Post Cfce Opstioha

3936 Wincennes Rosd
IndinrEpais, 1N, 452980858
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Optional Comment Form
Fellowing are comments | wish to make concermng the proposed diszontinuance of the VELFEN

Past Office

i Effect on Your Postal Services, Deseribe any favorable or unfavorable effects you
pelieve the proposal would huve on the regularnity or effectiveness of vour postal services,

ﬂhww'-wa’ Ly 1 Mk Cartiot?
,'Gp.d ""r'pl_,.q_.izb‘\-’f ' g.:_.r_ .ﬁﬂ"ﬁ -i-"ﬂ,a%ig,.-.-w F I 4 ‘WHM
hakdl Ga ELisscs gl NE e nd 1:,{;,:., P %

Ggfuf.u.-b .-h.u-r.\r Aheee ".?-’-’"" Ao Ard -

Uiﬂgt, .
2 Mect on Your Contmunity, Plense deseribe any favarsble or unfivorable effects that
you believe the proposal woitld hitve on youe camumunity. ., e ?_:_‘
. £l . - A Zie '
By Aty the Uk feat s 2L / JWH,_
\ (o ' . L-._i‘_.-!- e VY ...Tib A=
#ley pmelf e T j‘i-'—u- i 4 fL .
] )
_ # B A L y
A= | g - Tﬁi“f" s Yost g, Eant.
) ¥ b 4 [ - ﬁ‘:‘ ﬂa.i'ul'-- :"E'E' ‘LE"I Ls o
l:.rt 3 JM"'fl g I'l.vf - Nh&w -
e dileats. 4 LN Y, .L ?.EJW
3 Other Comments, Please provide imy othier views o information thial you believe the
Ppstal Service should cansider in deciding whether [o adopt the T:u:rr}'pﬂ&kll. iy

Wor Ade ?z..-,,,.t: [ ¢f sein) [Fauli ,;& e e |
i o Aa 72&1.4116}11_,,&»7_ Eria. g A& /.u;ﬁ v AU
mf-"j“fli&?ﬁ-:f . M = oy iﬁda' : .,.—-‘Eat_-i!--."f:a :

: e T . . Ny
ﬂwfﬁfi&jﬁ{, ﬁn_mffl ﬂ,,_,Mu.f:.a‘ M!?:f vesitin dte Peanlioen

He
/f?h rf fﬁi"—f F% e e
Narme of Postal[{Customer Signadlire of Postal Customer
sord § Mrd 157

Muiling Address
Vetpew, (& 49540 L2374
City, State, and 211 Code Date
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OPM2ERA

BETTY-LEE

508475 5T RD-257
WELPEM. M 4756

Bear Postal Seniloe Culstermes

Thank yes tor taking the tima o submil your comments ia the proposal to dlose He Velpun Past Dffise. Your comments arg
mppresiabad Gnd will be cursfully considenad, alenyg it the curmme s of gther customa . Bs ihe matter = peviEweld fuiher in
myy office and al Fighar lavels of the Prafal Senice.

I reggsa 1o your ke
s ¥ou oxprassed & copcem about (e jos of a galhermg place and an (Wirrston cenler, - Residints may combris 10 mesd
intoermrally, socialize, and sham informetion 3t i oth=r businessas, churchas and nopldences |0 lown,

« Tou eapressad g penesm ebaul having 1o kavel o ahctner Posi OMice fof service, Sefrvices praveiad al the Post Office will be
avallable from the Safrar, and cussorers wil il have to bravel ta antthes Fost Gifice for 3esvice. Mas! transacdicns do noj
renylirs meeting fhe carrier gt the mailbox. Starmes by Kta# and Monsy Drdes Application forms ore avaifabés for cyustomss
comymninnce, Slampe are atsc svedabla al many sfores pnil ges alatiis wharm ustomers My simady shop, onng o
ik pam, of by eafing 1-SU0-ETAMP-E4

| tedlizn with change thare is ahvayi soncam. Hovmias we gre canfident fhat the sfiarmate service ligtad n the pra el wil
cofibie|ue 1o provide Yol wilh effective and regular senvice.
IFyon haue sddiffEnal guestions o camments, pleuds ol e 1o conlact Judy Baye ol (3 Ty ATO-EsaL

Sy,

J?“" oo SN
Cynihia Kiader
Muiragaf, Post Office Ooerabions

393 Vincennes Roed
redin ot 1N, L5336-490E



Optional Comment Furm

nraposed discontimuance of the VAELPEN

Following dre comineiils T wisiiio make conuetning the
Pyt e
yoribe ooy [averable o unfavorshle effecis you

| Effect on Your Postal Services. De
hie regtilatity ar effectiveness af your postal servaces

believie the proppesal wauld have on 't

WDU}A ll'.]::w.. h-, 'r.mﬁ.:lef' 13.; :n‘t:‘-lt 1.“1“ Le fii—'c‘ n & ‘ﬁmi?

AT

s eseribe way fovorabie or uniaverable eliocys thal

e o vabT SUIMmUnEy

Lorecd ta 'I-"ﬁ‘“{ S0V
i lm“'i*,r bo an

e ]

¥, Effect an Your Community. 'l
vl Believi the proposal wio ] Hav

Pege in Ahe communtty wll b
ﬁiﬁt‘ahLL ?m n‘mﬂ Sp Vs 'T"hl;, L,!.._lln C

\ plonVE e L __Fﬁlf f“'w"'l-i

s

previte any oifer ieves ot informalion that you bl L

or i1y decidine whether 10 adopl the propaskl

L-::I':mm.a) 4 he G 4 sriviLes prwuﬂcfl by +he thpc.ﬁ
OJ(—EILU | ul?.':.r_'l'“nﬁ. ﬂﬁragh—h wi” b "Q‘i‘r_u:;

-‘\1’ Jfr‘..:l.'l"'nk -Q'r ’H"ILEL oot 'E'.;Li'ul:ttb

Other Comments, Mease
Postal Service liould-consid

=l

flies. Schamtt -' 7
Signature of Postal Custoene

wame af Postil L plismei
200 N cp 1075

Ml Ay s
Velgen I 47540 b -pr-2zell
[Dates

" &l 5
Cite . State, and ZH0C oy




B O TAL <Ehvice.
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AMOIS SCHRMT

N CR 0TS E
NELPEM, I aT5ed

Dear Postal Samiite Customes

Thirih you far aking e lirma to sLbmil your commants 1o the progos| (o closa the Vedgan Post Office. Yout ConmBnts sm
apprecton and wil be caretilly considered, alung wih {huy pomttnenty of othar cuntormers, &8 e matier o reyisted funnern
iy office and at highsr levels of iha Poslal e

In response io your Ktar

« You expressed 3 concsrn about heving fo treved 10 anofher Post [llfice tor sarvice, Ssrvess previded ol the Fost Cifice wil be
syvadinble fren g carmer, and costamers will not furve to tayel fo snothar Podt Office for sennics, Mot ransaclions di mok
reguire meating the carrer al the mafbte, Stamps By Mad and Maney Orda+ Application foams s availabls for cuslomer
eonmniente. SiTips @ also munilstss st many stores and 9aE sTRjons wheErs CUBtaMmars may alimady shap, gnfins at
g com, ar by saffing 1-800-5TAM-28,

| rmaliee with change fere s abways conoem . Flomsest we s conficl el His aftmrmate service Ugtad m tha propasal will
conlings to pavide you with affectiie amd regular service
i youl havn addilionul qieslions o commanta, pleass feat froe to contaq Judty Bayn at 317] BT0-8504

Smparedy,

RIS

Cyiieila Klaibms

Mansger, Pokl OFe Opefabans
3831 Vingonnes Foad
incfimmopoin. 1N, S6IRE-IEE



Optional Comment Form

Faolliwing sre Corilmeims | wash 10 make cungarning e |'||'~Lp-t‘r--urlu_'li;wmmu.mt.e: of the VELPLN

it 1] Trce

| Fifecr on Your Postil Services, Desuribe any favorible or unfavorable etiects you
keliove e PO 150l weosia el v o [l |:L"-='|LI|:Hi'.'|' of c[Techiveness i Yaur ]'IF.E'E':'I] SEEVILE

1 h}'x‘l.l'l. "N.&'!."":u dﬁuﬂ “@ m.ﬁ_:{{-. ﬁ_é.n,j .3-“‘“ s M\h {Eh-c'l.‘fﬁf & ez
\ db nigh oot m.gm{-’,—"*m_'i, 5{',,._\‘(.: 4o uixﬂ}‘- o
: cp RUOR WWOTE Cov qas \ Qn,\*j-,-n prefey 'Jt‘r-tr_ q
C Ao fown vigrechion deilY » | v oy packagts as we |
BT ke the (den of A w}ucﬂm m mﬁhrgwn%
do “ﬁn oty Condiiod Vs (605 -E?QZ e e Rk
Quwmentd PackoRes ohhan vt

Effect on Your Community. Please diseribe any favirable or unfhvorable i ffects that

vime heTieve the groposa ] wonldl igve On ¥eir SO nunity
Thi Posd I‘}i‘dnl é\ﬂ‘ilriﬁrﬁ wll o dsr’mww’t&‘* o O 1?“1. as
I+ 8% Ae ol Jr’iﬂxﬂt}’ \-E{“jr L T -sgmaﬂ ey o h**‘-“‘igh
Enmmmh-\'-b\ ’W‘ﬁ L, iﬁ"'\ Ao (uewdinw, Fltvg ant ey < uﬂhl-f sahe
Camsmoy mrakl Wt Cowenu do ohwel F needed. S\ e m%ﬁ&“’t

Expense o Al pf Welpen

Other Comrtents, 'lenss provige any sther views or information that you believe the
dopt the pro

. Ponl Serwicd should wonsiaers m decidipe whetherto p osal
ot st oF whay o wpuid Etﬂw_ Considay %I;—i Wase on e
*"\u:t}. pa ey palles \Wxnﬁmﬂ.ll._ ooy
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Mame nf Postal € uslodme
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Sbfi e Addelrdss
Po Box B \(ELoEN N TS0

e Sdie, ard 211 Conde
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B RO Seiminc.
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SHAMNA HALLETT

PO BOYK. 24
VELFEN. M 47580

Usear Postal Ssirylcn Custogmal:

Thank yiu Yo taking e tre 10 submit paur comments jo the proposal 1o cigss thi Valpen Post Ofca, Your pomiments 2re
approciibed nred will e oarehilly considarnd, slang with tha pormrrants o pihdr customers) as {he matier s reviawed further m
vy éficE and ab ighes levals of this Postal Sarvies

i reaponss fooyuun [Efer
« You expressed B conpen aboul package Sellvery ard o vl zarrays wiil deliver packages fhad B n yaur rural miall b,
it tha packege does riot B in the med boa, e carer will devas the package o 10 ¥ mie of of the kme of troved, =i s designaled
|gcm, sish 85 Gn your porch of undera cambi, For carmie: piok up of peckages, you £an contnct the sdrministratee Ponl Office,

0 the carter kngw ta you have 8 pacsoge availible for pick up, The carrigroan devials From thn fEme of Trevel in order o

secele packages, The fujal carier will accopt jefieis, fals Of pECRAgRS up fa 13 QUnoEs tar-mailing. The cartsr will estimate e

oyt and provide B receipt 17 8Ny money fEcsied in the falliwing deivary diy the camer will provide changs or a bill far the

prioum oved 1he exfmale, Packzges par 13 ounces may bo piciead wp i he postage was prirod galine of With 8 traremiie

miler,

o Yioll mapretsed o goncern aboul having to irvel 0 another Prst Offios for servdoe. Sepnces provided of the Poel Cfice will be
scillzbli froen e carresr, gnd pustamery will notl hrde to el to another Posl Office for sénaca. Mot trenssciions S0 nol
r=quirs Msatng the sarrier al the maibox, Stamps by Mai and Miney Crdsr Apphcibion forms e avallabhy for cuslomer
comvenienee. Starmgs are slse svalabhe af many sOmE and gas diatiens whets cuablormary may almsdy shop, ardne al
iEEpacom, or by caling 1-B00-STAMP-24

« Yo expressed b poncern whaut the i85 of & pathering place and an infornation cenlar Ressdents may condimae bo meaet
imtarmisty. Eociafze, and sham nformatlon o e othes businesses. churtches and 1esadenoes in (oW

» Yo Expeessed a conoem about The economic savmgs of the propusad disson|ndancs. . Cariar servics can be and, in 1his cas,

\s Trre cosf-elle et than maintsining 3 postl faciléy and 3 postmazlar pasition. The Pealal Service estrmabes an snnsal
sauings with thin changs. '

« You swpressed & comcarn atoid cusling FAnagement poafions from the tap dowr isead ol taking services away fom
cusipmam. The Posisl Barvice orgatiestionsl ‘moesign” is smad wf cutting s 3,000 adrmanickrities poations. o airmast 21
parcent of He ote manggemen Employee

| realies wilh changs e & abelys conoem, Howsver we arm confidai that e anemale serviis b ke gropossl Wl
pardinis b provids you wih efeclive and @oular sendice,
if wais hawa additicnal questions or camments, plegse el free o coract Judy Bays ol (317} 870-8554.

[ Lthh

339 Vincanmes Rood
Indignapalie, [, 46250 D500
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Optional Comment Form

Following are comments | wish o make concerning the proposed discontinuance of the VELP EN
Post Office.

. Effect on Your Postal Services, Describie any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal Services,

Time FFAsTeR LINLRENSED  THAvEL Time AFPMax
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2. Effect on Your Community. Plense describie any fuvorable or unfavorable effects that
you believe the proposal would heve on your Community.

Biw Dime|  Sodinl cuemTer FoR RoRAL Qem.

L9 Other Comments. Please provide any other views or information that you believe the
Postal Service should gonsider in deciding whether (o adopt the proposal.
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ETAN RIESENGECH

TRaRE ANt E
VELPEN, i 47540

Cenr Paatad Sarvo Cilskortel

Thamth o Bt fakltig ths time o Submd your commends to the praposs 1o close the Vepan Post Cifice. YViour cOrmrmants ans
ppprecintsg and will be cusefully considered, alang with the comments of gfier CUEoTers. a8 the mattor & revisaed further in
rry nffice and at highs kvals of the Postsl Service.

b rEsponEE 1o your lefler
« Yoi Expressa & concer Abodt 1he ioes of @ galherng plice and an imformulbon centsr,  Residents imay cotmue (o meel
infarmaty, socializs, and shass information at the cihar busingsses, chufchos i reoidences A (e

» YU & concEm EhaL heving 10 reved 1o anather Post Gffice for seviee,  Sersioss rovided 8 ha Post Office will be
avsdabio froem M carrse, and custsmers will oot have 1o fraesl fo asother Post CHice for service. Most trensacions o0 Fal
require meating the carmies al the mathox Slampe by Ml e Monsy Oeded Appleation forms aee avallsbfe for customet
canveniance, Stamps are sbs poailible gL many Biomes gnd gat atefions whess cunberars My afealy shis, afdne @l
uga.coum, o by calllivg T-S00-5TAMP-24

[ roahzs with ohange Mare is alwdys cohcam. Hoseveswe o sonFoent tat te allemmats sanncs d=lad in e propooes will
g 1o provide you with effecei ord regulsr soavice.
i wou hovi sddineral questisns e commenis. plzass teal tran ta contact Judy Bays 3l (317) BTD-BS34.

Biee

o

Liyynthia Kiaibet

Manages, Pos| Dfice Coeralions
I Vincehnes Rasd
Indinnapois, 4, 4519850093



Optional Comment Form

Fallowing are curmiments 3 wish 10 make congermung the oroposed disconlinuince gl ihe VELPLN
Post Offiee

I FifTect un Y our Postal Services. [Feseripe any fovorable o unfavorable effects yuu
believe the propusul wauld huve on the regsianfy of ellectiveness of vour postal sersices

e convid# T e QUGHT HERE R HoME,

Effect vn Your Commiunity. Pleaie deserihe nny fayorable ar unfnvolable eticos that
v heljgve L up-:-*i-n'. aiate]il D O e commuridly
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Post] Servive should congider i deciding whether 10 giopl the proposal
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siamy of Poutal Custoiie Signature of Postal Coslohier
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#avT GR 3TN
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Dmar Potisl Bervice Cudkormsn

Tharik yeau Tor taking 1 fime 1o syubimi yaul commands i he propoasd 1oocose pres Viglpen Post Office, Yeur commarls are
spprecialed and will b carehilly sonsidered, aleng wih the eomments o ahar cuskacmars, B the raler = revkrwead firthsr I
riey office amd gt Higher levsts of the Poitsl Berlce

In FEspaTse io your jetar _

« Yol erpressed @ conoarn about hevmg 1o ravel ta areimer Pest Dffico for service,  Selvicas provided at tha Post Otfice will be
aupitabile Trem the carmar; and custsmars will fot nave b travel io analher Past Office for service, Most pramssclions do fat
regiiire menting thi carried Al e maiio, Starngs by Mail and Maney Drder Application fmrmie @ avilalie for custamar
comenisres Starrod #e &lso pvaiaba gt many stores and gac shations-wher cumlomers may already shap, shline &t
usps.com, o by Caling 1B00-5TAMP-24

| reaize with chanpa these i Elways concerm. Huwevsl we are gorfigant that e efemats servics fsied in ihe proposal Wil
cnndinye 1o provide you with effective and MEgUART SO )
i you howe Addfional questions ar cammants, pEass fgel b o contact Judy Bays ot [317) B70-B554,

Gaiaredy’;

T

Syrithia Klalber

Mansger, Posi Offics Operaliuna
Fu Vincsanes Foad
Ivianaphis, 1N, $62965-9908



Optional Comment Form
butlowiny are comments | wish w miake cencbrning the proposed discontinyanie of the VELPEN
[*ast OTRG

sotihie any {avarable of unfavarable effects vull

| Effect on Your Postal Services, Be
arity or effectiveness of yuur |m-tul SRV

believe the proposal woulil hive on the sl

hw apgina

[Phostise describie nny [ivarable or uniay yrakle eflcers thot

Elfect on Your Commumty,
voul hielieye the praposal would
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Ewp + CRVEST ugﬂa#ﬂﬂﬂ '
*nmu of Ihmlnl Custoimir Sighuture of Postal Cuslurtier
/649 = ﬁb,mﬂ;[ Lopp 257

arhing Agldiess
FLPEN LN WIS72 (o =14 =11
Crate

Gk, B, Al fii'l Lo




WagE e B

B BT SR

aTa R
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1644 5 SR 25T
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Drazs Poxst Service Cusomer

T you bor takeg His bime 1o subrmd youf cEmments 1o ths sroposa| to dose-iha Vejpen Post Office. Your cammants are
agpreciatad and wil be nrrﬂl!f canuiared, slany with the comments of siher cistomens, a8 U matier iz reviswad Furres in
miy affice gnd at higher wuals of 1k Postal Beroce

i tapponss i youf ltmr

» Yo stated thaf you woult mius the spacial atteniien wnd assaianoe provided by the personned &t fhe Fost Offiza. Couribbus
and hethil sarvice will be provided by parsonnal at 1 administative Post OfFce sad from the Sarier. Gpocinl ssslatanoe will b=
i o nesdad. '

1 piliize with change there in Slweys concer. Howover we ars comfident that the afsmste service bated = The jopoas) wil
ponbiue 1 provade vou wilh efscive and regulal EAnvVioE. )
I you fave addSonad ausElars of Saminents, pleass 1oai e 1o coniac Judy Balys = (317 GrO-A5f.

Sirgeenly,

R

Cynthia Klghes

dinnogei, Fost Office Coerations
I3 Vinoapies Road
Iriinrapolin, IN, A5253- W90
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Di=ar Poslal Servics Ciestomer

Thank you for fallog the fime o submil yout sorrmesls o the preposal o cioss ihe Velpsn Pesl Oflce, Yoir commeniz sm
appeacistad and will ba carafully considad, alang with the comments of other oustomars, as the matief is meuiswed fiethar b
my office and af higher Bvals of he Postsl Senace '

In rEsponss 16 youl lefier

» Wou expresasd & copoart aboul The services avaiable from e rutal cimiac THE noral carmer provides af e seneoas (hal ae
available af the Post Office wilh 1he exceptan of PO Box servics and bidk mai sccepisnce. This inclutes skarmp sales, prickage
e b, ppiial services and mmuney pidel sales,

s You expressad & ooncern about Gitmg marsgamend posmond from ke top down mslen of faxing serdices away bam
pustomers. The Postil Betvice argarzational "redesign® i aimed 81 culiing some 3,000 sdminigiratve pastions, or almast 21
perganl of the 1olal maragemant employ ees

i Fealize with.change thare & ahays Sheicam Hawever we Bfs confident thel the aliernpte seivice Tiskzd in tha proposal will
Gonlifies Vo provide you with sifective and mpufat serdice,
i you han'e additioral qlestions o corrmenls, pl=eze fzal frow o contact Judy Boys al [T B7O-E504.

Sirypeisly,

R

Cynshia foalber

Marager, Post Dffics Operalions
AEH Wincenmes Foad
Indignapolis, M, 452 R3-FF68



g b |

O ptional Comment Form

Following are comments | wish 10 make concerning the proposed discontinuance of the VELPEN
Post Office.

1. Effect on Your Postal Services, Describe any favorable or unfuvorable effecis vou
believe the proposal would have on the regularity ar effectiveness of your postal services:
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Effect on Your Community. Please desuribe any favorable or unfavorable effects that
you belisve the proposal would have on your cominumity
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3 Other Comments, Please provide any other views of informatign that you believe the
Postil Service should consider in deciding whether to pdopt the proposal.
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PO BOX 2
VELFEN, IM 47580

Diear Pontnl Eervice Customes

Think you far king e tms 1o sulimit pour sammants 1o’ e proposal o closo fhe Velpan Post Office, Yaur cammients are
apprecipgied and wil be carmfully conaidesad, alung Witk thE commers of cihar customer s, &5 e matier e roviewed Tunhar n
g coitice i at fighet vels of the Poatal Senvica.

| smlizs with change [her= i& Bhways conces, Howaver we ars cofifident st the aliernale spnice ligtzd in the proposal will
Eomdinae b pravide yeu wilk effdclive and. mguiar seadse. )
M yeiu hown addifanal questions er comrianiy. pEane feel e b contac Jutdy Bays al (217) BTO-HEE

Sircmmmly,

(L

Canithin Klaher

Manege!, Poul Office Coerations
3039 Vincannns Foad
Indimapals, N, 46398-5358
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Following are commenls | wish 16 make COACCTRG ihe proposed discantinuance of the VELPEN

Post Ut liee

Fifect on Your Postal Seevices Desenbe any favorable or unfavorable effects vou
pruposs] winld have ||r| the r| sty nre

believe the flectiveness of vour postal service
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4584 5 57 RO 257
VELPEN, IM 4755

De=ar Poxial Serde Cusiomar

Thank youl for faking the fimes {1z sabimi yoar cammants 1 the propesal o cose tha Velgen Pest Office. Your comments ale
appreciatad and will be carefully considered along with the commaents of other customears, &5 Me matior & reviewsd uriber n

imiy office ard ak higher layals of he Posiad Sarvice
bri Tespoms o o lefer

» Yo mshed why your Post Office wan being discontinuad while gthers wess felaihed. Fost Offices are reviewsd an &
rase-ty-tase bpss When fhees e 5 vasancy in = amall aifios, 1Lls custamany in vonduch & siudy af the busnoss solvity end
ivesigale e fapitdity of provl@ng survice by Alermate means.

« You pxpressed 3 concern abiul heving o iravel 1o mrather Pest Offcs for sarvice.  Senvces privided a1 e Post Office will bs
avallatis froim the camist, and custamss will iot hevs 1o frvel [ anciher Past Odfics for servce. Most irsnsastions do nat
ruyisive rresling The cariar s the mmibo, Stamps by Mail and Money Order Applcation Sirms s Bvallable for cugtome:
ConeETiErDE. Stane ate 5|50 Svaitabie =1 mary dotes gad gus stalions whare customers fiay srsady shog, onling &l

s oo, of by calling TAIETAMP-24,

i rmalze wilh chargs there (& abways conmerm. Howsyer we e contiient fhat the aflerals seriice ksisd in the proposal will
pontiTien 1o privide you will sfecive ard mgular service
If ¥l have aid#nne! guestions ar comments, plaase fael fres 1o contast Jusy Bays ot (317) BFD-0554.

Smcarety,

ok

Cymibia Khaltusy

Manager, Post Ofllcs Opsrallias
3935 Vngennos Hoad
Inchanepolis, 1N, AETIRS- 245
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Optional Comment Form
Following are comments | wish to make concemning the proposed discantinuance of the VELPEN

Post Office
S P Effect on Your Postal Services. Describe any favorable or unfuvarable effects you
believe the proposal would have on the regularity or effectivencss of your postal services.
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Effect on Your Community, Please describe any favorable or uni{avorable effects thal
you believe the proposal would have on your community

Real Hacdship on +‘ned&@o{x1
lown Rollks

3 Other Comments. Please provide any other views or informatign that you believe the
Postal Service should consider in deciding whether 1o adopt the proposal.
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SAREY ANM WANCHELL

PO BOX 11
VELFEN, IN 47550

Doar Poutsl Bepnce Cusipeman

Thank you for taking fhe fime 1o submit your comments ta the proposal (o clbse e Valpen Payt Cfice, Year conmants s
ippieciatat and will be carshully corsideted. prang with the cormmenis of oiher ciatomens, e The matar & rovizveed Sufher i
iy affice und al ghes Bvals of the Postal-Service

in response fo your iefer

o 'fou expiessed B conomm abbul senlos cillteie.  Garnes service is bonefical i mafty Sealor cilizans and thisa who fui= speres|
challanges becaines Hie CEmprcan provide defivary and retull sarvices to roadside mailboxes of Centraized So Linits:
Cugtomars do Aot have b rmake & special 1 16 e Pes Ofics har service. Specisl provisions am mode fof hardahig cases o
apaciil glitomar nesds. To reguest ap sxeestion for Rareshp delivery, custormners may sunisal ihe sdmmisizalve poabmaster (ol
more inforrration, The final determination to tloss a post afée ja reviwed a1 fhe M level Mo desioany can be macde 3 & ool
of distres levol

| realae with change there i shwitys concer, Howavar we are confidel that ha alsmate senvce loted in the proposal will
chiptinue b provide you wih stiecse apd reguisr sefics.
i e v adldfionnl quesiions of cammanis. ploase hesl ke L sbatact Judy Bays &t [317) BRO0-B584

Siresmly,

(o Lok,

Cytthia poafber

hbannger, Prsl Ofice Ogsratians
3039 Vincemmes Road
Indimtapobs, M, SE2OE-GREH



Crphiviial Conbmrent Form

bl iRl disvonpnanse ob il 10 fof

|Fsbuving e st 4 welsly 1o ke ciiiba bR
ol L3l ce

ERcce wa S ol Fostid Serviees Hhuse Clavtitibie ar wnbavorabie e

Bulieve The ~|r||;|-.|||| LT T |||I|

ﬁ@@pmw,a#%

Ll r__||;I|1’|l.' i 'H”-l'-'ll.lr-ll. 3

Fich ||| TR B A S R i i ['-II e

EdTeyt an Winird i £y Pheare b bk

||I||’| |-.|- Ll wil) [T |”|||I'|||l|-.

gl M WL v |'|I-.I|':|||'-.1|' iR

J

NN ENATINRELE fHAT %

Oty € admnts, s pres B IPC RN TN
[pries o Spprecy bl comsader v Lot aliirse =0 Tethligh (o ey Hhe aronmal

(ow}\ e - -
Seinifibie ol Py Custoanet

V H/C" Ve X2 W e
‘j o In 47570 - -

ol "lll“".ql-l".‘rlll'. dldL




Togn i

B PO TAL S

oTFaa

PALIL

EIEECDORD 7225
VELPEN. 1N 47550

[hear Postal Beryice Cubamest

Thank you tof taking the frms 10 nubmit your oomiments (o the proposal i cinse the Viipen Post Office. Your cothmients ane
spjuscesieg gy Wil be capsluly conacdamsd, dlong Wit s commends of cther cusiomas, &5 tha maticr @ myiesssd furthor n
Ty affice and @l highar kinln of the Poslal Senios.

| cealism will chishgi thei= = slways cohcerm, Hawgyar we arp corfigant that (e afemale sarvice keted in ihe propessl wil
pombnue o provide yeu With #fesive and isgular s=nice,
IF you have acasional quastons or comments, pleass fisd free fo comac Judy Bays of (317) B70-9504,

Smomrely,

LA

Cyrlbii Kinfkar

kanager, Pant Cdfice Op=rationa
VN Vinpenngn Foan
InEmrwealiE, 1N SEFEE-Fips



Optioial Comment Form

Follpwing-are cumminerits aish 1o mihe conceiiing Ui pruplised discontinuance of fhy ¥l g
Poy) Do

J

Fifoet an Yeonr Postid Services, Discnbie dny Livirable or unlavorable eledis yini
belivve the preopisal wonld s on the fipalarity or elfectveness 6l your poatal sery e,
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Dler Postal Seevice Cusloriar

Thanlr t'uu Tot taang the tirss 1o aubert yout commenty (o e proposal i coss the Vielpen Post Office. Your coimistls she
and wifl be caretuly conmcpred, alang with he coreeents of abnier custormers. as the matinris reviewed futher in
mry affice anid-al highsr Evess o fhe Postil Service,

It P pesine B i e

= Tou exprassed a conpem abowt obtaining ecoountable mall ard wige parcels. | he cusiomes nees less than one-kael mie Tom
th lire of travel. te camer will atarmpldalivery of sscounishls [l=ms ans larpe pocels o the cystome s residenca, Il ke
Customer les ovel one-nEl mie sway or i3 not hams winn dainmny o stompted, a notice will be leflin e mailbai. Largs
parcals will b el outside the malbaxor al 8 locabion designated by e customer | auibomsed by the cusbame], ar & potiss
will ke lefl in the maiboe, Aftwmpied deinmey Homs wil Be Ehen kack 10 the Posi Office. Cusiomers may pick up e Serm el he
Post Ciffice &r reguest medaliveny opling &1 (mps coin ar By shlling -000-A51-LISPS.

| realie Wit chaiie here & absays vojiomm. However we arp comiduii Brat 1l etemats serecs [wisd in e projpeea) wil
coffinae o prectide o wilth affective and regulnl sensss.
IF you have adotional queslions of comments, please feel fres 1o contict Judy Bays a8 (317) A70-0854.

Binceredy,

R

Cymihle K

Mmiuaper, Posl Offce Ciperptions
2838 Vincmnney Road
Indianagalis, 1N, SE798-THREE
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DAVE & JULY CaMF

4271 257 AD- 257
WVELFEM. [N 47550

Dmar Poglal Servee Customes:

Thart yuu fur taking e fime 1o submil your commards to ihe propesal I close (he Veloen Post Offios. Your aarmmiends ars
gpiEcatng #nd will be carefufly considered, lun) with the comments of oitves customems, a5 ths madlar s seyviewsd furthes n
my offie and = higher levets of the Pasta! Semvice

I responss 10 yaur ledter

» VU expressed 8 conoem aboul pltariing secouriable mail ansd fargs parcels, o the st s less than ons-haf mis from
tha bne of travel, the camian will atempt delivery of sooountatls isms and large peresls 1o the ousinmers Fesigence. If the
Sustormet ives ower ane-fell mile sway ar (5 not fome when delivery 8 sttempted, 3 nofios Wil be iR in the meibos. Large
prcels will be k=W outsice the makbiox ar 8t # lecafion desigrated by the cutomer (i auiherized by the EUSTOmeF), of & fhakos
will Ba |et #1 the rmaibor. Atermgited defresry foms will be tekieh Bank o e Post Office, Cutformiers muy plok up e et the
Post Office or mouest redellvety orine &t depa.com o ty ta¥ing 1-800-ASM.LUSPS,

« You eaptessed & concarr aboul the Loss of o gattenrg plce and an information senter, Resdents may cartinge ba res|
Inkmmally, seciakre, snd thars informabon a1 the other businesses. churches and resdancss in town,

& TOU Eir:m A cecarn sbait having 10 taved (D ansiher Pesd Ofice fof sarvice.  Skivicss prorndod 3 e Foat Ofes will bs
svnatie from ihe camet, and customers will not hivs 1o rayel o antther Post Ofice %1 sarvice. Mesl Sratations do npt
maguing raeling the caminn 3 the nedboe. Stampy by Mal and Maney Order Apglication furms ame svisiiabie far custarmar
tunvenlsnoe, Slarmps ane also avallable @t many stomws dnd gan staficns whens cusiomens gy already shep, onling al
s oo, @ by cafing T-AO0-STAMP-24, )

| reaizs with chanps ihers @ shsays concam. Howeyver we am confident Mat |he sBemate sorvics Bsted i the propessl wil
eonbnwe o provide yolr with efteclive and regisar sanice, o
I¥ ynli Hisw'e: dddifional questions o comments. pleasa teal frea bo aontack Juidy Beys 8t (317 BTO-BEGL

Bincarety,

ik

Cynthim Mlaibos

Managid, Peat Office Oparatise
3839 Vincennes Hoad
Indisnagpolis, i, 4526300948
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MIME HAMGELWAMN

61065 CORDIOTS E
VELPEM. IN 47550

Dienr Poslal Sarvice Cusioma

Thiank yiu for fnking the time 18 submil your commesits [ ke propdsal to dose the Velpen Post Office. Your comments ane
appiecadlad ared will b eaehlly sengidersd, aldng with e commanis of other maitomes, o ihe matisr & evewed futther in
fivy affice and al higher Eveln of s Postsl Service,

In rempnssfe yooe i

« Yiri @xprassed o concerm about shiammg sceountanin mad aod [sege parcets  Fins custoree leas less |t one-tall mis o
the fine of travel, tha carmenwill atinmp delvery of sccountabie sems 3nd lirge parcels fo the customei's resigence. I ihe
cuHipmes ivas ovor ane-hall mis wwiy of & net home when defivery Is allernoted, 3 notice will te laft in the meibox. Large
ey will b jafl outside the mmifoox orat & locatitn desgnatd by the custamer (Il authorzed by the customer), or a notice
will e et in (e ciaion Atsmised delivieny o will be taker bock 1o the Post Offics. Customens may pick ug the Sea ot he
Pral Office or request redeivery anliie af wmas com of by calling 1-800-ASK-USPS.

& ¥ou expressed o concain. sl san|o: oiiirers. - Cermer service (8 berefizil jo many sonicr cmzons and fhose who lac: spaciel
cnaflangas becalise Bie carmer can provide delvary 8nd reted sanvicss (o roadaide: maifioses or Cenralmed Box Uit
Cusfornisrs 90 1ot have 10 make 2 specinl i 1o the Fost Crfice fer service. Spocal provisions a8 made Tof handship cas=s of
W‘“"&:‘-"tﬂ“'“m To ronuess an exeestion for Fadahip galivary, customers may contad the administrabhe posimasier for
e infoirdbein

| makzn weh change (hers = shwiys soncem Hawever we are confelent B4l the slemate sarvice kated in the proposal wil
somiinue lo prevds you with efledlive and regadar sefvioo,
If you have adddisnsl sUesE0nE o comments, pleats le=l Ines so contact Judy Bays ol (317) BT0-A584

Sinearely,

ok

Clyrihia st

Matiager, Fost Office Operadlum
3R Vimcannas Hoad
Indlanaoals, IN, A5FSE-TEEE
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€019 557 RU2E7
VELPEN, IN 47£30

Dizar Poslal Safvice Castomer:

Thank you o taiking he tms: ti suamit your cormemeTilt 1o e prapeaal b0 CoRe phe Vidpen Post Ofige. Yosr conmmeris ge
appmoaled snd will be panruiy consdansd. Biong \wilh (he potrirEats of Sihsr cuatomian, @6 the maher t rewiswed Burlhar m
1y aMw gnd o Nighar leveis of the Postal Service

bl Eaponad oy her )

. You sxpresssd 8 concet dhoul taving o trauel i grnthas Post DMce for service,  Selvies el al the Post Office will be
avadabie rom the <Berir, aned cusiomers will ot have to irvel o Enalher Post Offica for sarvice. test ansactions do il
requin meetng the camsr at the medbos, Slames by Al and Boney Oeder Applicatrn forms. are aunilable for customar
convengnce. Slmps are siso pvalsbia at mady sioms and gas stallans where customers may lrasdy whop, enling at
ik com. ar By caling 1-B00-STARR.24.

» Yo sxgressedl & conoeen sbaut the oes of @ gathasing pace ard =n informetin canbsr, Festsnts may continug jo mael
infarmaly, sonialize, and share hﬂmﬂﬂ!ﬂﬁhmwﬂ.mﬂmmmm.

| peailze with chEnge Miere & always cacern. Hiywaves wit Bre canfigant that e afterrate service listac In the propal wil
continue 1o provide you with efsctfue atd fegilar service, ) )
If you have additienni guestiong of commenis, plosss fisel fres b sonbict Judy Bays @ {347y BTO-A%ES,

Sincenaly,

[ ok

Cynithila Khalosr

Kanager, Post Office Opiabons
4934 Wincennes Fasd
Indeanageds, 1M, £A298.090R



Optonal Comment Form
botlowing are comuivns 1wy by ke comLeiing L priaposed
[rist O Teee

disconunuinee ol thy VELFLN

| Effect on Yonr Postal Services. Describe any favorable or unfaveoratile eftects you
helieve the propusal would hve on the regulanty or effectiveness of your postal servives

~—FI-F'.:'INIIEP' ._...JC:.I[(" b‘ diE'fLEI-l[' ‘mu-]—f s qﬂ,-hj 4 Pﬂ{ﬁ

off A longh tiila.zg i g may Lo dady g
ivirnchaal hassll w 1 addyrss angl 7

Eireet on §vur Community. Mg deseribe any favarable of dnlvorable sllects

you belieye the prapesil woull have ol yor Comimunity

bl wetd oo 1 af b 3 commanat -%ﬁﬂ““”ﬂ‘
plaos Ahas mmp il fousr Nas j i 19 hKr SV ruia’
d marnn drder FE}E, f,-ldjr f|-5;djr1-}-ﬁ -:i‘f:w_l A s
15 ap lgehang of informEhens L b L0 :’ lf"’-ﬁ;
had a bab‘,]‘ LV @ dud twad afrs, (oM |
cellichons).

b Oher L—.'urllml:!r'l?_‘i. Please privide diy ythier views
Pl Servive shauld consider in dee)ding whether 1o adapl the proposal,

Kty rardl a0a, o (Vau s (e E- ) pmph
Can qarher and 1wemng 1dtas amd infoimakon
That i3 such a PHE frouman d «nd given - hat
et adl sevial Cldrlg el what +9 <o
Hhur E—""LH ponsisk L AP W cahon

rendo o r;p-a’m

i) e
Signiture of Pml.al%mmn'-r_w

or iformation thal you welieve the

L da Nﬁ}_;n!m
sigme of Posial C O e
5019 5 o Ed 251
Mailing Addrusy .
Viltun (N #1590 =

Cits. Stare, bl A1 Dte
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[AMOA VALIGHN

5019 § ST RO 287
VELFEM, IN AT550

Diaaf PFostal Bemice Cusioimar

Thapi you for taking U e o submit your commenla 1o he prapessl o close he Mripen Pgel OFice. Yol comyrdfils am
approcited aad will be camfully consdered, norg with the commests o other cusiomers. 8y fhis it if revinwed turther i
iy e and st Higher levels of the Postal Senvice.

i reopinad fo yous e o

» Wi -unmmwnaummmlhmmrmﬂhmrumu. Services provided at the Pout Offics will be
pwailad Irnmlr-rr.mnu_m;lmmwmruu_thn-hﬂmﬂmmuthwrmmmumm-unﬂumcﬁmimm
regLine premting the cimier 61 the msiibc. Silamiped by Wail s Monoy Ordar Application forms are svailalile Far cusbomer
corveniahee. Stamps s also availpble ol many sTorey B gas slabors whers COStOmeErs may alrmady shop. cnlins &l
Jsps.com o by caling 1-ET0-STAMP-24

» Tiou peprassed a conie about he'hoss of @ gatharing plecE ang an infearratan carjer, Fesidents may contrug 1o i
informally, soclalize, and shin ifermatien &2 baie lher Duninessss. churches snd fesidencas. in owh,

| vmslrs with change {hen is always cancem, Howsvar we ale oonfderd miat the alesriats service Ested m ihe propanal wil
cuminup 1o provids you with atiectve and regular sy,
it yeu hiave adafingal quastions oe comemeris. planae fael from h_pnmmJu:br Bays al [317) BI0-BA3L

Sinceredy,

R
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LARRY RIESEMBECK

BB ECORDTODE
VELPEN, N 47580

Dipar Poslal Saryics Customar

Thank you Tor 1akirg 1ha fime 1o sutimil your zomments io the oposal o Hose the Velnen Fost Ofice Your cormments are
appeacimted and will be cembul conskdpred, akang with the sommeriis of piher suskmen, & e ke {5 evimwad b m
oy b and 6 ighar loveis the Postal Gervice

I eEsponss b your leiar

» Vi wxpressed 8 cononrn about Taving 19 traval & angtner Post Office for servce,  Servioes provided al Hhe Post Ofice will be
weallati fram the camar, mnd cuipmess Will nal ve b Travel 1o Bn ot Prst Offios 1or nervics, Most ransaclons e ral
requirs rreeting the carrier gl the mailtor, Starips by Mail and Matay Deder Application fufifs am myvaabin Tor cles|cmeer
EO B gre also avaiible af mrarmy sioras ond gas sations whisn clsiomoes Ty Blready shop, onhng @
wsgn. corn. of by calfmg 1-B00-5TAMP:24

+ ¥ou expresssd o coRcem 2biul e loss of & gatharing glace ane s inforrmation cerler,  Resldentsmay continus 1o mest
intormally, sachillre, snd shars nforrislion st the athar busipesses. churchas and renldences in twn

| raafos ity chaviye Uherm ks akways concem. Howsgyet we @i confdant thal the Biomals senice ke i he pr ekl will
gardinue o prodide you with effrclve and el e

i oo hiwe addiional qunuqnu-rmmﬂh. pleass tag| fes 1o contac Judy Bays &1 (3177 AT0-H5594,

Sincerety,

RIS

Cyntfiin fialbes )
Ltaraget, Posl Offics Operatans
105 Vingsnnes Foad
indlanapois, I, 4E29R-0002
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TRALY EVANS

4T3 5ATH
WVELPEM, IN4T500

Dear Pustsd Bervice Custamar

Thiank you far lmmumwﬁmthmmnmulmmmemamw f gy corrRT S e
sppreciobed and wil be camfully conkiserad, ey wilh e commans of sihir customess, an Jhe matter = mviewed fiathar m
oy office and 2 higher levsts of the Posisl Banjion '

i reepavas [o your tetier

« ¥oij pxpressad a conesrn pbdu haeving 36 ireved 1o another oy i floe sarvce.  Soraces provided af e Poal Oifce Wil ba
avaliabin fror e carfer, ans cusiamars will e hrave {0 traved 1o anpihsr Posl Cffcs for seruboe. Moal rensactions 4o no
riire [meating the mries al ths mailiok, Starrgs oy Mad and Money Ordes Applcation jarres aps availabis for gumiomar
conwanience. Smmpd b alen aviiabie ot many shores and gag stailone whinre cLginmess My alrandy shop, ondn
s am, o by celng 1 ALB-STAMP-24

| remlkes with change theee & Shvays concem Howeeef we st confdant tat ihe shemats serice isled in the proposal wil
cardinue 16 provide you weh effsctive ant requiasr sanion
H il wed gddiliahal gueslisns or covvTRnTs, pleass f=ul froe 1o conac Juty Birys at (317) A70-B594,

Gimcadaty,

ek

Cyriftva Wlabr

Managar, Poot Difica Oparsdlons
3530 Vincennes foad
indignapahs, N, A5249E-3883
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AMGELA BUFFENBARGER

408 5 B0TW
YELPEM, N 47580

[ear Pesizl Sarcs Cusiomer

Thank you for taking the Hrme b3 salmmif your serrmars 1o he propasal o close the' Vedpen Pos) Cffice. Your comme=ma are
appreciated and will be caratilly consilered, alnng wih the commisnis of athis cuisborrars, @5 the mistier & revizwad further
myy oiffice and @ higha! Imvels of the Postal Servca

Iy respenue f pour leisr

» Tou @xprisend o concem stoul Sregular haurs that The rrsd faUE sares the somemnity, Dsrriers strivis (o previde service &t
appriaclinatety the same O on @ dody bass, hoeser mall vojumes nd weather conditions often sfect delvery limes If you
danire spocial survices from the rumal camesr pod mdy imae o nobe 0 yaur malliak insrwciing the camar i spunll his hom, and
then meet tha currisr 10 ricesve serdces. Retall services may plso be botaned ol the adrmnistrative Past Office.

+ Yo eepresssd & Soncain Bbaul the s of fe Communibes’ duntfy, A coinmurity's denity darves irom the mbsrest 410
wiitty of ta residanis and heil e of i rame. The Postal Servics s halping o prosarie comemunity Demlity by confmulng
use of the Cormrruny name and ZIP Coage 0 addmesas

| Talee will Ehinge (hele i slwsgs concem: Howeves we are confidant ksl the sfiemals sansee e i thi propodl wd
gariinee b provice you wiih =fectha snd regular sendace _
W wou hwwe addiional questions of sorvnents. plase tae| hee o comtadt sty Bays al (317 ET0-8E94,

Bnoaney,

R

ks Hlader

Wanapoi, Fusl Office Cparalions
A3t Yinpiennes Rosd
Mdlanapalis, M, 48355-0iFS
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e proposed discontinuance Ul the VELPE™S

Fegllowin are Lonuricns | wash 1o make concerinng

[*ss) N Lo

Effect pn Y our Pastial Services. [ it nlrr wn luvorable etlecls yow

Beliewe thi; [rapess dil swisiilal s ) b Py nr o ety vencs al yuur |'!-_-FLL‘| STy ILY

Effvet on'y m.:i Commoinity U Jease dlospribe iy fuvorable

yonl leleeve thicprops O ld ive v o w ity
\

A N Mmﬂﬁﬂ”
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fxawr Pastal Servico Cusliamer:

Trar you for tekeng the time io submd paur rifriitesls {o fhe proposal to closs 1he Yeipsn Podl CAMce. Your EofmmEnts are
approciatad ard will be carafully copsitered, alnng wilh i smrmmnis of other custorars, @ thin mitier is mutewed futhar n
pay affice wnd al faghers knodls of the Foatel Sarvice

i 1=apanea fo yous B0eT )
o Yol slalsd ] vou weuld miss the spacial attenlion 8ad assintance provided bry fh persnnne| ot the Post Office, Courmous

a7l hedalul service wil be provided by pessinns at the adminstraiive Post Ofice and from fha cafer. Spacinl azsbetsnce will be
mravidied as pesded

» YU &Npressed & condem aboit hnieg 12 el i ancihar Post COflices for sorvice.  Barvices et it thie Posl Offics will Do
Jvallabie fram the carrise, Bnd customers wili not have ko travel o anatnar Pest Office for sarvice. Mast ransaction ¢o fot
raqite mewling the camier af fhe mailbox. Slamps by Mail #nd Maney Crder Application farms are ayadabis for cusionmel
convenisncs. St 18 aio available t many stores and g3 slabons whels cugtomnrs may already shap, arhis et
LspE oo, & by caling 1:530-5TAMP-Z4.

» Yop sxpreggad m cancem abou autting rranagereni poklbors from fhe op down matead of taking sefvicas pway from
custompss. The Postal Service soyanizabanal “recetgn” is simad #4 cultin sere 3.000 sdrministratim poailans. or almist 21
parcend of 1he il makagemenl ergpioyess:

| relizs Wit changes theda 5 abways concem, Haweyer we am confident tat the atimmame sendce bsbed i the propoual will
contrue to privde you with effsctive and reguiar service. B
I you haine addbicnnl gursisnn of pommenis plapan el frée 10 cortast Judy Bays at {117) ETO-HEL

Sincmnaly,

b

Cymtnia Kiaibes

Ransger, Posl Office Operabang
328 Vpoennes Romsd
indinnapois. M, SEIDE-FGR




Opuonal Camment Form
] -.-'-|-,I'-'HII§ gry i l widindy 143 m.]l-., PR AL TS AR EAREE e |"|T|rli'.uu| sl Wdisvintalibante ol 1 Vi {4
eyl 1..”T|EL‘
cribie ans lavorable of ailavorable clhitchy »u

| Effeet un Youy Postal Services, [ s
gpitlary or ellectiveness ol your NIRRT A

hedieve thie praposil wuudd hive an the |
We have a 10, b;;ﬂ bueause wi't gur jma sﬂ&;mm&
/Y. TRA nale gk el L pleld al
fﬂ s ;?;J.Sf' ﬂff’?abjf:ﬁlf?r Glyds fyr:'r han
g&ﬂ . %ﬁﬂdﬂ( ‘ﬁm/a nfﬁé le & , J,iﬁ%’g,«m
1 ; e ol ngt R daR anald e
Hot ﬁ/zé oo~ bt AL !

Effecy on b our Cummuonity, e de b any fwirable o uul:munl:alu elieets i

vt bl v The propsal wolle N OR IR KA SR LUK

A woeddt é{ {f/fﬁiaj_f s fﬂ:m;/ ha :
;Jf[f t’*ﬁﬂ'?nk.ﬁfﬁy fﬁ“)rw-:,f drt AL, % A1l id 3 t?iﬂ,,
/ ,/(‘f ﬁ;:.fh,r:’ﬂfl Akl ((ﬂm h A st & sbtce  Trile
e pree "“-'5 et ULhout el eno

Yy
4 f?ﬁu 7 ?ngﬂﬁt 1 paYy bills éte. Aé?wn7 & Hhstobece
I Bty au bahies i

Other Cdmments, Pease provide any der wiews ot i ormatige

Posii] Servies should consiier i I.|'..'.I|.|III whethit 1o adapt the proposal

i L"E-!’,au‘? MAMLS (A i, s o ﬂﬂf{f Dusiissd €44
(M 1t gene LR & $ense, m],wu Tt wouid s
be «Eﬂ?ﬂ” W?f’fﬂ HMM,# u:v ' mun’ L fh e

Lol Sthude Les, 70 Q- Cit ?Hsﬂf- zy)) w St & el
#Taﬁf'ffbdfﬂdﬂ s Cﬁf '%ﬁ'—fld | ,2‘/ mn as gb?bﬁ,d

s o] Postal Costomer '*ﬁg:,naluu. ol Postal Customer

. I | p Y
|IIIL‘|ILTLL."".II|?| |f3 Hﬂéﬁjm . ?ﬁﬂ% = bf?
20, Boxt

41 Srite. amd £ Lo

Velpen TN 47590 6l 1




B R S,

Or

LOUISE HAZTINGS

POYBON T
WELPEM, IN 47530

ety Ppstsl Seryjos Cusbarmar

Thank you for taking the fime to aubmit your corments 13 the praposl fo closs Tha Veipan Posl Cfice. Your gommernis ore
sopracisbed antd willte carsiully considared, slng with the commants of ciher cuklomens, 35 the mitier & 1eviawen firttrer in
my effice mnd ot higher =]z of fhae Postal Bervice

I rEspones 1o yout M :

» Yl expressad a cancsmm about naving to travel 1o anciter Puat Cifce for ppriice,  Befvioes provided ot the Post Offoe will e
availatie fram the cevier. rd cuntomars wil not have i ireved 1o ancther Pest Office {or service. Mogl maimictions 4o A4
requiis meating the caitier 8t tne maifbox. Stamps by Mail and Money Ordar Apglication forms are auaisble bor cuntome
camvgnipiee. Slerrs 0 Fls0 evaRsble at mamy sthres and gas stabiune whete grsiomers may alieady shop, onling i
ups sam, o by caling 1-AOC-TTAMP-24.

\ You exgressnd & concerm aboul e seauty of mall, Gushemsrs may place # lock o thajr mallboxes, The maithox it have 3
siod lmrge emough 10 socommodsie e custarner's nomnal daily ] yalirms, The Pontsl Setvice does hit opsa mllbones wiesh
e Bocked ond doss not sooepd bays Tol his pumpnoe.

o« ¥ Expirassed 7 caticarn ptioul the loss of the Communiies” identity. A cormanily's dentity Sevhves Troim the jmsrest and
vitmbey of s resldaris and heir use of (s name, The Pagtal Service i Rsipng o pressive community identy by pntinuing tha
use of the Community name and ZF Code in ande=mses

| sz with chnge (hene s ahways concem, Howavar we sre confint that the aliemats serce lisied in the prigonsl will
carilisue o provide you with effectye and regular sen'oe
i yau have addilonsl guestions o comments, please el Mae to conticd Judy Bays ot {317) ETO-8554;

Lok

Ciyrimia Flajber

Mamuger, Fost Dfics Dperatliens
JEI8 Winsenves Frald
Indiznapolie, [N, 452885508
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Optional Comment Form

Following are comments | wizh 10 make conceming the proposed discontinuance of the VELPEN
Prgt ©ifice

] Effect on Your Postal Services. Describe any favorable or unfayvorshle effects you
believe the proposal would have on the regularity or effectiveness of your postal services,
3.‘..:"'"_\"" A inay didasces J fﬂ“-"' of yos U AY pude 'ful:" ' h‘:’l.'"‘i“ prnes
f,u-:l:: ﬂﬂ-nﬁwl ‘,_,{.'up....lun hmﬂn Cowrn  ofdwes o L'I'-H'If e
/ admardet,

5

Effect on Your Community. Please describe any favorable or unfavorable effects that
veu helieve the proposal would have on your community,

Ligt ok jaeb, doinl ‘pulr't- dubiuny Cone of digal r:quh.‘r r,r.-&ﬁ-l,,-ul
b:i.-.uf J s b P‘fg LB illtﬂ du 1--1 M J-ﬂ']h—. Iaqr‘g ﬂgpk.

-I!Itl'"-" r-l-ﬂi'l‘- My wirk .541 n_'l-ul-cr-l on ad. meih o

.

=

; Other Comments. Please provide any other views or information that you believe the
Poesial Service should consider in declding whether to adopt the proposal,

well , Thsk el e waskirsgden  DE paskl gensie and

FrAGEE B Ulkﬁlt;rﬂ- j A s b Cong et s 1 f"ﬁl"b tHhad.

w-l-w fedmeei awand Yo be welk qj'u"_’ ,_-,4 e u-q:l:ﬁ' afFieei

@A‘I [ _,IZ{J". -

MName of Postal Custdmer Signature of Postal Customer

P v STes
Matling Address

e rjl o 7460 ""FJF#
City, State, und Z1P Code Date
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Lrranon

RICHEY

TH01 W80 &
VELPEHN, IN £7480

Daar Poatel Seevios Cusiomnar

Thask you Tor taking the tine fo sibmit your comenents 1o tha promesEl 1o cosa the Velpen Poss Office. Your comments are
appreciated and will be canfully sonsdarad, siong with the commenis of other cugipmess, an the matar = mvewed LAk n
my office and o2 higher lrvels of the Posts| Serece

in nesporses 6 pour jetier

» Vou sxpmsasd & sancern sboot ring 16 ravel to arcthst Pakl OFice ta) sarvics, ~Serices proviged at lhe Poal Oitica will be
availabis from the carmer, 2nt customas will not e to trawsl ie Encihes Poat Ofics (o sarvice, Mo ransactions de nol
mauire mealing fe carser at the malbar, Stampd by Mail snd Money Ovoder Application Tarms am available for cusiome>
pARABnENGE, Slamps 8 Seo avadabis al many shores and gas stalions whese cusiompes may alrzady shap, anlins at
usps.com, or by calling 1-600-STAMS -4

» Yol expresead @ concern aboot senior chizers, Carner seriice B parficial 1o many senior ctoens end thasa who face spectal
chafenges hecaiss he camar can provide defwery and relal sondices o rapdside mallbores or Canfraized Box Unib
Custamers do rol kava 16 meke 5 speciad irlp o the Post Ofss forservice. Specisl provisons are mase for hardshin cas=s or
spacial mﬂh&nd:rmrll To reqLiest an skception fof hardship delivery, custormar may Zonfact he adminmtratve popbmaster e
e inrterralian

1 ralrs wih change there i ahvsys concam. However we @m c=rifidedil et tha allurnale service Exsed in the proposal will
sominue ta pravide you with sffecihe mhd migular serdics,
M yuu have sdditinal gussiions or commants, pleasa f==i free to ooritact Judy Bdys &t (317) GT0-9684

Singraely,

R

Cyinia Klsiar

Manager, Foul Cffice Operations
2536 Vincannas Rusd
Irdlanapolia, 1N, 462540068
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Fullowing are communts 1 wish 1o make conceiive the propased discaniinuante ol the VELPEN
Post [2Tice
| Fifect on Your Postal Services. Duescribi uny favarahle or unfavorable effects you

hehieve the propessl wild leve on the regeilariy or effectivencss of your postal servie

T belive there weld e @ v£lc neqhive
epet, 1MunY peop le deend en owr (oeal
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Olhel views ge inforrmation that 4 '

| II!,'lI._". i L

Oithier Comnrends. [Plense pros TUSE L]
[Viislal Sepvice ol gonsider 0 deciding whitther to adapt the proposal

The €EmM f?'lu.g_tffg C’.ﬁ'%}miﬁi’h brﬂ;ﬂ.{!fq‘
M\J{L ‘r\QA Q{EEL[LE'H’l% Lded S &P)md' b g

L
- L ‘LL[H -
ol ‘-‘:.hc-ptlé* wgsen P
éﬂéﬁ&_ﬂ.}‘r’?fﬂw . Mﬁ%‘ﬂ—?@
e Sighature of Postal Custbimer

siame ol Poutal Custemet

Vor Sowtts nte Rurd A5T
Santhing Mgy ey
Vet Loo 4757 (18- [/

i :1--. *-.-:u“'- TS L A L AT 1S




B STl S

TR

LALIRA WINSNGER

1841 55T RDEST
VELPEN, IN 47580

Dear Posial Sevice Cumiamer

Thank you for taking the fime to sutmit your comments to the proposal 10 ches The Valpen Post Office. Yaur commenis ang
appeacised nnd will be carriuly considened, slarg with the commants of other cuslomers, 85 (he matier iz meviewestd furbet in
iy wffice wnd al kigher jevels of the Postal Gervica.

Iy Pespairee: 1 oL Bfier ) B

» You Erpressed 3 concem sbold mnicr chipens.  Carer serdice s bepahoisd io rany samor cilzmang and ihoss wive Tace special
challenges becpusn fhe cartar can provide delvary and retall services fo rosdeids mallbass or Cantalized Boy Ui,
Cuslomwes, ¢ not have to make & wpasial g o (he Post Ofice for sondce. Special provisions Ene made or hedship cses o
qﬂtmﬂmdwh: needs To raquas? an exception for handship-oelivery, cuslomars may cantact the sdminsdrative postmaster for
e anfarmadio.

» Yau sxpressed & ¢oioem that the Postal Sarvice sxits & nck of misrest in the maiing nesds of o commundy,  The Fostal
Sprvice fu requined b provids sach commimity Wi jegular ano etfactve sarvice, weing B reast cont efficent maans possibis.
The proposed sltermate defveéry sanvice Wil moat the mailing and sefvice nesds bt tha comimunity in 2 moes ookt gitaciive
MENMEE,

| reialize with change there is-always concem. Howeves we ars canfident Tat the atamate servioe [at=d in e progosal wil
Tobtine L prowics yim with effectve and reguler serdce. )
B yau have sddiional guestisng ir commants, please feel hee fo cantact Judy Bays at (317) 870-8584,

Bin=dsly,

ERIEN

fymitis Kiafer

Manaper, Fost Office Opesabarns
3835 Vingennes Rond
inolanapalis: AN, AG298-054
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SCOTT SATTERFIELD

18317 E DAISION RD
VELPFEN, IN 47530

Dwar Posial Sarvice Customar,

Tharik o Tor [king $he Ime 10 submi your commans ie he proposai s claes the Vaipen Post Office. Your commrranie @8
aporaciabed and will be carelully considares. aicng with the commmnts of oifver cusicmens, 35 the matior i reviswad further in
iy GMice and ol ghed lzvels af (e Pustal Beniie,

i1 mEpeise fo yhur e

« You sagrmEsnd & wontern aboul senior citzenn,  Casrier setvice b beneficial o muhy senior Gtinens and those wha tase spacil
challenges beesuss M carmier can provids dalivery snd metail services to medskle mailbores of Gamralrad Hox Unils
Cusipmers do not heve 1o make & special tip to ts Post Office for service, Speclal pavisions are made (ur hsrdanlp cases or
ml-:mr neads. To mquest an exceplion for hasdahip delivery, customa s may coftact he wEmintstratee poatinster far
e irlarmation

» You sxpresssd § concerm svoul why ihs pestmasier posilion wis pot filled, AR managemen! pasSibns wers frezan #
antinipagian of the reorganaation efiods

o T OIT (OMear in Charge) ar 5P (Acimyg Pestmasiar) has fhe same authoffy 468 @ parmarmnt posinasisr Ths was cailfisd
nf i communiy imesting.

« Youl @ pressed & conzarn stoit heving io tiavel 1o anpther Past DMcs for service.  Senaces providad @t the Post Ofice wit be
aunilabile from the carrer, and custamers will nol have b fraval io snotber Posl Dfios ke senvice., boat transsctans do rol
reuite meeting this carrieral the meshor. Stammi by Mai whdl hamey Deder Application forrms are svaiable for customar
conumnignce, StEmps ame aiso dvailshia st many stores #id ga6 Sations whens customars may alrmarly shop, of by caling
1-BO0-5TAMP. 4.

« Yizu akked wiyy yacr Post Dffios was being dsconfimied wivke ofhers wiste selained, Post Cffices. are raviewsd on
casa-by-caie banld Whin hirhe & & vacansy in 3 smad office, [l o customany ta conduel  sRudy of the businsss aciily and
imveslipata tho teasdility of providing sendoe by sliemals means

o You akprEssed a conosrm abaut senior ciizans.  Camed ssrvce i beneficial io many senior citesns: and thage wha tice apses|
challenges because M cartsr can provide dalleny and retall sarvices o readside malltodas o Centrafized Bea Lniz.
Cuabarars do ot have 16 Make & spacis irp s the Bost Officn for service. Special provisions are mage iof hardshio coses of
wpmcial Gustomer nnads, To requesd sn sxcapinn for leadplabin delivery, custormers may condagt thie sdministraltive poetmssier for
minre {nformdtian,

« You expreisad 3 ooncein aboil culting managemen! pasiisan from (he top down inslasd of (EKING Rervices awoy fam
custaimers, The Postal Service argenteatianed *redesign” is aimed i culiing sofme 3,000 admintstratee positions, oo almeut 21
pamar of ihe iotel mansgemant amploy=es.

i rslice with shange there s atways concen, However we aie canlidenl that the ahsmate seivice listsd In the proposal will
gonmlinus o preldi you Wik affecties and rFegule s,
#F-you farve additinhal guesions or comments. pleane teal e o contact Judy Bays #f (317) BT0-B554

Hinoeraly,

(o Lk

Cynthia Flalbes )
Manogar, Posl Office Operebans
T4 AY Vinoehrss R
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MEMO TO THE RECORLD

SUBJECT: Certification of the Record
VELPEN
Docket Number 1385797 - 47590

his certifics that all comments and documents enclosed in the attached record are originals, or true
and correct copics of the originals.

P Lypmufnith

EDWARD SMITH
District Manager
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B OSTAL SeRvice

07/18/2011

VICE PRESIDENT, DELIVERY AND POST OFFICE OPERATICNG
UNITED STATES POSTAL SERVICE

475 L'ENFANT PLAZA ROOM 5621

WASHINGTON DC 20260-5621

SUBJIECT: Official Record
Enclosed for your review and approval is the official record to discontinue the Velpen Post Oflice.

All appropriate actions have heen taken, and we have considered the coneemns/comments of affected
customers. The record has been thoroughly reviewed, and all necessary documentation is included.
All documents in the record are numbered and contain docket and item numbers on each page and a
chronological index of all documents in the record is included. Effective and regular service will be
provided to community residents by permanently implementing the altemnative service proposed.

Refer questions about this Post Office discontinunnce to Judy Bays, Post Office Review
Coardinator, at (317) §70-8594 or Cynthia Klaiber Manager Post Office Ciperations.

B dymdnitt

EDWARD SMITH

DISTRICT MANAGER

3939 VINCENNES ROAD
INDIANAPOLIS, IN 46298-0998

Enclosures:

(ne copy of record (hitp:/hgcsopps.usps.gov/public/dis/ 4P 1385797 pdf)
Headquarters acknowledgment of receipt of officinl record (optional)
Seif-addressed envelope

ci: Vice President, GREAT LAKES Area (no enclosures)



iF
-t

if

Headquarters Acknowledgment of Recelpt of Official Record

The official record lo consalidate the VELPEN was recstved by 03/04/2011,
Pleasa contact the Headoguarters coordinator af (816) 918-8315 of the address below for sddilisnal information regarding its status.

475 L'ENEANT PLAZA SW ROOM 8700
WASHINGTON DG 20280-5700

Enclosurn; (seif-addreased emolope)

*Note: The acinowledgmend form is aptional and 1o be used at the disli's diecretion, Feass provide (he foliowing memorandum and
and & 3slf-addressed retumn envelope i you wish 10 recebve an acknowledgment of Headguarsss recsipl of tha record.



Date of :I:"uslj:l:lg_

Daie of Romowval

FINAL DETERMINATION TO CLOSE
THE VELPEN, IN POST QFFICE
AMD ESTASLISH
BERVICE BY HURAL ROUTE SERVICE

CFOCHET MUMBER 1385757 - 47580



. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Senvice s imauing ffie final determination fo cose the Yelpen, IN Post Office and provide delivery and retail sendcea by
rural route service under the administrative responsibiiity of the Otwell Poal Offics, [ocated s mies vy, Sarvice will be provided
ie chitler bow units (CBL),

(Hlz are secure free-sianding units of ndividually locked mail compartments installed snd maimained by the Postal Bervice al no
cost to the customer. A parcal locker may aiso be instaied.

The postmaster posilion became vacant wivan the postmastar was promobed on Januany 03, 2008, Since the postmiasle: vacancy
an DIC has been installed o oparate the office. Postmaster level and offics service lours are detarmined by 8 workload analysis
wihich includes ihe number of delivaries and revenus. )

The affice was sludied for possible dosing or consolidation due 1o the following reasons: Postmaster was promeled on Jamary 3
200%, Service needs In the community show s decling, The Postal Senace feala thal with fhis minimal workload that e rural or
HECR delivery wil comtinue to provide effective and regular sesvice 1o the GOy,

The Valpen Post Office, an EAS-11 level, provides semvice from G830 - 1130 - 1230 - 1545 Manday - Frday , 09;15-11:15
Salurday and lobby hours of 7-30-4:30 pm on Maonday - Friday and B-00am-12 noco on Salurday to 28 post offics box ar general
delivery customers and 278 dalivery cusiomers, Retsl services included the sale of stamps, ad paper, and money ordors;
special services such as Registared Mad, Certified Mail, insurea Mall, GO0 Mail. and Express Mall services: and the arcepiance
and dispatch of all classes of mail,

The retail windaw averaged 32 irangaciion(s} accounting for 30 mindeds) of retall workdoad dadly, Wilh mirdmal worklosd, the
Postal Service foels that effeclive and regulss aorvice will be provided by rural rouls service. Office fecmpts for the last 3 yeprs
were: S50,370 (51 rewanue wnits) in FY 2008; 526,357 [ 65 revenuae units) iy FY 2008 and 513,487 { 38 revenue units) in FY
210 There were ane panmit mailar(s) or postage meder customers),

On March 1T, 2011, reprasantatires from the Pastal Service were available al Velpen General Bagtist Church, 4527 S Siate Rd,
257, Velpen, IN 47520 1o answar questions and provide information to customers, 57 customar(s) attended the meeting.

On Fabeuary 24, 2011, 320 quesbionnaires were distributed 1o delivery customers of the Velpan Post Office. Questionnares wore
alsa available over the countsr for retail customess a! the Velpen Post Office. 77 quastionnaires were retumed. Rosponses
regarding the proposed allemale service weto as follows. 14 tavorable, 9 unfavorable, and 54 expressstd no opinion.

A petiion supporting the refention of the Vélpen Post Offics was recedusd on March 17, 2011 ; wilh B42 signatures,

Vhien thas final detarmination m implemented, delivery and retall services will be provided by the Diwell Poat Office, an EAS-13
fzvel office, Window sarvice hours at the Otwell Post Office are from GR:00. 11:30am & 1:00-3:45pm, Monday theough Friday, and
08485 - 10045 arm on Saturday. Thera are 82 post office boxes auailahle

The proposal in close the Yelpen Post Office was posted with an invitation for comment at the Velpen Post OfMce and Ctwall Post
Orifice from May 04, 2011 to July 08, 2011. The fallowing additions! concerms were recehed diirrg ihe propesal posting penod:
1. Consem: Custamar ooncemed about Tha wording of the customer latier,

Resporian:; The OIC (Cfficer in Charge) or AVPM (Acting Fosimasier) has the
same authority 45 8 permanent postmasler, This was clanfied at fhe
gammunity maating,

2. Concarn: Customer concemead abeul wording in customar keitar,
Reosponsa: The OIC (Oficer In Chargs) or AVPM (Adting Postmastar) has the
aame authodly 38 & permanen| postmaster, This was darified af the
COMMLNIY meeling
L Cuslomer axpressed b concem sbout imegular kours that th roml
3. Concem: fOufE Serves the community.
Response; Carrlers strive to provide service al spproximately (he same tma on &

daily bagis, however mail volumes and weather condifions often effect
delivery times, If you desire special genices from the rural camer you
may lsave g note inyour mallbox instructing the camier (e sound his
hom, and then meal the canser o recelve services. Rakall senioes
iy &lso be obtained af the sdminisirative Poat Office.

4 Congarm: Custemer sxpressed a concem abaut package dalivery and plehip



Rasponae:
5 Goncem:

Responsa:
B Conoern;

Response:

Responss:

8. Concern:

Responsa;

Responso:
10 Ceoncern:
Responss:
11, Ceoncarn;
Response:
12 Conoern;

Fural camers will diliver packages that it m your reral ma boo, iF the
patkage doos not it in the mail bax, the camer will dallver the pachago
up 1o ¥ mile oif of the line of fravel, 8l a desigated place, such as on
your parch or under o carport. For carrer pick up of packages, you ¢an
contact the adminisirative Peat Offics, ketting the camer know (al you
have a package avadable for pick up, The camier can deyiste from he
line of ravel in order to recelve packages. The mural carrier will accept
letters, fials or packeges up to 3 ounces for madling. The carrer will
eslimale the cost and provide a receipl lor any money recetved, On
the Toflowing debvary day the carrier will provide changa or a il for the
amaunt over the estimale. Packeges over 13 aunces may be pickad
up if the postage was printed onling af will a Irmceatis matar,

Cusiorrir expressed 3 concem abou the hours af ie Post Ofes,

Ciffice hours are detarmenead by Ihe workkzad at the office. The Post
Cffics worklaad analysis detarmined that the presemt office hours
should suffimiently meet customer neacs.

Cuslomers askad why their Post Office vwas baing discontinssd whille
othere ware retamnad.

Piogt Dffices am eviewed on 3 case-by-cass basis, When theee 5 a
vacancy in @ amall office. il is customary 1o conduct a study of the
birsinens actvity and inveshgate the feasibiity of praviding service by
altarnsls msada.

Customears concermed hal stEkstical guestions not-answered &l
gtk

All quesione.on e commen and quastionnatres beern addrassed (o
data,

Customers expressod concarn for thoee customers with disabiiies
wha ade not able (o go fo adminisirative Post Offios 1o plck up thekr misil.

Customers are nol redquined fo fravel to another Post Office 10 recene
mail or abimin retad services. These sarvicas will be pravided by the
Gamer i0 3 roadskie mailbox located done 1o cusiomess' residences.
In hardshig cases, delivery can be made 19 the home of & cuslamer,
Changas in the typs of delivery are considered where service by
ecisling methods would imposa an extrema physicsl hardship for an
Indevidual customar. Any reguest for & change in dellieey mathod must
be submitted in wiiting o he administrative postmaster,

Cuntomers expressad concem over the apparent lack of interest by the
Pomtal Servies for the needs of the commiinty,

The Postal Sanvice (s required to provide esach community with regulsr
and efective service, using the most cost efficient means possibla
The proposed shemate delivery servics will mee! the mailing 2nd
service needs of the communily in a more cost afective manner.

Cutlomers expresoed concem it postal employees at the
admimistrative Post Oce are ride:

Employue cowteny i ihways a concorn of postal managers: Poatal
amployees rmomve penodic instructicne regarding employee courasy,
We da not condone our employees’ execution of theér duties in an
unprafessional of discourfecus menner, This concerh will be tonveyed
1o the postmasier by ks Manager, Pest Ofice Qperations.

Cuatamirs said they would miss (he special altention and sssistance
provided by ihe personnel al the Poat Gice.

Courteoun and halpful service will be provided by perionnal at the
administraiive Post Cflice and from he carer. Special sssistance wil
be provided as needed,

Custormaors suggested culling management positions fram tha top down
insiead of tahing sérvices away from customears.
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T4

15

16.

17

16,

18,

Response:

Concam:

Responss:

Concefm:

Concern:

Congarm:

Hesponse:

Caoncearm;

Responss:

Coneam:

Responsa:

Concem:

Tha Postal Sarvice organizstional “redesign” is aimed al cutling some
3,000 acmindairative positions, or almost 21 percent of the Lotal
managament employaas

Custimars ware conceted wity the postmasier positken was riot filled.

Al mandagerment positions wiars frafan in apticipation of the
reorganarston siois.

Customers were concared why the posimaster posibon was not filed,
They like the sorvice ihe DIC- gives to theim.

All management posifions waera frozen in anticipation of tha
reorganization efforis. The employees st the Administralive office wil
confiwe (o provide tha best service possible.

Cisinmarg wers concemed aboul having 1o revel 1o analliss Fos!
Oiffica o sanice ana parking,

Services provided af the Post Office will be avadable from the carmer,
and cuslomers wiff nol have to trgvel bo anothar Pos Offics for service.
Mast transacions do not requira meeting the camer st the madbox.,
Stamps by Mail and Money Crder Application forms are avallable for
cuslomer canvenience. Stamps wre also susilabie &l many stores and
pas staflons where eustomers may already shop, onling at usps.com,
or by calling 1-300-STAMP-24

Customern ware consemmed abaut hawving to travel b snothar Fost
CHfice for sarvica and the parkirg.

Sorvices prowded al the Posl Ofice will be avaikable from tha carier,
mnd customass will nod have o travel te another Post Office for service.
Meoal irnnpaciions do not reguire meeding the carmsr-al the maiiboix,
Stamps by Mail and Money Order Application forms are avallatia for
customer convenisnce. Stamps are sloo eveilable al many siofes and
gos stabions where customers may already shogp, or by calling
1-800.5TAMP-24.

Customers wers concerned about haveng 1o travel to arather Post
Ciifice: for Servics,

Senacsd provvidad gt the Post Ofice will bi avallable fram (be camer,
arsd custarners will pat have to ravel io another Post Offce Tor service.
Muost trarssactions do not retuins meeting the camier at the mallbox,
Siarmpes by Madl and Mooy Order Application forms are available for
cusiomer convenience. Stamps are also avallabin &l many stores and

-gas slafions where customers may sfready shop, onfire ol uops.oom,

ol by calling 1-B00-5TAMP-Z4

Customers were comoarned aboul local clizens helgng local clizens
and penlars.

Carrier service i beneficsal o many penion cituens and those who

face special chalenjes becayss the carrier can provide delivery and

retall services to roadsalde mailboxes o Cenbralized Box Uneds.

Cusiomes do nol have lo maks & special trip 1o the Posat Office for
service. Special provisions are made for hardship csses or spedial
cusiomer needs. To reguesl an sxoaption for hardship delbrery,
customers may contact the administrative postmaster for mare information

Cusipmets were contamed about mall security.

Customers may place a lock on ther maiboxes. The mallbow must
have o slot large enough fo Bocommcdale Ihe customer's nomal daily
rrimil volume. The Postal Service does not opan mailbones which are
locked and does not eccapl Keys far this purposs

Customuors wers concarmad aboud obtaining accountable mai and
large percats



Rusponsa; 1 ther cusiomes fves [ess than one-half mile tom the line of avel, tha
caifier will attermpt delivery of actountable tlems and large parcels (o
he cuslomer's resldence. i the customer Fveg over one-half miks
o7 & not home when dalivary is attempled, a notice will be [l in the
mailboi. Large parcels will be lefl ouiside the maibox or ol & focation
designated by the clstemer {if mithorized by the cusidmen, or a nolice
will b left in the madibox. Attempled delivery Soms will be taken back
o the Post Gffice. Customers may pick up the iem at the Post Office
of refuest redelivery onling al usps.com of by caling 1-800-ASK-USPS,

21, Concem! Custormers were concemed about ottaining sendces from the carrier,

Response! The heal camiar provides a the serdices thal sre avaitable at he Post
Office with ihe exception of PO Box sarvice and bulk mail acceptance.
This inchudes stamp sales, packsge pick up, specisl wervices and
maney ardes sales,

Cuealomars ware conceimed abeut ssnior dtizens and ihat & decisian
has sready beoen made.

Rasponae: Camer sennce |s beneficial to many senior cilitens and thosa whi
face specisl challonges because Ihe camier can provide deivery and
redall sarvices fo roadikde mallboxes or Centralzed Box Units.
Customers da not have o make & special Irip to the Post Office Toe
EBIviCE, Special provizions are made lor hardship cases of spocial
cuntomer neads. To request an exception for hargship deliiery,
oustamers may contact the administralive postmastar for more
infarmsation. The final detemination to cose & post offics i reviwed &t
[ha HO level. Mo desicions can be made at 8. local or district lsuel,

23, Conderm; Customars were eontemed aboi sanlor gilicens

Response: Carries service is beneficial to many senist citlrons and those who
face special challenges because the carrier can prowvida dafivery and
retail services to roadside madboxes or Centralized Box Units.
Cuntorners do not have lo make a special bip 1o the Post Office far
SEIVICE Emdnlmuﬁmunenudnmmmhbmwnm
cusiomer neads. To requesl an oxcaption for kardship delvisey,
fuslomers may conlad the sdmirsatative postmeastar for miore indoimation

Tha following nonpostal concems were oxpressad from gueationnaires, the commainity mesting, on tha pefitian, and on he
cangiagsional rguing:

1.  Concem fustomer concamed about lease on the bullding and improvemarnia

Responsa: Facilities will work wilh the landlord on the lease and then the buiiding
will go ba<k io the landlard. Improvements are budgeled several yeams
In advance This study was iniislad aller the improvemnents wire
apgeuved,

R T, Customess asked why thalr past office was being discontinued whiss

olfvers wee retalined

Respanse: Post offices ame reviewsd on a case-by-case basis, When thore is &
vatancy n 8 small offiee, il is customany 1o conduct a study of the
business actvity and investigate the leaaibiity of providing ssrvice by
Bksmate means,

4, Congam; Custamers axpressed dopcermn o [oas of community identity

Response: The customer expressed a concem about the loss of the Communities'
sontity. A commundy's identity derives from tha inferest and vitality of
A residants and thew wse of ils nams, The Postal Service s helping 1o
presasve caommunily idendity by continuing the use of the suspended
Feat Office name and ZIP Cede n addresses and kn he Naliohal
Flve-Degit ZIF Code and Post Office Directory

Concarn: Cuslomurs axprassed concorm over the apparent lack of mtersst by the
* e Paostal Service lor the needs of the community



0.

1.

Response:

Response:

Concern;

Rosponsa:

Concernm:

Concem:

Responss:

Goncermn:

Responge:

Concerm:

Response:

f.:ul_'-alrn:

Rosponse:

The customer expresged a concern that the Postal Senace exhibds 5
lack of inferest in the maiing needs of (he community. The Pastal

‘Service is required (o provide eich communsty with regular snd

effective service, using the most cost efficent means possible. The
proposed altarmate delivery service will maet the mailing atd seryics
nesds of the communily in 3 more cos! effective manres,

Customers fell the roule should emanate from Hunlingburg because
that office |5 closer

The customsar expressed @ question Birout where ihe route should
smanate from. The dalivery route has and will be caratully reviawsd to
eseiustn that the most cost-efficent service is provided. Yow mall may
wanfinue to come from Huntingburg. [t is lIkely only the cuslomers
without delvery will b impocted,

Customers fell the route should amanate from Jespars Past Offfice
becalme Wil office = dossr

The cuslomer expressed a question aboul whise [he mouts should
emandty from. The dalivery rowie has been carafully reviewed 1o
ensure thal ihe monl cool-afficient service js provided. Although Jasper
& eloses for some customers, Jasper is ol doses for others

Cugiomers were concemed sooul a change of address

The customer exprossed 8 concem about a change in addrags.
Caustormers will ba assigned a 911 address. The new address may
continug o use the community name and ZIP Code. Mail will be
Iorwarded In accordance with postal regulations, and e ol
sddress forms are availshle fram the Postal Sendce to assis
customers in netifying comespondents of the changs.

Guslomeds were concamed abdil a change of addreas

Tha castomer expressed a concem aboul a change in address.
Cuniomeds will ba sssioned a 11 address, The new address will
continue o use the community name and ZIF Gode. Mail will be
leewarded in accordance with postal reguilations; snd change of
address forms are available from the Postal Service to assist
cuglemiers n nofifying comréapondants of the change

Cuslomery ware concemed abaut & change of address

The customer axpressed a concem abogl o change in sddress,
Customers will be astigred a 911 address. The new address will
cantinun 1o use the cammuriity name and ZIF Code. Mall wil be
forwarded in accordance with poatal requintions; and change of
address Tarms arn available from the Postal Sendce to =aalul
customers in notifying correapondants of the change, If you already
have Hursl dalivery, your defivery should nol be impacted.

Custemens wers cohcerned about a chanpe of sddress

The customer expressed & concem aboot & change in address
Custamens will bo assigned-a 911 address. The new address will
conlinug 10 uze the community rame end ZIF Code. Mall will ba
forwerded in aceordance with poatal regulalions, and change of
address forms are avallable from the Postal Sanvice 10 assist
customars in nolfying correspondants of the change, This changs
should hice no impadt on your address

‘Customers were eoncarnod about having (o ravel to another post
affice for gervios

Tha customer expressed a concem sboud having to ravel to another
post office for service -Services provided al the pos! office will be
availably from the camier, and customers will not have 1o travel 1o
ancther post office for service. Most fransactions do riod requirs
mieting the carrier at the mailbox. Stamps by Mall and Maney Order
Appbcalion forms are avaiable for cusiomer convenisnce



12

1

14

15,

16:

L I

Concom:

Response:

Conoam:
Responsa:

Concem:

Response:

Coansem:

Concurn:

Responsa;

Concom:

Response:

Concer:

Lusiomers were concamed about sbiaining sccountalile mad and
large parcels

The customer cxprassed a concam abaul ohtaining accownabde el
ind large parcels. | yiou live less than one-hadf mils from the line of
travel. the carries will attempt delivery of accountable ljems and large
pareld o the customer's resence. | the Bve over one-half mile awey
or 1s o hime when delivary is allempted, a nolice will be left in the
mailbon. Large parcnls will be left outside the madbox o & &
designated location or 5 notice will ba laft in the mailbax. Atlsmpted
delivery ilems will be laken back {o Ihe administrative Post Office.
Customers may pick up the fen ol the post office, request redafivary
an arather day or altherlze delfvery to anather party.

Cuslomers were cunceod about eenlor direns

The customer expressed a concem aboul senior citzens, Carier
EeTvice is beneficial to many sefilor ciizens and those who face
special chaflanges because the carer can provide deliveny and retsi
saervicas loCustarmers do not have to make & special frip io e post
office for service. Special provisions are made for hardship cases or
spacial customear needs. To requust an excepiion lor hardship devery,
customers may contact the admintstmtve postmaster for more
infarmation

Customeis wefe concemsd aboul senkor citizans

The customer exprassad 4 concam about senor cizens. Camier
servica is beneficial lo many senior citteona and thase who face
speclal challenges bacause the camer can provide defivery and retail
sorvices to roaduide madboxes or CHUS. Customars do not have (o
make & special irip to the posl office for sendce, Special proviions aie
made for hardship cases or specisl customer needs, To reguest an
excegdion for hardship defivery, customers may conlact the
sdminisirative podtmasier for mose infermabon.

Cuutsissrs ware concemed aboud the changing the hours of cparaion
@t the post office

Tha custamer expressed & concem about the hours of operation af the
post office. Postmasier lovel and-office service hours are datermined
by a workload annlysés which Includes the number of deliveiies sod
rovenie. A workload analysis was conduoied in and determined the
fours of service per weel The Adminisirative office will provide al
least the same numiber of window service hours &s the post office.

Customer concermed sbout the time of the meeting.

The postal service can not pick & time that is convenient lor
everybady. That is why the notfications go out in Bdvance ig allow
scheduling. These are questionnaires enclased for those kel can nod
aftend the maelg.

Customer expressed 3 concem aboul packege delivery and pickup

The cushomer explessed 5 concam atbout package dellvery and
Efup. Flural catrimrs will deliver packages that fit in your roral mail

i e package does nol M in the mail box, he carrier will deliver
the package up 0% mile off of ihe fine of raveel, &t 3 designaled
place. such as on your porch or wder a carport.

Cuslomer axpressed 4 carcam abowt thelr 911 addrass

The customed expressed & conoem sbout your 211 address. 811
addressas are genarally given by the county's 911 coordinalor, Tha
Postal Service does not establish 811 addresaes, Any yuestions
conaelrimg yout 911 addrese should be direciad to the county’s 911
coordinalion,

Customar wanted 1o know How Valpen ranke in salas compared 1o
other offices
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Concanm:

Concerm;

Reaponss:

Concam:

Concem:
Response!

Conearn:

That informatsan is not available. We are looking at a dedline in mall
wiluries and don't sea il eoming back

Customerns asked if the Velpen post office cioses whers would the
maney go.

It Wil be a savings.

Custarmers ssked § we would be regiimd to pay unemploymient to the
eurrent OIC.

POOM explained that there are openings for PMR's 8l across the
dimtrict and i was up to her and her ambition i she would liks o take
anddfues assignment.

Cusiomers pahed when the filte would be avallable lor rovieiy,

It shoadd be availabin at the Velpan post office in the e &8 wooks
and will be available for B0 days.

Customers asked why [feland pos! officn wis not cpen

TT.;& POOM stated it was open =il diy with the exception.of lunch from
<2 pm

Cusiomers ssked why ther pos! office was being discontimed whils
others were retained and why some offices have been suspended for
years and not officially dosed.

The cumtarner asked why tha Velpen pest office wes baing studied
wiile alters wore refained. Pos! offices are roviewed on g
casa-by-case basd. When thare is a vacancy in a amall office, A i
custamiary 1o conduect @ study of the builineas activity and invesiigate
the feazibility of providing senvice by allornate means. HO makes the
final decision on the oficial claging. Sometimas i k= lease or aiher
lssues hat siony K process dowrn,

Customers concemed ghoul how thoy will get-thelr mall

It was explained that we were théss for thier input and the infomration
gL':B anelyzed o doterming if they will get rural route dafivery or
B

Customers concormed about Velpen and Stendal post office gatting
new parking lotsirepairs. We should be eaving the money.

We will look into and advise faciiies of the new sludies. Money is
aliocated for projects a year of two in advance sometimes. The money
would kave boan alocated before we initiated the shudles.

Cusiomers expressed concemn shout having fo erect 8 nueal madbox

The customer sxpredsed concem abiow having to erect & rural
manlbox. Tuatomers are nof required to erect ncal magboxas:
Custarriers may recaive PO Box sévvice from the adminisiralive Post
Crifice. if Rural delivery 8 dotermined. the post office will nutall rural
maiinxes and then iF would be up lo'the cusiomer o maintain em,

Customers axpessnnd conoam about misdaiyessy mail

The customer expressed a concem aboo! misdelivered mail The
cancem aboul misdefivery has besn brought to the attenfion of the
adminiztrative postmaster. The Postal Sarvice regrets any
inconvenience thal cuslomare have experianced because of
misdelvary. We conzider mizdelvered mail a very serious problam
and appreciate when customerns repart this fo us since | providas an
oppariundy lo take comective action. The rural carrier that delivers in
:’dpun will continue to sensoe them along with tha newly addad
olivetins.

Cuntomens ox concem thal pestal employoess sl e adimin
aflice Post Office are ruds



1,

A5

37.

Responsa:

Responsa:

Conoem:

Aesponen

Concarn

Qonaern:

Responses:

Concerm;

The customer expresaad & conoorn that postal emphoyess al the
adirindsirative Post Office ame rude. Employes courtesy s ahays a
ooncem ol posial managers. Postal employess receive panodic
insbructions regarding amployes courtesy. We do nal condone aur
employees’ axecution of their dulles in an unprofessions or
disoourtenus manner. This concam will be conveyed fo the postmastor
oy fhe manager, poal office oparationa.

Custorners fefl that thers was nol enowgh information presented and
questanad why ws do nol have the meating after HO makes ila
tecigion,

It was explained wo were there {o gat communily (nput, answer
questions that pertain to the Velpen pos! office and report our findinga

in the offical He. Aer HO makes a decsion, here would nol be much
riged fa hold & mesting.

Cursdormees questioned i we had & ackdinss for 1o writs (helr
COnNQressman

We da rol have that Infamation, but it i readily avadable and the
proposal will be available with information for your raview.

Customers questianad the sconomic savinga of the propased
discarif|nsshces

The crsiomer quesfioned e sconoimic savings of the propased
discontinuance, Carrier service ls mofe cost-sffective ihan magntsining
& pastad facility and postmaiter pasftion. Thie Postal Bervice estimates
an positive annuel savings.

Custamers questionsd why we have nol wenl to § day delvery,

We expiained thal ia% 1o be passed by congress and (s sbill al ihe
cangrezs level,

Custamers questionesd why we still have 8050 year old peopla
waorking, why don'l we get nd of tham

We do nof force refinement, if the amployes i parforming thair
required duties, thay may choose to kenp thair job,

Customers wanted o express that They really wani lo keop the past
office opan

We understand thal change is ancomfortable and can't tell them if d

will closs of not af thés poinl. We can lake down your conoems and
make sure it s put ln the official file.

Cuslomers wanigd fo know aboul how Velpen tanked with Otwall
Citwwesll has 560 delveiles and Velpen hes 281 delveties,

Customars wanted 1o know how many boxes were svailabie for el i
Valpan
Thee CHC stated ihere are about 85 availatls.

Custemiers wirted o know how many sther offices ane being
consideced

Mationwide, our PM Pat Tienaboz has rémessted wis look-al 2000,
Howewer in our district there are surmently B-10 under shdy,

Customers wanted to know if they could save Ihelr pos| affica if mone
bowens wees ranted

it wos explained that there are fany variables that go inte the shudy
andd just the PO baxes would probably et shange the evaluation
sanificantly,
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Conecarn:

Concem:

Coneem:

Hesponse!

Concern;

Response:

Concarn:

Concern:

Customers warled 1o know if they get a CBU if ihey could have a
GHvEr OF maming

Ve have seen them in many differant locations and ways. This will
depend on where thay are localed

Customars wanted 1o know If Tona (D0 & Velpen) will need to wark
2 Oiveell due o incressed work | ssd

That has not been determined at this time.

Customers wanied to know olfer ways the postal service is culling
cost and if employees got bonuses and pay radges

POOM advised she dogs nol get any banuses and thal we do not set
salaries we have nothing to da wilh thal, The post office s looking at
many oosl eaving Inlinties, incloding moving roulss 1o mindniie cosl,
marm_ru-%w vohiclas, energy reducng programs, recydling and
cuiting jabs,

Custpmers wanled fo know where Velpien post office was ranked
1! was ddvised that we do not ute a ranking system.

Cuostamars wanted to maka parl of 1he file that Velpen does not have
intamei seqvices

I will be: noted in the fle,

Catlomers wers concemed about labter delivery of mail al Otwell PO
Hoxes

Evary office hns a required PO box dedivery time, H |z wsuslly a1 8 or
10 am. 5o i should be the same.

Cuztomers were concamed about inking thelr PO box mail to Ctwell
because of two differsnt zip codes

It was explained that the PO Box can be linked bo thoic new address
for 12 manthe,

Customers were concerned about mading military packages and how
o they maii and weigh them

Explained how they oan use USPS.cam 1o gel many of thisr ousiom
forma ele. They can also reques| prionty packeges 10 b sent bo e
home. Flat rate box would be 8 good aptian,

Customears were concafned sbout the lmiled hours of opsmation at the
proad aflfca

The cuslomer expressed @ concem sboul the limited hours of
operation at the post office. Postmaster level and office servics hours
#rn delermined by &workload anslysis which includas the numbsar of
deliveries and rovenue. The workload snalysis indicalas the level of
the: office and how many hours of service It qualifes for par week. The
Otwall post affice will provide at least the same number of window
sarvica hours as the past office.

Past effices can only be closea for spacific reasans, for example
maintenance problems, unsafe conditions, expired |aass of 8
poabmastors retiremant, Thes 8 nol the case in our ofes. our lasd
posfmaster did nol rofire, he fook & porimaster postiion somewhere
elsz & you did not fill this position at the Velpen past office-no why are:
we on the closing Iret?



Response: We do have to follow specific guideines when we sludy o office. The
reasons lisled sbove refer to oitens for the ER suspension of posd
offlcas. The resson we ang looking ol Veipen is betause of the reduced
wiek load and declining mall wolumes. USPS looks &f the efects of a
propossd disconlinunnce on ihe commundy served; the affec on
postal employess, the ability to provide a maxkimum degree of effedive
and reguoiar postal services 1o 1he afected communily, and econamic
sauings; Bnd other data Bee businese activity.

Postmaster General Pal Donahoe says he targeling 2,000 pogial

Bl Concem: stations & Bionches ihat $on't employ ketier carter- Is this why you
- arp iryinsg i lake oor route out of the office 5o youl can close the
goore?
Response: We are nat rying 1o move your camdar, tad if the office doses he will

haw to wark cut of snolher offjce

There are two areas of the Postal Service that Is not showling net
warkforce roductions. They are headquariers and aroa peralion

51, Concemn: offices. You lotal hours are up 3% In both? How do you justify culting
rutal carmiers, PMR'S and CHC's and postmastors when thie bvo mam
aregs conlinue 1o line thair pockets

Responso; Wa can nod anewef for Area and HO, buf wihet we can el you is that
the postal service has cul thousands of (sl In munegerment over (e
last sovaral yoars. Wa are gefiing ready o to through anothos
re—nri;.aniza‘timmma and af thiz manth thal will targat cutting 7,600
jobe In HO, Area and disinct olfices across the country

US Postal Service spokesman Gues Rulz says vou are looling at
finances & revenue-why? Il Is &nown thad you carmot shut & post offica

52. Concem: dorwn for revenue reasons urdess congress gives Ihelr spproval &
furthar more 26,0060 out of 32,000 do nol meke revenue, why 8 this a
problarm now?

Response; Wi mre govemned by congress. We ars looking et mall voleme

deéchning. The pos! office i looking ai making changes in every partal
the argenization. We have fo make chapges now to.continue 1o resch
oul and sanve evary cusiomer aooss tha counbry o 8 daily basis. This
15 for the longevily of the postel service, Again, USFS lnoks a1 e
effesds of B propesed discontinuance on the commundty sanved; the
effect on postal employees; the ability 1o provide & megimum degres
of effective and reguiar postal services 1o the affectad community, and
Bconoies Savinps, and other data like buainess attiviby.

When you sia ehutng down offices won't this caume unemploymani
lo gal warsa- bacause f you keep continumg 1o close offices that have

5. Concern non-caress emplayess i tham won't you have lo pay unemployment
e tfiese peaple?
Responso) Thare are postices avadable, Ba il s wp io he non-caresr smployes |

thay would B o accept anothes assigremenl DO hes guidelnes and
| am sare anybody can apply for them, but we do not know the
epecifice

Some advantages of the proposal are:

1. The neal and conbract carmsszs may provide retal sepvioes, alléviaing the need to go 1o the post office. Stamps by Mail grdar
torme are provided for cuglomes cammnignce,

2 Customers opling for carel service will have 24-hour acoess (o Hhelr mai,

3 Savings for the Postal Sendce contribute b the fong run Lo stable postage rates and savisgs for customers.

4. CHUscen offer the securty of Individually lacked mail compartmants. Parcel lockers provice conveniant parcel dellvary fior
CUBlMIETE.

8. Customers opling for carmiar service will not have to pay poal office box fees,

fi.  Saves tme and enengy for customers who drive 1o the post office 10 pick wp il

Bomae disadvantages of the proposal are:

1. Theloss of & retad cullé! and & posimasier position in the community, Retall services may be provided by the ruml or
comtrac defivery camer,



2 Mesting the rural of contract delvery camar at the box (0 tmnsact business. Howaver, il s nol necessary 1o be presant 1o
canduct moal Posial Service transactions.
A cnange in the maiing address. The community name will continue 1o ba used In the: Hew iddress. A carmier route sddress
will b =ssigned,

Taking all avadatle information into consideration, the Pestal Service concludes this final determination will provide & maximum
degree of effecthe and regular postal sevvices 1o the communily

IL EFFECT ON COMMUNITY

Velpen is an unincorporated commumity located in PIKE County, The comminity is administered politically by Township Based
B812-354-2230. Pulice profedtion (s peavided by he Pl County Sheriffs Dept. 812.354.5024, Fira profection s provided by the
Jeflerson twp. fire depl. 612-354-3806, The community |& comprised of all listed above (mostly refirees/farmaersjcommrers and
self-employed and those who commiila io work a1 rearby communitiss and may week in local businesses.

Eu;h'lerlimn and arganizations include: Ses flism 13, See fiem 13, Residents may travel to nearty communities for other supplies
and senices

Nonpostal sarvices provided 51 the Velpen Pos| Office will be avallatde al the Otwell Post Ofice. Covermmeant larme rrareilly
provided by he Post Office will also be avallable al the Obwell Post Ofice or by contacting vour local government agency.

The fallowing nonpostal concems wem expressad from questionnaires, the commundy mesting, an the petition, and an tHe
eorigpressiona| neusny:

1. Concem: Cuslomers expressed concem for lass of community idandity,

Fesponse: A community's deslily derives from the interest and wilaBy of i
tesidents ahd thair use of 4= name. The Postal Service is helping 1o
preserve community kentity by cantinuing the use of the Canimunity
rame and 2P Gode in addresses

Custormers fell the loss of a Post Office woudd have o detrimental affect
o ha baminess communay,

Responsa: Busmnesses gonorally require regular and effective postal services, and
thesa will always be provided to fhe community, Since the suapansion
of service, thare has been no indication that the business community
has baen adversely affected. Questionnaire reaponses revealed that
customars will cantinue o uss local businssses 1 e Post Office |5
disipomnbinued.

3 Concarm: :j:l“m EIIJEI-!lm ihe acghomic savings of the proposed

Resporse: Carmor sarvice can be and. in this cass, s more cost-affeclive than
rearTiEining & podtal facility and a postrmaster position. The Postal
Servioe estimaies an annual savings wilh this change.

. Custamerts wora concemed about ihe loss of 3 gattiaring plece and &@n
£ Congamn: Ervviaionn kit

Responss: Residents may corlinue o meet informally, soclakze, and share
infarmation at the oiher businesses, churches and residencas in lown,

Bagsad on ine miormalian obtained in the courss of this discontinuance study, the Postal Service concludas this final detsrminafion
will nod ndvarsuly affact the community.

ill. EFFECT ON EMPLOYEES
Tha postmaster pogition became vacant when e posimasber was promoled on Januacy 03, 2009, The noncsresr pestmasier roliel

(PMR) may be separated from the Postal Service, No other Postal Service ampioyes will be adversely affected Since the
paslitasiar wacsnoy an OIC has baan ipstallad to. oparaiz the affies

V. ECONOMIC SAVINGS

The Fostal Service astimates an annunl savings of § 48,850 with @ breakdown 3= follows:

Postmaster Salary (EAS-11, No COLA) $ 33,168
Fringe Benefits @& 33.5% $ 11,411



Annual Lease Costy + 36000

Toted Annual Costs 550279
Less Annual Cost of Replacemsm Sarvice

Total Annual Savings — 246690
A one-fime sxpense of § 1800 will be incurmed for the movemont of this fellity
V.OTHER FACTDRS
The Pustal Seryice han |dentified no other factors for considesation,



VL. SUMMARY

This is the finel determinafion to closs the Velpan, 1N Post Cfice and provide delivery and ralall services by rural route service
wnrmufnmmrﬂwwlﬂyﬁhﬂhﬂhnmh.mm s mmiles mway. Sarvios will be provided to cluster box
units (CBL).

The postmaster was promated on January 03, 2009, If the offica has a nancarser PMR(s), Ihey ey be separated from the Postal
Senice; hawevel, alternpts will be made to reassign the empldyee(s] to a nearty facility. No ctiner gmployesin] will be advarsaly
affecisd. The workksad has declingd. Effective and regular service will continue 1o be provided by rural route sarvice.

The Valpen Post Office provided delvery and retall sevvice to 20 PO Box or general delivery customers and 278 delivery roule
custamers The daily refail wirdiw transactions aversged 32 Thers are one parmit mailers or poslage moler custamers,

Thera will no langer be a retail ouilet in the community, However, dalivery snd retall services mey be svailsile from a ral o
conlracd delivery camier, which could alleviate the need fo travel bo a Poat Office for service, The Pestal Service will save an
estimated $4E 820 annually, A disadvaniages 1o some will be in meeting the nuwral o contract delivery camier to transact businass
However, Il Is mot necessary lo be present to conduct mos? Postal Service Iransactions with el of contract dolivery carmer.

Taking all available information into coneideration, the Postal Sarvice Has determined that thie advantages outwaigh the
disadvantages and this Enal dofarminatian is wamsnbed

VIl NOTICES
A.  Suppori Materals, Coples of all materials upan which this final detarminstion is based are avsilable for public mspection &l
the Velpen Fost Office and Oiwell Fos! Ofice dising normal office hours,

B Appesl Rights. This final determination to closs the Velpen Past Office may be appeplad by any person sarved by that offce
ta the Postal Regulatory Commissian ol 801 New Yark Ave NW, Suile 200, Washington DT 20288-0001, Appeals must e
roceivad by the Commission within 30 days of the date ihis final defenrination is posted. If an appeal s Med, copias of
appeal docunsents prapared by Uve Postal Regulatory Commission or the parties 1o the appeal will be made avadehle for
piblic inspaction at Velpan Foat Cffice and Otwall Post COffice: during normal offics bours.

,,W paro2o1

Diaaan J Grannobm [ale
Vice Prasidem of Delhvery and Post Office Opemtions
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OB/19/201 1

OFFICER-IN-CHARGE/POSTMASTER
Velpen Post Office

SUBJECT: Letter of Instructions Regarding Posting of the Velpen Post Office Final Detennination
Docket No, 1385797 - 47590

Please post in the lobby the enclosed final determination 1o close the Velpen Post Office. The final
determination must be posted in a prominent place from 08192011 through close of business on
09/20/2011. It must be posted for at least 30 days and the frst day does not count. Additionally,
please take down the posted “Notice of Taking Proposal and Comments under Internal
Consideration” and return to this office.

Round-date stamp the cover of the final determination on the date of posting and on the date of
removal. Please send the final determination to me by close of business on 09/21/2011.

Additional copies of the final determination are enclosed. Provide them 1o customers upon requesi.

Also enclosed is the official record upon which this final determination is based. Customers may
read it; however, they may not remove it from your office. When o customer requests a copy of the
record, provide it upon payment of any fees prescribed in Administrative Support Manual. If vou do
nol have photocopy equipment, take the customer’s nume, address and telephone number and
contact the district for needed copies.

I there are amy questions. please contact me at (317) 870-8594,

Sincerely,
TN b EE‘{' =)
\ AN i LN y
ey O
/ L Y
b
JUDYY BAYS

POST OFFICE REVIEW COORDINATOR
3939 VINCENNES ROAD
INDIANAPOLIS, IN 46298-9908
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Enclosures;
Final Determination Official Record
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BUSTRICT MANAGER
GREATER INDIANA PFC

3939 VINCENNES ROAD
INDHANAPOLIS, IN, 46298.09938

ATTENTION: Post Office Review Coordinator

SLUBIECT: Annoancement of Appeal 1o the Discontinuance of the
VELPEN, 47590-9998 Ducket No. | 385797 - 47590

This s 10 advise you that an appeal to the final determination to discontinue the VELPEN has been Rled with the Pastal
Regulatory Commission. The Headquartess managing counsel, legal policy and ratemaking office, will provide you
with copies of all pleadings, notices, orders, briefs, and opinions filed in the uppeal proceeding

It aceordance with the Postal Operations Manual, pleass ensure that o copy of these documents, as well as the final
determination, are prominently displaved and made available for inspection by the public at the affected Post Offices
until the Commission has issued its final order and opinion. The Postal Regulatory commission has up fo 120 days
{four months) to consider the appeal ind issue its decision.

Mo final action mity be taken untll the final decision has been made hnd you have received writlen notification of that
decision along with appropriate instructions.

This memorandum must be filed in the official record
It yous have any questions, please contact Kevin Romero at (916) 373-8315.
Thunk you for your cooperation.

Kevin Romero
Minsger Field Performance West

o
Vice President, Area Operations GREAT LAKES Area
Government Relations and Public Policy



Postal Regulatery Commission
Submitted 8/31/2011 2:41:48 PM
Filing ID: 75256

Accepted B/31/2011

Docket No. A2011-59

Postal Regulatory Commission
Washington, D.C. 20268-0001

NOTICE OF FILING UNDER 38 U.S.C. § 404(d)
TO THE UNITED STATES POSTAL SERVICE:

Please take notice that on August 30, 2011, the Commission recelved a petition
for review of the Postal Service's determination to close the Velpen post office located
in Velpen, Indiana. The petition for review was filed by Karen Brown (Petitioner) and is
postmarked August 20, 2011.

This nolice is advisory only and is being fumished so that the Postal Service may
begin assembling the administrative recard in advance of any formal appeal
proceedings held upon the alleged (closing/consolidation) for fransmittal pursuant {o
39 CFR § 3001.113{a) (requiring the filing of the record within 15 days of the filing with
the Commission of a petition for review), The Postal Service's administrative record is

due no later than September 14, 2011,
Shoshana M, Grove

Sacrelary

Date: August 31, 2011

Attachmeant
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FINAL DETERMINATION TO CLOSE
THE VELPEN, IN POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1386797 - 47690
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I, KESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is issuing the final detarmination to close the Veipen, IN Post Office and provide dellvery and retall services by
rural route service under the administrative responsibility of the Otwell Post Office, localed alx miles away. Service will be provided

to elustar box units (CBUS),

CBUs are secure frae-standing unlts of (ndividually locked mail compartments Installed and maintained by the Postal Service at no
cost to the customer. A parcel locker may also be installed.

The postmaster position bacame vacant when the postmaster was promoted on January 03, 2008. Since tha postmaster vacancy
an OIC haa besn Installed (o operate the office. Postmaster level and office service hours are determined by a workload analysis

which includas tha number of deliveries and revenue.

The office was studied for possible closing or consolidation due to the following reasons: Postmaster was promoted on January 3,
2008, Service needs in the community show & decline. The Postal Service feels that with this minimal workload that the rural or
HCR delivery will continue to provide effective and regular aervice to the community.

The Velpen Post Office, an EAS-11 level, provides service from 08:30 - 11:30 - 12:30 - 15145 Monday - Friday , 08:15- 11:15
Saturday and lobby hours of 7:30-4:30 pm on Monday - Friday and 8:00am-12 noon on Saturday to 29 past office box or general
delivery customers and 278 delivery customers, Retail services Included the sale of stamps, stamped paper, and meoney orders;
special services such as Raglstered Mall, Certifled Mall, Insured Mail, COD Mail, and Express Mall services; and the scceptance
and dispatch of all classea of mall.

The retall window averaged 32 transaction(s) accounting for 30 minute(s) of retail workload dally, With minimal workioad. the
Postal Service feals that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
ware; $19,373 ( 51 revenue units) In FY 2008; $26,397 ( 69 revenus units) in FY 2009; and $13,487 ( 36 reverve unkts) In FY
2010, There were one permit maller(s) or postage mater customer(s), .

On March 17, 2011, representatives from the Postal Service were available at Velpen General Baptist Church, 4522 $.State Rd.
257, Velpen, IN 47590 to answer questions and provide Information to customers, 57 custorner(s) aftended the meseting.

On February 24, 2011, 320 questionnaires were distributed to delivery customers of the Velpen Post Office. Questionnaires were
also avallable aver the counter for retail customars at the Velpen Poat Office. 77 questionnalres were returned. Responses
regarding the proposed altemate sarvice were as follows: 14 favorable, 9 unfavorable, and 54 expreseed no opinion.

A petition supporting the retention of the Velpan Past Office was received on March 17, 2011, with 842 signatures,

VWhen this final determination is implamented, delivery and retall services will ba provided by the Otwell Post Office, an EAS-13
level office. Window service hours at the Otwell Post Office are from 08:00- 11:30am & 1:00-3:45pm, Monday through Friday, and
08:45 -10:45 am on Saturday, There are 69 post office boxss available,

The proposal fo cloge the Velpsn Fost Office was postad with an Invitation for comment at the Valpen Post Office and Otwell Post
Offlce fram May 04, 2011 to July 05, 2011, The following additional concerns were received during the propesal posting period:

1. Concern: Customer concerned about the wording of the customer letter.
Response; The OIC (Officer In Charge) or A\PM (Acting Postmaster) has the
same authorlty as a permanent postmaster, This was clerified at the
community maeating.
2. Concam: Customer congerned about wording In customer lstter,
Responasa: The QIC (Officer In Charge) or AAPM (Acting Fostmaster) has the

same aythorlty as & permanent postmaster. This was clarified at the
community meeting.

i Corbai Customer expreased a concem about Irregular hours that the rural
" ot L route serves the community.

Response; Carriers sirive to provide service at approximately the same tima on a
dally hasls, however mall volumss and weather conditions often effect
delivery times, If you desire epeclal services from the rural carrier you
may leave a hote In your mailbox instructing the carrier to sound his
hom, and then meet the carrier to receive services. Retall services
may also be obtalned at the adminlatrative Post Office.

4. Concerm: Customer exprassed a concern about package delivery and pickup,
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Rural carriers will deliver packages that fit in your rural mall box, if the
package does not fit in the mall box, the carrier wlll deliver the package
up to % mile off of the line of travel, at a designated place, such as on
your porch or undar a carport. For camier pick up of packages, you can
contact the administrative Post Cffice, letting the carrier know that you
have a package avallable for pick up. The carrier can deviate from the
line of travel in order to recelve packages. The rural carrier wil| accept
letters, fiais or packages ur to 13 ounces for mailing. The carrier will
estimate the cost and provide a recelpt for any money received, On
the following delivery day the carrisr will provide change or a blil for the
amount over the estimate. Packages over 13 ounces may ba picked
up if the postage was printed online or with & traceable meter,

Customer exprassed a concern about the hours at the Post Office.

Office hours are determined by the workioad at the office. The Post
Office workload analysis detarmined that the present office hours
should sufficlently meet customer needs.

Customers asked why their Pest Office was being discontinued while
others were retained.

Post Offices are ravlewed on a case-by-case basls, When thers is a
vacancy in a small office, It s custamary o conduct a study of the
business activity and inveetigate the feasibllity of providing service by
altemnate means.

Customers concerned that statistical questions not answerad at
mesting.

All questions on the comment and questionnaires been addressed to
date!

Customers expressed concemn for thage customers with disabilitles
who are not able to go to administrative Post Offlce to plck up thelr mail,

Customers are not requirad 10 trave] to another Fost Office to recelve
mail or obtain retail services. These services will be provided by the
carrier to a roadside mailbox located close to customers' residances.
in hardship cases, dalivery can be made fo the home of a customer.
Changes in the type of dellvery are considered whers service by
8xlsting methods would impose an extreme physical hardship for an
individual customer. Any raguest for a change In dellvery method must
be submitted in writing to the administrative postmaster.

Custorners expressad concern over the apparent lack of Interast by the
Poatal Service for the needs of the community.

The Postal Sarvice Is required fo provide each community with regular
and effective service, using the mast cost efficlent means possibla,
The proposead altenate delivery sarvice will meet the mailing and
servica nesds of the community In a more cost effective manner.

Customers expressed concern that postal employeess at tha
administrative Post Office sre rude,

Employse courtesy is always a concern of postal managers. Postal
amployees recaive pariodic instructions regarding smployee courtegy,
We do not condone our employees’ execution of thelr duties In an
unprofesslonal or discourteous manner, This concem will be conveyed
to the postmaater by the Manager, Post Office Operations.

Customers said they would mias the speclal attention and assistance
provided by the personne! at the Post Offics,

Courteous and helpful service will be provided by personnel at the
adminigtrative Post Office and fram tha carrler. Epecial assistance will

be provided as needed.

Customers suggested cutting management positiana from the top down
inatead of taking services away from customers,
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The Postal Service organizational “redesign® is aimed at cutting some
3,000 administrative positions, or almost 21 percent of the total
management employees.

Customers were concared why the postmaster position was not filed.

All management positions were frozen In anticipation of the
reorganization efforts,

Cuslomers were concered why the postmaster position was not filled.
Thay like the sarvice the OIC pives to them.

All management positions were frozen In anticipation of the
reorganization efforta, The employees at the Administrative office will
continues to provids the best service possible.

Customers were concerned about having to traval to ancther Post
Office for service and parking.

Services provided at the Post Office will be avallable fram the carrier,
and customers will not have to trevel to another Post Office for service.
Most tranaactions do not raquire meeting the carrier at the mallbox.
Stamps by Mail and Money Ordar Application forms are available for
cuatomer convenience, Stampe arg also avallable al many stores and
gas stations where customers may already shop, online at usps.com,
or by calling 1-800-STAMP-24,

Customers were concerned about having 1o travel o another Post
Office for aervice and the parking.

Services provided at the Post Office will be avalleble from the carrier,
and customers will not have to traval fo another Post Office for sarvice,
Muost transactions do not raquire mesting the carrier at the mailbox.
Stamps by Mail and Money Order Application forme are available for
cusfomer convenlence. Stamps are algo available at many stores and
gas statlons where customers may already shop, or by calling
1-800-STAMP-24.,

Customers were concerned about having to travel to ancther Poat
Offica for sarvica.

Searvicas pravidad at the Pest Office will be avsilable from the carrer,
and customers will not have to travel to ancther Post Office for service,
Most transactions de not require mesting the cartler at the mailbox.
Stamps by Mall and Money Order Application farms are avallable for
customer conveniance. Stamps are slso avallable at many stores and
gas siailons whera customers may already shop, online at usps.com,
or by calling 1-800-STAMP-24.

Customers were concerned about [ocal citizens helping local citizens
and genlors.

Carrier servica is beneficial to many senlor cltizens and those who

face speclal challanges becauss the carrier can provide dslivery and
retail services to roadside mailboxes or Centralized Box Units.

Customere do not have to make & spacial trip to the Post Office for
sarvice. Spscial provigions are made for hardship cases or special
customer nsads. To request an excaption for hardshlp delivery,
customers may contact the adminlstrative postmaster for more information

Custormers ware concarned aboul mail security,

Customers may place a lack on thelr maliboxes. The mailbox must
hava a slot large enough to accommodate the customers normal dally
mall volume. The Postal Service does not open maliboxes which are
locked and doss not accept keys for this purposs.

Customers wera concerned about obtaining accountable mall and
large parcels.
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If the customer iilves less than ane-half mile from tha line of traval, the
carrier will attempt dellvery of accountable items and large parcels to
the customer's residence. If the customer lives over one-half mile away
or iz not home when delivery [e attempted, @ notice will be laft In the
malloox. Large parcals will be left cutside the mallbox or at a location
designated by the customer (if authorized by the customer), ar a notice
will be left In the mallbox, Attempted dellvery items will be taken back

fo the Post Office. Customers may pick up the item at the Post Office

or request redelivery oniine at usps.com or by calling 1-800-ASK-USPS,

Customers were cancemed about obtalning services from the carler.

The rural carrier provides sl the services that are available at the Post
Office with the exception of PO Box service and bulk mail acceptance.
This Includes stamp sales, packags pick up, special services and
maney order sales.

Customers were concerned about senlor citizens and that 2 dacision
hag already been made.

Carrier sarvice Is beneficlal to many senicr citizens and those who
face special challanges because the carrier can provide delivery and
retail services ta roadside mellboxes or Centralized Box Units.
Customers do not have to meke a speclal frip to the Post Office for
service. Special provisions are made for hardship cases or spacial
customer needs. To request an axaaption for hardship delivary,
customers may cantact the administrative postmaster for mors
Information. The final detsrmination {o close a post office is reviwed at
the HQ level. No desiclons can be made at g loeal or district level,

Customaers were concemed about senior citizens,

Carrier service la beneficial to many senior cilizens and those who

face special challanges because the carrier can provids delivery and
refall services to roadside mailboxes ar Centralized Box Units.

Customers do not have to make a special trip to the Post Offioe for
service, Special provisions are made for hardship cases or special
customer needs. To requast an exception for hardship delivery,
customera may contact the adminisirative postmaster for more Information

The following nonpostal concerns were expressed from questiennaires, the community meeting, on the petition, and on the

congressional ingulry:
1. Concern:

Response:

2. Concern:

Response:

3. Concemn;

Response:

4, Concern:

Customar concernad about lease on the bullding and improvements.

Facilities will work with the landlord on the lease and then the building
will go back to the landlord. Improvements are budgeted several yesrs
in advance. This study was Inltiated after the Improvements were
approved,

Customers asked why thelr post offica was being discontinued while
othars were retained

Post offices are reviewed on a case-by-case basis. When thare is a
vacancy In a amall office, it is customary to conduct a study of the
business activily and investigata the feasibility of providing service by
alternate means.

Customers expregsed concamn for loss of community identity

The customer expressed a concarn about the loss of the Communities’
identity. A community’s Identlty derives from the Inferest end vitality of
its restdents and thair use of its name. The Postal Service Is helping to
preserve community Identity by continuing the use of the suspended
Post Office name and ZIP Code in adcresses and In the National
Five-Digit ZIP Code and Post Office Directory.

Customers exprasged concam over the apparant lack of interest by the
Postal Service for the needs of the community



Sep 07 2011 5:23PH HP LASERJET FAX

10.

11.

Responge:

Concarn:

Response:

Concern;

Response;

Concern:

Response:

Concarn:

Response:

Concern:

Response:

Concern;

Responae:

Concarn:

Response:

p.1

The custormer expressed a concem that the Postal Service axhiblte &
lack of interest in the malling needs of the community. The Postal
Service fa required to provide each community with regular and
effective service, using the most cost efficient means possible, The
proposad aiternate delivery service will meet the mailing and service
needs of the community in 2 more cost effective manner.

Customers felt the route should emanate from Huntingburg because
that office is closer

The customer expressed a question about where the routs should ,
emanate from. The dellvery route has and will be carefully reviewed to
ensure that the most cost-sfficient service is provided. Your mall may
continue to come from Huntingburg, it is likely only the customers
without delivery will be Impacted.

Custamers felf the route should emanate from Ja spar Post Office
bacause that office is closer

The customer expressed & question about where the route should
emanate from, The delivery route has been carefully reviewed to
ensure that tha most cost-efficient service Is provided. Atlthough Jasper
is closer for some customers, Jasper Is not closer for others.

Customers were concerned about a change of addresa

The customer expressad a concem about 8 change In address.
Customars will ba aseigned a 911 address. The new address may
continue to use the communlty name end ZIP Code. Mail will be
forwarded In accordance with postal regulations, and change of
address forms are avallable from the Postal Service to assiat
customers in notifying correspondents of the change,

Customers were concarmed about a change of address

The customer expressed a concern about a change in addrese.
Customers will be assigned @ 811 address. The new addrass wil|
continue to use the communlty name and ZIP Code, Mall will ba
forwarded in accordance with postal regulstions, and change of
address forms are available from the Postal Servica to assist
customers in notifying correspondents of the change.

Customners were concerned about s charge of address

The customar expressed a coneem about a change In address,
Customers will ba assigned a 211 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded In accordance with postal regulations, and change of
addrass forms are available from the Postal Service to assist
cusiomers In notifying comrespondsnts of tha change. If you already
have Rural delivery, your delivery should not be Impacted.

Customers were concerned about a change of address

The customer expressed a concern about & change in address,
Customers will ba assigned a 911 address. The new address will
continus to use the community name and ZIP Code. Mall will be
forwarded in accordanca with postal ragulations, and change of
addresa forms are avallable from the Postal Service fo assist
cuatomers in notifying correspondents of the change. This change
should have no impact on your address.

Customers were concerned about having to travel to another post
office for service

The cuatomer expressed a concern about having to travel to another
post office for service. Services provided at the post office wlil be
avallable from the carrier, and customers will not have to travel to
another post office for service, Most transactions do not require
meeting the carrier at the mallbox. Stamps by Mail and Money Order
Application forms are available for customer convenlencs.
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Customers were concemed about obtaining accountable meif and
large parcels

The customer expressed e concemn about obtaining accountable mal
and large parcels. If you live less than one-half mile from the line of
travel, the carrler will attempt delivery of accountable items and large
parcels to the customer's residence. If the live over one-half mile away
or Is nat home when delivery Is attempted, a notics will be left in the
mallbox. Large parcels will be left outside the maitbox or at a
deszignated location or a notice will be left in the mallbox. Attempted
dativery ltame will be taken back to the administrative Post Office.
Cusiomers may pick up the itern at the post office, requast redelivery
on another day or authorize delivery to another party.

Customers were concemed about senlor cltizens

The customer expressed e concern aboul senlor citizens, Carrler
servica is baneficial to many senlor citizans and those who face
special challenges because the carrier can provide dellvary and retall
services to Customers do not have to make a special trip to the post
office for service, Special provisions ara made for hardship cases or
special customar neads, To request an exception for hardship delivery,
guf:ml?‘:‘rs may contact the administrative pagtmaster for more
information,

Cuatomers were concarned about senlor citizens

The cuatomer exprasaed a concern about senlor chizens. Carrler
service is beneficial to many senicr cltizens and those who face
gpacial challenges because the carrier can provida delivery and refail
services to roadside mailboxes or CBUs. Customers do not have to
make & special trip to the post office for service. Special provisions are
made for hardship cases or special customer needs, To request an
excaption for hardship dellvery, customers may contact the
adminlistrative postmastar for more Information,

Customers wers concerned about the changing the hours of operaflon
at the post office

The custamar expressed a concern about the hours of operation at the
post offica. Pastmaster level and office service hours are determined
by & workioad analysis which includes the number of deliveries and
ravenue, A workload analysis was conducted In gnd determined the
hours of service per week. The Administrative office will provide at
Isasi the same number of window sarvice hours as the post office,

Customer concemed about the time of the meeting.

The postal service can not pick a time that s convenient for
everybody, That is why the notifications go out In advance to allow
schaduling, There ara questionnalres enclosed for thosa that can not
attend the meeting.

Customer expressed a concern about package dslivery end pickup

The customer sxpressed a concern about package delivery and
plckup. Rural carrlars will deliver packages that fit in your rural mail
box, if the package doss not it in the mall box, the camar will deliver
the package up to J mile off of the line of travel, at a designated
place, such as on your porch or under a carport,

Customer expressed & concemn about their 911 address

The customer expressad a concemn abaut your 911 address. 911
addresses are generally given by the county's 811 coordinator. The
Postal Service doea not establish 911 addresses. Any questions
concerning your 811 address should be directed to the county's 911

coordinator,

Customer wanted to know how Velpen ranks in sales compared to
ather offices
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That information is not avallable. We are locking at & decline in mall
volumes and don't see It coming back,

Customers askad if the Velpen post office closes where would the
monay go.

1t will be a savings.

Customers agked If we would be required to pay unemployment to the
current QIC,

POOM explained that there are openings for PMR's all across the
district and It was up to her and her ambition if she would like to take
another aasignment.

Gusiomers asked whan the file would be available for review.

It should ba available at the Velpen post office in the next 6-8 weeks
and will be available for 60 days.

Customers asked why Ireland post office was not open

The POOM stated it was open all day with the exception of lunch frem
1-2 pm.

Customers asked why thelr post office was belng discontinued while
others were retained and why some offices have baen suspanded for
years and not officlally ciosed.

The customer asked why the Velpen post office was belng studied
whlle others ware retained, Post offices are reviewed on a
case-by-case basis. When there Is a vacancy in & small office, it Is
customary to conduct @ study of the bugineas activity and investigate
the feasibility of providing service by alternate means. HQ makes the
final decision on the officlal closing. Sometimes K Is lease or other
issues that slow the process down.

Customers concernad about how they will get thelr mail

It was axplained thet we wera thera far thier Input and the Infomration
gIBIILtj:e analyzed to datermine if they will get rurel route delivery or
'3

Customers conperned about Velpen and Stendal post office getting
new parking lots\repairs. Wa should be saving the money.

We will look into and advise facilities of the new studies, Money is
sllocated for projects a ysar or two In advance sometimes, The monsey
would have been allocated before we inltiated the studles.

Customers expressed concem about having to erect a rural mallbox

The customer expresaed concern about having to erect a rural
malibox. Customers are not requirad {0 erect rural mallboxes.
Customers may recsive PO Box service from the administrative Post
Offlce. If Rural dellvery Is determined, the post office will Install rural
mailboxes and then it would be up to the customer to maintain them.

Customers expreased concemn about misdelivered mall

The customear sxpressed a concern about misdelivered mail, Tha
concern about misdelivery has besn brought to the attention of the
administrative pogimaster. The Postal Service regrets any
inconvenlence that customers have experienced bacause of
misdellvery. We conslder misdellvered mali a very serlous problem
and appreclate when customers report this fo us since it provides an
opportunity lo take corractive action. The rural carrier that dellvers In
galpen will continue to service them along with the newly added
eliverias.

Customers expressed concem that postal employess at the edmin
offics Post Office ara rude
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The customer 8xpressed a concern that postal loyees at the
administrative Post Office are rude, Employaa cgmasy is elways a
concern of postal managers, Postal employees raceive periodic
instructions regarding employee courtesy, We do not candong our
employess’ execution of their duties In an unprofessional or

by the manager, post office operations,

Customers felt that there Was not enough Information presanted and
gue_stlioned why we do not have the Meeting after HQ makes it's
ecislon,

It was explained we were thers 1o get community input, enswer
quesiions that pertain to the Velpen paost office and raport our findings
in the official fie. After HQ makes & decislon, there wou(d not be much
need to hold a meating,

Customers questioned if we had & address for to write thalr
congressman, '

We do not have that Information, but it Is readily available and the
proposal will be avaliable with information for your review,

Customers questioneg the economic savings of the proposad
digcontinuance

The customer questioned the ecanomic savings of the propoged
discontinuance. Carrier sarvice is more cost-effective than maintaining
a postal facllity ang postmaster position. The Postal Service astimates
an positlve annual savings,

Customers questioned why we have not went to § day delivery,

We explained that has to be passed by congress and [s still at the
congress jeval,

Customers guestioned why we still have 80-80 year oid people
working, why don't wa get rid of them,

We do not force retirement, i the employee Js performing thelr
required duties, they may choose to keep thelr Job,

Customers wanted to express that they really want to keap the post
office apen,

We understand that change Is uncomfortable and can't tell them If It
wil close or not at this point, We can take down your concarne and
make sure It (s put in the official file. _

Customers wanted to know aBout how Velpen ranked with Otwel|
Otwell hes 510 deliveries end Velpen has 281 deliveries.

Customers wanted to know how many boxes were availabla for rent at
Velpen

The OIC stated there are about 68 avallable.

Customers wanted to know how many other offices are being
considerad

onwid ooa,
a8, our PM Pat Donahoe has requested we look at 2,
i’:‘lg:!aevar In our district there are currently 8-10 under study.

Customers wanted o know If they could save their post office if more
boxer were rented,

[ into the study
xplained that thera are many varlables that go inte
';:dafu:tg\e PO boxes would probably not change the evaluation

Sinfieanty .



Sep 07 2011 5:27PHM HP LASERJET FAX

40,

41,

43.

44'

45,

47,

48.

49,

Concern;

Reaponae:

Concern:
Response!
Concemn:

Response;

Concarn;

Relpons_m."
Concern:
Responses:
Concern:

Responee:

Concern:

Response:

Congern;

Response:

Concam:

Response:

Concem:

p.1

Customers wanted to know Hf they gat a CBU if they could have a
cover or awning

We have gaen them In many different locations and ways, This will
depend on where they are located.

Customers wanted to know if Tona (CIC @ Velpen) will need to work
at Otwell due to Increased worklosd

That has not been determined at this time,

Customers wantad to know other ways tha postal service fa cutting
cost and If employees get bonuges and pay raises,

POOM adviged she does not get any bonuses and that we do not set
salaries we have nothing to do with that. The post office is looking at
many cost saving Initiatives, Including moving routes to minimize cost,
energy saving vehicles, energy reducing programs, recycling and
cutting Jobs.

Customers wented to know where Velpen post office was ranked
It was advised that we do not use a ranking system,

Customers wanted to make part of the file that Velpen does not have
inimmet aarvices,

It will be noted In the file,

guswmen were concemed about later dalivery of mail at Otwell PO
oxes

Every office has a required PO box dellvery time, Il Is usually at 9 or
10 am. So It should he the same,

Customars were concarned about linking their PO box mall to Otwell
bacause of two different zip codes,

It was explained that the PO Box can be linked to their new address
for 12 months,

Customers wera concerned about mailing military packages and how
do they mail and weigh them

Explained how they can use USPS,com to get many of thier custom
forms ate. They can also request priority packages to be sant to thair
home, Flat rate box would be & good option.

Customers were concerned about the limited hours of operation at the
posat office

The customer expressed a concarn about the limited hours of
operation at the post office. Postmaster leve! and office service hours
are determined by a workload analysis which Inciudes the number of
dellveries and revenue. The worklcad analysis indicates the leval of
the office and how many hours of service It qualifies for per wask, The
Otwell post office will provide at least the same number of window
servica hours as the poat office.

Fost offices can only be closed for specific reasons, for example
malntenance problems, unsefe conditions, expirad leass or a
postmasters retirement. This is not the case In our office, our last
postmaster did not retire, he took a pastmaster positian somewhere
elsa & you did not fill this position at the Velpen post office-sa why are
we on the closing list?



HP LASERJET FAX

7 2011 S5:28PHM

sep O Reésponse;

50, Concern:
Responsge:

81, Concern:
Responase:;

52. Concern:
Responge:

53. Concemn:
Responag:

Some advantagee of the proposal arg;

nd contract carriers may provide refal] g

The rursl a
tanvenience,

forms are provided for customer

Custemers opting for carrier sa
Savings for the Fostal Servics contrib

CBUs can offer the security of indlvid

customers
g for carrler service will not h

Customers optin
Saves time and energy for customera who driv

Some disadvantages of the proposal are:

1

1.

S awwm

The loss of a retail ou

U ey e,

rvice will have 24-hour
ute in the long run to stable
ually locked mall compart

ave to
® {0 the past office to plc

effective
affected and econom|e

ostal servicas com
business activity,

and other datg like

Postmaster General pgt Donahoa & he targeiin

stationg & brancheg that tion't ernpl?;«yfmr t:;un'far-

;re tr);ing to take our reute out of the office so you
ocors

We are not ¢
have to woric out of anothe

of the Ppgtal Service that (g not showing net
workforce re o are headquartars
offices. Yoy total hours are Up 3% In both? H
rural carrierg, PMR's and OIC's and postmas
areas continue to jine their pockets,

wer for Areg ang HQ, but what we can teli

g 2,000 postal
Is this why you
¢an close the

rying to move YOUT carrier, but if the office closes he wif

roffics,

There are two areas

lustify cutting

ow do you
the two maln

ters when

We can not ang you Is that

th

You are fooking st
al you cannot shut & post office
gives thejr approval &

wn for revenua regas
ake revanue, why Is this 5

further more 26,000 o
problem now?

We are governeg
declining, The post o
the organization, We have tu make changes now to oo,
out and sarve every custiomer across tha country on a
Is for the longavity of the Postal setvice. Again, Usprs

effects of g prof

effect on postal e
of affective and reg
fconomic savings;

When you start shuttin
to get

In every part of
nlinue to reach
dally basle, Thig
looks at the

king at making changes

eIvices, alleviating the meed to g0 fo the post office. Stamps by Majl order

access to thalr mail,

osiags rates a
rner':!s. Parcel locke

nd savings for customers.
1S provide convenient parcei dellvery for

st office box fess.
gl kK up mal,

et and a pastrmagtes DOSTHION e communiy . Retel services ™ay e provked by the rural or



Sep 07 2011 5:29PH HP LASERJET FAX p.1

2..  Meeting the rural or contract dellvery carrier at the box to transact business, However, it I8 not necessary (o be present to

conduct most Postal Service transactions,
3. Achange in the malling address. The community name will continue to be used In the new address. A carier route address

wiil be assigned.

Taking all available Information Into consideration, the Postal Service concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.

il. EFFECT ON COMMUNITY

Velpan |s an unincorporated community located in PIKE Gounly. The cormmunity is administerad politically by Township Board
812-354-2230. Police protection Is provided by the Pike County Sheriffs Dept, 812-354-8024. Fire protection Is provided by the
Jefferson twp. fira depl, 812-364-3808. The communHy s comprised of all listed above {mostly refirees/farmersjcommuters and
self-employed and those who commute to work at nearby communities and may work in local businesses.

Businesses and organizations Include: See Item 13, See Item 13 . Residents may travel to nsarby communities for other supplles
and services,

Nonpostal services pravided at the Velpen Post Office will be available at the Otwell Post Office. Government forms normal Iy
provided by the Post Office will also be avallable at the Otwsll Post Offica or by contacting your local government agency.

The following nonpastal concarns wers expressed from questionnaires, the communlty meeting, on the petition, and on the
congreaslanal inguiry:

1. Concarn; Cusiomers expreseed conoern for loas of community identity.

Response: A community's [dentity derlves from the Interest and vitallty of its
residents and thelr use of ite name, The Poatal Service is heiping to
preserve community dentity by continuing the use of the Community
name and ZIP Code in addresses.

2. Concem: Cuslomers felt the loss of a Post Office would have a detrimental effect
J : on the business community.

Response: Businesses generally require regular and effective posial garvices, and
these will alweys be provided to the community. Since the suspension
of service, there has been no Indication thst the business community
hes besn adversely affected. Questionnaire responses revealed that
custoners will continue to uee local busineases if the Post Office is

discontinued.,
. Customners questioned the economic savings of the sad
8 Concern: discontinuancs. ¢ daa
Responsa: Carrier service can be and, in this case, I& mers cost-effective than

maintaining a postal facllity and 8 postmastsr position. The Postal
Service estimates an annual savings with this change. :

. Customers were concerned about the joss of a gathering place and an
4. Concarn: informatlen center.

Responses: Resldents may continue to meet Informally, soclalize, and share
information at the other businesses, churches and residencss in town,

Basad on the information obtained in the course of thia dlacontinuance study, the Postal Service concludes this finzl determination
will not adversely affect the community.

lIl. EFFECT ON EMPLOYEES

The postrnaster pesition became vacam when the postmaster was promoted on January 03, 2008, The noncareer postmasier relief
(PMR) may be saparated from the Postal Sarvice. No other Postal Ssrvice employee will be adversely affected. Since the
postmaster vacancy an OIC has bean installed to operate the offica,

IV. ECONOMIC SAVINGS
The Posatal Service estimates an annual savings of § 48,880 with a breakdewn as follows:

3,168

Postmaster Salary (EAS-11, No COLA) oy

Fringe Benefts @ 33.5%

@
- W
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Annusl Lease Costs + 88000

Total Annuai Costs $ 60,278
Less Annual Cost of Replacament Sarvice

Total Annual Savings —$46.890
A one-time expanse of $ 1800 will be incurred for the movement of this facility,
V., OTHER FACTORS

The Postal Service has identifled no other factora for consideration.
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Vi. SUMMARY

This |s the final determination to close the Velpen, IN Post Office and provide delivery and retail services by rural route service
undar the administrativa responsibility of the Otwell Post Office, located six miles away. Service will be provided to cluster box

units (CBUs),

The postmaster was promoted on January 03, 2008. If the office has a noncarser PMR(s), they may be separated from the Postal
Service; however, atternpts will be made lo reassign the employse(s) to a nearby facllity. No other employee(s) will be adversaly
affected. The workload has declined. Effective and regular service will continue fo be provided by rural route servics,

The Vaipen Post Office provided delivery and retail servica to 28 PO Box or general dellvery customers and 278 delivery route
customers. The daily retall window transactions averaged 32. There are one permit mallers or postage meter customers.

There will no longer be a retall outlet in the community, However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to trave! to & Post Office for 2ervice. The Postal Service will save an
estimated $46,880 annually. A disadvantage to some will ba in meeting the rural or contract delivery canier fo transact business,
However, It Is not necessary to be present to conduct most Pastal Service transactions with rural or contract delivery carrler.

Teking all available Information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

Vil. NOTICES

A.  Support Materials. Coples of all materials upon which this final determination is based are avaliable for public inspaction at
the Velpen Post Office and Otwell Post Office during normal office hours.

B,  Appesl Rights. This final determination fo close the Velpen Fost Office may be appsaled by any person aerved by that office
to tha Pastal Regulaiory Commission at 901 New York Ave NW, Suite 200, Washington DC 20288-0001, Appeals must be
received by the Commigsion within 30 days of the date this final determination is posted. If an appeal is filed, coples of
appesa| documents prepared by the Postal Regulatory Commission or the parties to the appeal will be mada avallable for
public inspection at Velpen Post Office and Otweli Post Office during normal office hours.

08/10/2011

Daan J Granholm Date
Vica Presldant of Delivery and Post Office Operations



